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DANH MUC VIET TAT

Tén viét tat Tén day da

CN Chi nhanh

TK Tai khoan

KH Khach hang

KHCN Khéach hang ca nhan

RU - IB Hé thong Internet Banking - Khach hang ca nhan

RU - MB Mobile Banking — Khach hang c& nhan

PTXT Phuong thirc xac thuc

GD Giao dich

TBXT Thiét bi xéac thuc




1. BO HO SO MO VA SU DUNG DICH VU
Khach hang dén chi nhanh va thuc hién ding ky st dung dich vu:
- Gidy dang ky va sir dung dich vu Agribank eBanking.

- Ban pho to/ban sao cac gidy to tiy than ctia khach hang.

2. PUONG LINK DICH VU VA UNG DUNG MOBILE

- Link dich vu kénh Internet Banking:
https://ebanking.agribank.com.vn/retail/

- Kénh Mobile Banking: Kh&ch hang tai img dung Agribank Retail eBanking
trén Apple Store hoac Google Play
3. KHACH HANG KiCH HOAT DICH VU/PANG NHAP HE THONG

Sau khi Agribank ding ky thanh cong Khach hang ca nhan thi hé thong
eBanking s& giri ma kich hoat dich vy vé sé dién thoai khach hang ding ky. Ma
kich hoat dich vu c6 han trong 24 gid ké tir khi Quy khach nhan dugc tin nhin.

Tén dang nhap cta Quy khach dugc ban giao trén Bién ban ban giao Ma
ngudi ding va thiét bi xac thuc.

Quy khéch c6 thé kich hoat dich vu qua mét trong hai kénh: Internet Banking
hoac kénh Mobile Banking.

3.1 Kich hoat dich vu qua Internet Banking
Khach hang ca nhan truy cap duong dan:
https://ebanking.agribank.com.vn/retail/
dé kich hoat dich vu.

~ < A ~ VIE ~
NGAN HANG NONG NGHIEP
VA PHAT TRIEN NONG THON VIET NAM %% AGRIBANK

Chao mimg dén vdi
Hé théng Internet Banking - khach hang ca nhan

Tén didng nhép *

Ma ngAu nhi
INTA/ TYINH
IRanFac ¢

© 2019 Ban quyén thudc vé Ngan hang Néng Nghiép va Phat trién Néng thén Viét Nam.

Céac bude dé thuc hién kich hoat dich vu nhu sau:


https://ebanking.agribank.com.vn/retail/
https://ebanking.agribank.com.vn/retail/

+ Buwdéc 1: KHCN 4n vao menu “Kich hoat dich vu” dé vao man hinh kich
hoat dich vu dang ky:

Kich hoat dich vu - 02192

Kich hoat dich vu
Tén dang nhap *
E-mail *

Ma kich hoat *

M3 ngau nhién *

< & ._-’ y‘ﬁ” WL @

e

+ Bwdéc 2: Khach hang nhap cac thong tin c& nhan vao man hinh kich hoat
dich vu:

Tén dang nhap: dugc ghi trén bién ban ban giao.

M4 dang ky tir chi nhanh: duoc gui vao sé dién thoai ma ngudi ding KHCN
da dang ky.

Kich hoat dich vu - 02192

Kich hoat dich vu

Tén ding nhap * 109174229TUYETMAI
E-mail * crystal.ict@gmail.com
Ma kich hoat * S8xHBo

Ma ngau nhién * 6jjv8t

v G ¥
FEOSTN XY |
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+ Buwéc 3: KHCN an nit , hé théng chuyén sang man hinh nhap
ma OTP dé xac thuc kich hoat:



Kich hoat dich vu - 2194A

Kich heat dich vu
OTP (M3t khau mét [an) da duge gui tai s6 dién thogi dang ky cia ban (ooox6839)

Nhap OTP * 611548

Guri Lai OTP Trong 00:00

< Guilai OTP

KHCN nhap ma OTP do hé thong giri vé sb dién thoai ciia khach hang va an

; Xic nha . , o » ,
nut = et , hé thong chuyén sang man hinh thiét dat mat khau:

Kich hoat dich vu - 2194U

Kich hoat dich vu

Ma nguai ding * 109174229TUYETMAI
M4t khdu méi *

Xé&c nhin mat khau *

- Mat khau khéng dugc chifa 3 ky ty lién tiép giéng nhau.

- Mat khau khéng dugc chifa tén dang nhap hosc ho hode tén clia khach hang (khéng phn bigt chif hoa hay

[ ol om0 o

+ Buwdéc 4: Nhap mat khau va Xac nhan mat khau:
Tai man hinh nhap mat khau, KHCN nhap mat khau va xac nhan mat khau,

L ,

ddng y véi diéu khoan hé théng bang cach tich vao 6 Pdng y va an nd

B Xac nhin

Kich hoat dich vu - 2194U

Kich hoat dich vu

Xac nhdn mat khau *

—
- Mat khau khéng dugc chia 3 ky ty lién tiép gisng nhau.

- Mat khau khéng dugc chia tén dang nhap hoic ho hosic tén ciia khach hang (khéng phan biét chif hoa hay

chif thuding).

- Mt khau phai c6 d6 dai tir 6 dén 20 ky tu.

- M3t khau phai chifa it nht 1ky tu viét thung, 1 ky tu viét hoa, 1 kj tu 56 va 1 kit tu dc bigt. (Vidu: " ~ 1 @ #§
%A&T()r-= {1\ <2 /1)

- Mat khau khéng dugc tring véi mt khau trong 5 [3n gin nhat.

Agribank nghiém céim st dung trai phép Trang Web nay, bao gém nhung khéng gidi han, viée truy cip tréi phép
vao Trang Web, diing sai mat khau hodc st dung trai phép bat ky théng tin va tai liéu nao dugc dang téi trén
Trang Web. Trong truéng hop phat hién viéc truy cap va st dung trai phép Trang Web, Agribank 6 thé 13p tic
cham dit théa thuan nay vafhodc quyEn truy cip vao Trang Web ciia Quy khach tai moi thai diém ma khéng cin
théng béo trudc va yéu ciu Quy khach bai thuang thigt hai (néu cd)

Agribank trang gisi han duge phap ludt cho phép, trong bit ky truéng hp nao, s& khéng chiu tréch nhiém déi
véi bét ky tan thit, mat mat, thiét hai nao tryc tiép hay gian tiép phat sinh ¢é lién quan dén Trang Web nay
va/hodic céc trang web lién két khéc hay tif viéc bén nao sii dung hodc khéng st dung dugc Trang Web do 18], sai
s6t, gian doan, cham tré trong hoat déng hay truyn di liéu, do virut, I18i hé théng hay duang truyén.

T6i da doc, hidu va déng y vdi
nhirng diéu khodn va diéu kign




Man hinh kich hoat hé so dich vu thanh céng:

Kich hoat dich vu - 2194W

Kich heat dich vu

Hb 50 clia ban da dugec tao thanh cong!

& Ding nhap

Ding nh3 " .
KHCN chon nat de tien hanh dang nhap hé thong Internet
Banking danh cho Khach hang ca nhan.

3.2 Kich hoat dich vu qua Mobile Banking

KHCN tai wng dung Agribank Retail eBanking cua Agribank trén Apple Store
hoic Google Play/CHPlay. Duéi day 1a huéng dan d6i voi dién thoai hé diéu hanh
Android.

Giao dién app sau khi cai dat thanh cong:

© B [ .1/ 100% W 11:02

22 AGRIBANK

Chao miing dén véi

Agribank Retail eBanking

& [rén dang nhap

& Mat khau o

Pang nhap @

Quén mat khau?

&

N
m
'



_Buwéc 1: KHCN 4nvao < d vao man hinh kich hoat dich vu. Man hinh
kich hoat dich vu:

© B L4 .1 100% M 11:02 © =0 (.0 50% @ 10:23

84 AGRIBANK 84 AGRIBANK
Théng tin dang ky Thoéng tin dang ky
{ Tén dang nhap 2 } [ 109174229TUYETMAI s ]
{ Nhap ma dang ky tif chi nhanh L] } [ tXngén| L] ]
{ Nhap CMND/H? chiéu -] } [ 001122338 -} ]
{ Nhép ngay cdp CMND/H® chiéu J [ 01/01/2000 ]

- Bwdc 2: Tai man hinh kich hoat dich vu, nguoi dung KHCN nhap:

+ Tén dang nhap: duogc ghi trén bién ban ban giao.

+ Ma dang ky tir chi nhanh: duoc gui vao sé dién thoai ma ngudi ding
KHCN da dang ky.

+ CMND/HO chiéu: 1a s6 CMT/CCCD/ Hé chiéu KHCN da ding ky

+ Ngay cap CMND/H06 chiéu: ngay cap trén CMND/Ho chiéu.

Nguoi dung an nut :

- Buwdéc 3: Nhap md OTP ma hé théng gui tin nhan SMS dén s6 dién thoai

dang ky cia KHCN va an nat “;



e = B (.4 50% & 10:23

@ = B [.il 50% & 10:23

2% AGRIBANK 2% AGRIBANK

Nhap ma OTP Nhap ma OTP

[ ] [ 4586|J

Bwéc 4: Man hinh tao mat khau ngudi ding KHCN:

@ = 0 [al.il 50% @ 10:24

%% AGRIBANK

Tao méat khau

Thé Thi Thi Tam

crystal.ict@gmail. coml

j

Néu kich hoat thanh cong, hé théng chuyén sang man hinh thiét dat mat khau,
tai man hinh nay Khach hang can nhap mat khau tai 2 6 nhap Mat khau va an nit

, hé thong chuyén vé man hinh dang nhap tng dung:
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© = 0 L. 56%@811:10

2% AGRIBANK

Chao muing dén véi

Agribank Retail eBanking

£ 109174229TUYETMAI

@ Mat khau o

@D

Quén mat khau?

! 4

N
[m
e

4. KHACH HANG KiCH HOAT THIET BI DI PONG

Chtic ning kich hoat thiét bj di dong dung cho truong hop:

- Khach hang da thuc hién dang ky tai khoan truc tuyén trén Internet Banking
va lan dau thyc hién dang nhap trén thiét bi di dong.

- Hodc khach hang da thuc hién ding ky tai khoan trén thiét bi di dong va
mudn chuyén sang diing trén mot thiét bi di dong khac.

Truong hop khach hang chua duoc kich hoat thiét bi ma van nhap théng tin
dang nhap thi hé théng bao 15i.
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Thiét bi chua dugc kich hoat

Vuildng kich hoat thiét bi dé thuc hién dang nhap!

Khéch hang 4n nat dé chuyén sang man hinh kich hoat thiét bi.

#4 AGRIBANK
Nhap t%‘mg tin

KIMNGOC

G
b —? \—: \—

0

—— ——
.

Khach hang can nhap chinh xac cac thng tin va nhan nit dé
sang man hinh nhap OTP

Luu y: Mat khau 1a mat khau ma khach hang da thay d6i sau budc kich hoat
dich vu.



12

Khéng cé SIM @ 09:45 37% .
22 AGRIBANK
N
Nhap ma OTP
{ 9278

Ban c6 thé gui ma kich hoat méi sau: 01:29

Khéch hang nhap ma OTP gui vé dién thoai ciia khach hang va nhan nt
dé hoan thanh kich hoat thiét bi chuyén sang man hinh dang nhap:

N
% AGRIBANK

Chao mifng dén vai

Agribank Retail eBanking

& KIMNGOC
o o
:
Quén mat khau?
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5. POI MAT KHAU
5.1 Poi mat khau trén Internet Banking
Khach hang dang nhap kénh Internet Banking:

— AGRIBANEK  Hé Théng Khéch Hang Ca Nhan ( V2.8.41 20230518) KIMNGOC | a VIE ~

2

W Trang théi giao dich - 03201 ~

Chuyén tién

1

Tim kigm theo *

= Théng tin giao dich
. ® Pham vi ngay M3 giao dich

A Taikhodn tryrc tuyén
[*] Thanh todn héa ddn L. . .

T ngay Dén ngay Trang thai
Lkl N8p thué pién tir 07/06/2023 [} 07/06/2023 Q M
& Dichwythe
[ Tindung Menu Dich vu 56 tai khodn
Quan Iy ddu t chitng khoan v T T
#A Chuyén tién Quéc té

Loai tién S6 tién tir S6 tién dén
B Séc
= Dich vy khic
2 T
A% HBtrg

Két qua

cai dat

Menu Dich vy Ngdy giao dich M4 giao dich Trang thai S&'tién Loai tien Tai khodn ngudn Tai khodn thu hudng  Tén ngudi th

s

S6 muctrén trang 50 ~ 0of0

Khéch hang nhan nut tén user & gc phai man hinh va chon Bo6i mat khau, hé
théng chuyén sang man hinh d6i mat khau:
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Thay d&i méat khau - 02197

Thay déi mat khiu
Mét khdu cii * sEBsBEBEIES
Mat khdu mdi *

Xdc nhan mat khiu *

Diéu khodn & cac diéu kién

Téi da doc, higu va déng y véi
nhifng diéu khodn va diéu kién *

- M3t khiu khéng dugc chifa 3 ky ty lién tigp gidng nhau.

- Mat khau khéng dugc chira tén ding nhip hodc ho hodc tén cda khach hang (khéng phén biét chif hoa hay chif thudng).

- Mat khau phai cé dé dai tir 6 dén 20 ky tu.

- Mat khau phai chita it nhat 1 ky tu viét thuéng, 1kj tu viét hoa, 1 ky tu s6 va 1ky tu dic bigt. (Vidu: "~ 1@ 2 $% ~ & () +-={}
AR A )]

- Mat khau khéng dugc triing véi mat khdu trong 5 Ian gan nhét.

(0 2o [ 00

Khach hang nhap mat khau cii, nhap mat khau mai, xac nhan mat khau mai,
khach hang doc ki nhitng diéu khoan va diéu kién, tich chon sau d6 4n nat
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N
Thay déi mat khau - 02197

Thay d&i mat khau

Mat khdu ci *

M3t khdu mdi *

Xac nhan mat khiu *

Diéu khodn & cac diéu kién

Téi di doc, hidu va déng y vdi
nhitng diéu khoan va diéu kién *

4] Yéu cau OTP

[ o8 xeone | 8 oo
| & i o OTP |

Khach hang nhan nut va nhan x4c nhan:
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Thay ddi mat khau - 02197

Thay déi mat khau

M3t khdu ci *

M4t khdu mdi *

Xac nhan mat khiu *

Diéu khodn & céc diéu kién

Téi da doc, hiu va déng y vdi
nhifng diéu khodn va diéu kién *

OTP (M3t khdu mét [in) da dugc gl t6i s dién thoai dang ky cda ban (oooood 400)

GUfi Lai OTP Trong 01:46 L\\)

Nhip OTP * 705286

Khéach hang nhap ma OTP duoc gui vé dién thoai ciia khach hang va nhan nit

hé théng chuyén sang man hinh thong bao do6i mat khau thanh cong

Thay déi mat khau - 2197w

Thay d&i mat khiu

Mat khiu cia ban d3 dugc thay d8i thanh céng

Chire ning Quén mat khau: Khi khach hang quén mat khiu ding nhap
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hé thdng, khach hang c6 thé sir dung chire ning nay dé thiét 1ap lai mat khau.

Khach hang truy cap trang https://ebanking.agribank.com.vn/retail/

a - x 5 VIE ~ Lién he
NGAN HANG NONG NGHIEP

VA PHAT TRIEN NONG THON VIET NAM AGRIBANK
Chao ming dén vdi
Hé théng Internet Banking - khach hang ca nhan

Tén ddng nhap *

= |

Mat khau *

Quén mat

Khéch hang chon chiic nang BEEEE hé thong chuyén sang man hinh nhap
thong tin

Quén mét khau - 02191

Quén mit khiu

Tén ngudi dung *

S8 CMND/CCCD/HC *
Ngay cip CMND/CCCD/HC * [ ]
Mét kh3u 1 trong 5 13n gén nhat (1] B

M3 ngéu nhién *

A LI &

o8 5o


https://ebanking.agribank.com.vn/retail/

18

Khach hang nhap chinh xac céc théng tin:

Tén dang nhap

S6 CMND/CCCD/HC

Ngay cap CMND/CCCD/HC
Mat khau 1 trong 5 1an gan nhét

- M4 ngau nhién trén man hinh

Khach hang an nat hé théng chuyén sang man hinh nhap OTP

Quén méat khau - 2191A

Quén mat khau

OTP (Mat khau mét [an) da dugc gui tdi s5 dién thoai ding ky cia ban (xo00001400)

Nhap OTP * 680525

GUi Lai OTP Trong 01:39 & Gt 1ai OTP

Khéach hang nhap ma OTP duoc gui vé dién thoai ciia khach hang va nhan nit

hé thong chuyén sang man hinh thiét 1ap mat khau
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Quén mat khau - 2191U

Quén mat khau

Chao mirng trd lai, KIMNGOC

Mét khgl.l mdi * (LIITTTT YT E
Xac nhén mét khau méi * o.oo...ooo| ﬂ

- Mét khdu khéng dugc chia 3 kg ty lién tiép gidng nhau.

- Mét khdu khéng dugc chita tén déng nhap hodc ho hoac tén cia khach hang (khéng phan biét chif hoa hay chir
thudng).

- Mt khdu phai cé d6 dai tir 6 dén 20 kyj tu.

- Mat khau phai chia it nhat 1 ky ty viét thudng, 1ky tu viét hoa, 1ky ty s va 1 ky tu dic bigt, (Vidu: "~ 1@ # 5%
&7 ()+-={}H\" <> 7./

- Mét khau khéng dugc tring véi mat khau trong 5 [3n gan nhit.

c om B s 1 100
Khach hang nhap mat khau méi va cac nhan mat khau méi theo dtiing quy tac

i N X M B Xdc nhan
dua ra phia dudi va nhan nat -

bao doi mat khau thanh coéng

hé théng chuyén sang man hinh théng
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Iy

Quén mat khau - 2191W

Quén mat khau

Mat khdu clia ban d3 dugc déi thanh céng!

A Diang nhap

Lwu y: Truong hop khach hang khdng nhé mot trong ndm mat khau gan nhat,
khach hang can lién hé véi ngan hang dé duoc nhan vién ngan hang cap lai mat
khau.

5.2 Poi mat khau trén Mobile Banking

Khach hang dang nhap ing dung Agribank Retail eBanking va chon nat Cai
dat

You

You
BIAGRIBANK BJAGRIBANK
Cai dat
BT
NGAN HANG DIEN TU Y Thangtin
H
s e ® ® ) B L]
Thay déi mat khau
3
v 4 L @
K ichaitgia b kho. e  Ding nhap bing Face ID/Van tay
Chuyén tién S Lich st giao dich
., - o =3 8p  Trangthéigiao dich
OTP  Agribank Soft OTP I}

Danh sich ®  Dangxudt
At it shaih ba s

L] &

caidst
[} ® <
st [] O} <
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Khach hang chon o Thay ddi mat khau

hé théng chuyén dén man hinh thiét
lap mat khau mai:

2@ = @

FIAGRIBANK

Thay déi mat khau

o

Luu thay déi

@ @ <

Khach hang nhap Mat khau cii, Mat khau méi, Xéac nhan mat khau va nhan nit

Luu thay ddi

Luu y: Khach hang can nhap mat khau méi tuan theo céc quy tac sau:

- Mt khau khéng dugc chita 3 ky tur lién ti€p gidng nhau.

- Mét khau khéng ducc chia té:El déng nhdp hodc ho hodc tén cla khidch hang (khéng phéan biét chir hoa hay chir
thudng).

_ M3t khau phai o6 46 di tir 6 38n 20 ky ty.

_ M3t khu phai chda it nht 1k f vidt thuding, 1kt vict hoa, 1 ky tur s6va 1 kit dc B2t (Vi c:* ~ | @ % $% A
B*()+-={}\"; ==2./1])

- M3t khdu khéng dugc tring vai mat khau trong 5 [8n gan nhat.

Hé thdng chuyén sang man hinh nhap OTP
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14350 @ BB ED

< BIAGRIBANK
Thay ddi mat khau

Nhap ma OTP

B ® |

Khéach hang nhap ma OTP duoc gui vé dién thoai ciia khach hang va nhan nat

hé thong chuyén dén man hinh thong bao d6i mat khau thanh

cong:

FIAGRIBANK

Thay déi mat khau

Nhap ma O%P

{459039}

AT
P2
Vv

Mat khdu da duoc thay déi thanh cong

Chirc ning Quén mat khau trén App Agribank Retail eBanking: Puoc
thue hién twong ty nhu trén kénh Internet Banking d3 duoc dé cap bén trén.
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6. CAC LOAI PHUONG THU'C XAC THU'C CHO KHACH HANG
SMS OTP

Lava Token

Sign eSigner Token

Soft Token

7. KICH HOAT/THIET LAP SOFT TiCH HQP
7.1 Kich hoat

- Khach hang dang nhap Agribank Retail eBanking. VVao chirc nang Cai dat,
chon Kich hoat Soft OTP.

FBFIAGRIBANK

BIAGRIBANK
Cai dat

Piéu khoan sirdung

i Théng tin Quy khéch xac nhan da doc, hiéu rd,
déng y va cam két tuan tha cac diéu
khoan, diéu kién st dung dich vu ngan

® Héso hang dién ti, hudng dan st dung dich
vu ngan hang dién ti cGa Agribank va
cac diéu khoan, diéu kién sau:
@ Thay déi mat khau )
1. Quy khach dang ky (ing dung
Agribank Soft Token chi dung cho muc
¢ Lich st giao dich dich st dung san pham dich vu ctia
Agribank
2. Quy khach chiu hoan toan trach
nhiém trong viéc bdo quan, bao mat
thiét bi dang ky st dung, mat khau
déng nhap, khong dugc tiét 16 mat
khau cho bat ky ai hoac cho mugn thiét
Toi da doc va déng y cac diéu
) ) khodn, diéu kién st dung clia
&  Dangxuat dich vu Soft OTP.

° o
Cai dat

- KH Dong y véi cac diéu khoan, diéu kién st dung va nhan Tiép tuc.

%0 Trang thaigiao dich

otP  Kich hoat Soft OTP

EJAGRIBANK Z1AGRIBANK

Kich hoat Soft OTP

Kich hoat Soft OTP

Nhap mé kich hoat Soft OTP Nhap ma kich hoat Soft OTP

8198950973

Ma kich hoat Soft OTP gém 10 s6 dugc Agribank

théng bao qua tin nhan tdi s6 dién thoai clia Quy Ma kich hoat Soft OTP gém 10 s6 dugc Agribank

khach. Néu Quy khach khéng nhan dugc ma kich théng béo qua tin nhan tdi s6 dién thoai cia Quy

hoat lién hé v&i Chi nhanh noi Quy khéach dang khéach. Néu Quy khéch khéng nhan dugc ma kich
ky dich vu dé dugc ho trg! hoat lién hé v&i Chi nhanh nai Quy khach dang

ky dich vu dé duoc hé tro!

- KH nhap mé kich hoat gém 10 chit s6 dd dugc Agribank giri qua tin nhan
vao & Nhap mé kich hoat. Néu ma kich hoat chinh xac va con hiéu luc (khdng
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qué 10p ké tir khi tin nhin duoc gai ¢én KH), man hinh s& chuyén sang Thiét 1ap
PIN Soft OTP. PIN caa Soft OTP 14 chudi s6 c6 do dai 6 ky tu va khong duoc qué
don gian.

oo =
[ZJAGRIBANK ZJAGRIBANK
Thiép lap PIN Thiép lap PIN
Vui long thiét lap PIN cho Soft OTP Vui long thiét lap PIN cho Soft OTP
Vuilong nhégpPN esssee
Vuilongnhap laiP b eessss
Ma PIN gém 6 ky tu s6 . Quy khach vui long Ma PIN gém 6 ky tuy s6 . Quy khach vui long
khéng nhap céac chudi sé lién tiép, d6i xiing hoac kh{o»nq nhép cac chudi sé lién tiép, d6i xing hoac
giéng nhau vi du nhu 111111, 123321, 123456, giéng nhau vidu nhu 111111, 123321, 123456,

- Sau khi nhap PIN dtng quy tic, KH nhan Xac nhan. Mobile Banking s& dua
ra thong béo kich hoat Soft OTP thanh cong.

%‘" 3
7
@

Kich hoat Soft OTP thanh céng.

- Soft OTP duoc kich hoat thanh céng, trong Cai dit sé& hién thi day du cac
churc nang cua Soft OTP tich hop.
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FIAGRIBANK 71 AGRIBANK
— Agribank Soft OTP
i Thong tin
® Héso [L Xacthuccoban

@ Thay d6i mat khau
0 Xac thuc nang cao

L Lich st giao dich

-0 Trang thai giao dich n Doi PIN Soft OTP

orP  Agribank Soft OTP

£  Thiét lap Soft OTP

=  Dang xuat
® Huy kich hoat Soft OTP
3 o

Cai dat

7.2 Dbi PIN Soft OTP

-Khi ¢6 nhu cau ddi PIN Soft OTP, KH vao Cai dit/Agribank Soft
OTP/Po6i PIN Soft OTP.

BIAGRIBANK

DaGi PIN Soft OTP

Vui long nhap PIN hién tai

Vui long nhap PIN hién tai

- KH nhap PIN hién tai caa Soft OTP. Néu KH nhap dtung PIN hién tai, man
hinh thiét 1ap PIN s& dugc hién thi. PIN méi cua Soft OTP 1a chudi sb co do dai 6
Ky tu va khong dugc qua don gian. PIN mai khong duoc trung véi PIN cii cua Soft
OTP.
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BIAGRIBANK FIAGRIBANK

Dai PIN Soft OTP Dai PIN Soft OTP

Vui long thiét lap PIN méi cho Soft Vui I6ng thiét 1ap PIN méi cho Soft
oTP oTP
Vuilongnh@apPINméi  eeeees
VuilongnhaplaiPINméi peeees
Ma PIN g6m 6 ky tu s6 . Quy khach vuilong Ma PIN gém 6 ky tu s6 . Quy khach vui long
kh‘qng nhap cac chudi sé lién tiép, d6i xing hoac khéng nhép céac chudi sé lién tiép, déi ximg hoac
giong nhau vi du nhu 111111, 123321, 123456, giéng nhau vi du nhu 111111, 123321, 123456,
Luu y: PIN mdi khéng duac phép tring véi PIN Luu y: PIN mdi khong dugc phép triing vdi PIN
hién tai. hién tai.

- KH nhap PIN méi va nhan Xac nhan. Néu PIN dung quy tic, man hinh Poi
PIN thanh céng sé& hién thi.

Théng bédo

D34i PIN thanh céng.

7.3 Thiét 1ap van tay/Face ID

Trong trudng hop KH muébn xac thuc vang van tay (trén Android) hoic Face
ID (trén i0S), KH chon Cai diat/Agribank Soft OTP/Thiét 1ap Soft OTP.
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BIAGRIBANK

Thiét 1ap Soft OTP

Xac thuc giao dich bang PIN

S dung PIN Soft OTP dé xac thuc giao Q

dich

Xac thuc giao dich bang Face
ID/Van tay

Xac thue giao dich bang Fac
tay

KH bat chirc ning Xac thyc giao dich bang Face 1D/Van tay, hé thdng s& yéu
cau KH nhap PIN dé xéc thuc.

FIAGRIBANK

Agribank Soft OTP

Quy khach vui long nhap PIN Soft
OTP

Néu PIN Soft OTP chinh xac, man hinh théng bao thanh céng s& hién th.

Théng bao

Quy khach dang ky xac thuc giao dich
bang Face ID/Van tay thanh céng

Luu y: KH ciing c6 thé chuyén vé xac thuc bang PIN ciing trong man hinh
Thiét 1ap Soft OTP.

7.4 Huy kich hoat Soft OTP
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Céc truong hop KH can Hay Soft OTP tich hop trén Mobile Banking:

- Nghi ngo tai khoan eBanking bi chiém doat, haty khan cap PTXT dé ngung
cac giao dich tai chinh trén eBanking.

- KH quén PIN Soft OTP, khi d6, KH khong thé xac thuc dung duoc giao
dich. Lwu ¥ quan trong: PIN Soft OTP 1a mot yéu té dé tao nén ma xac thyc, du
nhap ding hay sai PIN, Soft OTP van sinh ra ma xac thuc nhung chi khi PIN ding
thi ma xac thuc méi dang. Dé biét PIN dung hay sai, KH vao chtic ning Poi PIN
Soft OTP d kiém tra.

- KH khéng mudn dung Soft OTP ma muédn chuyén sang PTXT khéc.
Huy kich hoat Soft OTP thuc hién nhu sau:

- KH chon Cai dat/Agribank Soft OTP/Huy kich hoat Soft OTP. Man hinh
x&c nhan Huay kich hoat Soft OTP hién thi nhu sau:

Thong bao

Quy khach dang thuc hién hay kich hoat
Soft OTP. Quy khach sé khéng thé xac thuc
cac giao dich sau khi huy. Quy khach co
chac chan muén tiép tuc khéng?

-Néu KH mudn thuc hién, chon Tiép tuc, néu khdng mudn nhan Hay. Khi
KH xac nhan Hay Soft OTP, man hinh thdng bao hién thi nhu hinh dudi,
ddng thai menu Agribank Soft OTP khéng con hién thi ma chi con lua chon
Kich hoat Soft OTP:

BIAGRIBANK

Cai dat

@  Thay ddi matkhiu

® Lichstgiaodich

Théng bao
8  Trang thai giao dich

Quy khach da hay kich hoat Soft OTP
thanh céng. otp  Kich hoat Soft OTP

“ B Dangxuit
.
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8. THU'C HIEN GIAO DICH

Truong hop khach hang dung phuong thirc xac thuc SMS OTP, khach hang
ldy ma xac thyc tir tin nhan gui vé dién thoai, truong hop khach hang dung phuong
thic xac thyc 14 Hard Token (Lava Token, Sign Esigner) khach hang l1ay ma xac
thue tir cac thiét bi Hard Token. Truong hop khach hang dung phuong thirc X4c
thue Soft OTP, khach hang 1dy ma xac thuc trén ung dung Agribank Soft Token
hoac trén Soft tich hop véi Mobile Banking.

8.1 Giao dich trén kénh Internet Banking

Trong tai liéu ndy minh hoa bang giao dich chuyén khoan noi bd cung chu
tai khoan dung Soft OTP tich hop véi xac thuc co ban va chuyén khoan nhanh
lién ngan hang dung Soft OTP tich hop véi xac thuc nang cao.

Soft OTP tich hop trén Mobile Banking cho phép KH xac thuc trén kénh

Internet Banking véi hai lua chon: Xéc thuc co ban va Xac thuc nang cao. Dé xac
thue giao dich cho kénh Internet Banking, KH c6 thé sir dung ngay biéu tugng

OTF ben ngoai man hinh dang nhap ctia Mobile Banking khi chua dang nhap
hoac trong menu Cai dat/Agribank Soft Token khi da dang nhap.

F1AGRIBANK

B2 AGRIBANK Agribank Soft OTP

Chao miing dén véi D Xac thuc co ban
Agribank Retail eBanking

o Xac thuc nang cao

@  DSiPIN Soft OTP

Quén mat khau?

o 3 Thiét lap Soft OTP

" Z | | oTP

©® Huy kich hoat Soft OTP

Xac thue co ban:
- Khéch hang vao menu chuyén khoan noi b trén kénh Internet Banking.



Chuyén khodn ndi bé - 02641

Tao mai
Ché& a6 lénh
Ché db lénh *

Ngay giao dich

Tai khoan ngudn va nhan

Tai khoan ngudn *

S6 du kha dung

Loai tién *

Chuyén khoan dén *
Tai khoan thu hudng *
Chi tiét chuyén khoan
S6 tién *

Loai tién *

Dai tugng chiu phi *

Phudng thie xac thyec *

Noi dung *

Chuyén khoan néi bé - 2641C

Xac nhan

Loai tién *

Chuyén khoan dén *
Tai khoan thu hudng *
Chi tiét giao dich

S4 tién *

Loai tién *

Da&i tugng chiu phi *
Phi *

VAT *

Téng s tién ghi ng *
Sa tién béng chir *

N&i dung *

Gri théng bao ba sung

Chi dan *

Ngay lap tic

17/03/2022

1400205555550

666,851

VND - Viét Nam Pong

@ Cung chi tai khodn

1460207000000

10,000

VND - Viét Nam Béng

@ Mgudi chuyén

Soft OTP co bén

30

Khac chi tai khodn

CK tren IB xac thue Soft OTP co ban

VND - Viét Nam Biang

@ Cung chi tai khodn

1460207000000

10,000

VND - Viét Nam Biang

® MNgudi chuyén

10,000

Mugi ngan déng (VND)

Khac chi tai khodn

CK tren IB xac thuc Soft OTP co ban

Vui 16ng nhap m& xac thue co ban OTP hién thi trén (ng dung Agribank

SoftToken ciia Quy khach

M3 xdc thuc *
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- KH mé¢ tng dung Mobile Banking (c6 thé chua can ding nhap), chon
OTP/Xac thue co ban.

FIAGRIBANK FJAGRIBANK

Agribank Soft OTP Agribank Soft OTP

Quy khach vui ldng nhéap PIN Soft Quy khach vui léng nhap PIN Soft
oTP oTP

“

- Sau khi nhap PIN, Soft OTP s& sinh ra ma xéac thyc. Can luu y, Soft OTP
lubn sinh ra ma xac thuc di KH nhap PIN nhu thé nao. Nhung chi khi PIN ding
thi m& xac thuc méi dung.

B1AGRIBANK

Agribank Soft OTP

Ma OTP c6 hiéu luc trong 1 phut

') Tuyét d6i khéng cung cap ma OTP
cho ngudi khéc, trénh bi loi dung.

Thai gian con lai

00:54

- KH nhap mé xac thuc duogc sinh ra vao 6 M& xac thuc trén kénh Internet
Banking dé xac nhan giao dich.

Chi din * Vui long nhip ma sic thue co bin OTP hién thi trén ing dung Agribank
SoftToken cia Quy khach

Ma xac thue *

oo oo
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- Két qua giao dich nhu sau:

Giao dich da thanh cong
56 giao dich : 2022031700042212
Thai gian : 17-03-2022 20:16:07

Thong tin lénh
Ché dé lénh * Ngay lap tie
Ngay giao dich 17/03/2022

Tal khoan ngudn va dich

Tai khoan nguén * 1400205555550

Loai tién * VND - Viét Nam Déng

Chuyén khoan dén * @ Cing chd tai khoan Khéc chi tai khoan
Tai khoan thu hudng * 1460207000000

Chi tiét giao dich

S6 tién * 10,000

Loai tién * VND - Viét Nam Dng

Déi tugng chiu phi * ® | Ngudi chuyén

Phi * 0

VAT * i}

Téng s tién ghing * 10,000

Sé tién bang chir * Mu@i ngan ddng (VND)

N&i dung * CK tren IB xac thuc Soft OTP co ban

Xé&c thwc nang cao:
- Khéch hang vao menu Chuyén tién/Chuyén khoan trong nudc/ Chuyén
khoan nhanh trén kénh Internet Banking.
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Chuyén khoan trong nudc - 02643

Thém méi
Ché dé lénh
Ché dé lénh *
Ngay giao dich
Tai khoan nguén va nhan
Tai khoan nguén *
56 du kha dung
Loai tién *
Phudng thire chuyén khoan *
Ngén hang ngudi thu hudng *
Danh sach ngudi thu hudng
Tai khoan thu hudng *
Tén ngudi thu hudng *
Luu danh sach thu hudng
Chi tiét chuyén khoan

S6 tién *

Chi tigt chuyén khoan

S6 tién *

Loai tién *

Doi tudng chiu phi *
Phudng thirc xac thuc *
NGi dung *

GUi théng bdo bd sung

Ngay l&p tirc

17/03/2022

1400203555550
656,851
VND - Viét Nam Béng
Chuyén khodn thudng @ Chuyén khodn nhanh
SAI GON (SCB)
Phueng SCB
11204555555

NGUYEN THI THU PHUONG

20,000

20,000
VND - Viét Nam Béng
@ Ngudi chuyén

Soft OTP nang cao

‘ CK LMNH xac thuc Soft OTP nang cac:l

2 o[ o
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Chuyén khoan trong nudc - 2643C

Xac nhéan
Loai tién * VND - Viét Nam Béng
Déi tugng chiu phi * ® Noudi chuyén
Phi * 0
VAT * 0
Téng sd tién ghi ng * 20,000
S6 tién bang chir * Hai muci ngan déng (VND)
NGi dung * CK LNH xac thuc Soft OTP nang cao

GUri théng bao bd sung

Ma tha thach GCEAFO41

Chi dan * Vui léng nhdp m3 xéc thuc nang cao OTP hién thi trén (ing dung Agribank
SoftToken cia Quy khach

Ma xac thue * ‘ |

o[ e T o

KH m¢ ang dung Agribank Retail eBanking (c6 thé chua can dang nhap), chon
OTP/Xac thuc nang cao.
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BIAGRIBANK

Ky giao dich

Nhén vao day dé quét ma QR Code
Jelleg
Laded]

Hoac

Nhéap thong tin giao dich
Ma kiém tra giao dich

Nhéap ma kiém tra giao dich

Tai khoan nguén

Nhap tai khoan nguén

Tai khoan thu hudng

Tiép tuc

- KH quét md QR trén kénh IB dé lay thdng tin giao dich.
\GRIBANK

Ky glao dich

Ma kiém tra glao dich 6CEAF041
Tai khodn nguén 1400205555550
Tai khoan thu hudng 11204555555
So tién 20,000

“

- KH kiém tra théng tin giao dich réi nhan Tiép tuc. Soft OTP s& hién thi man
hinh nhap PIN.
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BIAGRIBANK B1AGRIBANK

Agribank Soft OTP Agribank Soft OTP

Quy khach vui ldng nhap PIN Soft Quy khéch vui long nhap PIN Soft
oTP oTP

- Sau khi nhap PIN, Soft OTP s¢& sinh ra ma xac thuc dya vao thong tin giao
dich va PIN caa KH. Can luu y, Soft OTP luén sinh ra ma xé4c thuc di KH nhap
thong tin giao dich va PIN nhu thé ndo. Tuy nhién, chi khi ca 2 yéu té déu dang thi
ma xac thuc mai dung.

JAGRIBANK

Agribank Soft OTP

Ma OTP ¢6 hiéu luc trong 1 pht ]

Tuyét déi khéng cung cap ma OTP.
o chyngual khac, tréna bilgi dung.

Thai gian con lai

00:47

Hoan thanh

- KH nhap ma xac thuc dugc sinh ra vao & M& xac thuc trén kénh IB dé xac
nhan giao dich.

Ma thir thach GCEAFD4

Chi dén * Vui léng nhap ma xac thue ndng cao OTP hién thi trén dng dung Agribank
SoftToken cda Quy khach

Ma QR *

M3 xdc thyc * ‘ |
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- Két qua giao dich nhu sau:

Glao dich 43 thanh cong
54 giao dich : 2022031700042254
Thrl giam : 17-03-2022 20:30:44

Théng tin lénh
Ché d& lénh * Nagay lip tic
Ngay giao dich 17./03/2022

Tai khodn ngudn va dich

Tai khoan nguén * 1400205555530

Loai tidn * VHD - Viét Mam Bidng

Phudng thife chuyén khoan * Chuyén khodn thuimg @ Chuyén khodn nhanh
Mgén hang ngudi thy hudng * A1 GOM [SCB)

Danh sach ngudi thy hudng Phuong 5CB

Tai khoan thu hudng * 24555355

Tén ngudi thy hudng * NGUYEN THI THU PHUONG

Luu danh sach thu hudng

Chi tiét giao dich

S0 tién * 20,000

Logi tién * VD - Viét Nam Béng

D&i tugng chiu phi * @ Mgudi chuyén

Phi * 0

WAT * 0

Téng 56 tign ghi ng * 20,000

54 tién bang chir * Hai muai ngan déng (VND)

W& dung * CK LNH xac thuc Soft OTP nang cao

8.2 Giao dich trén Mobile Banking

- KH tao giao dich trén kénh MB, trong tai liéu nay minh hoa bang giao dich
chuyén khoan noi bo cuing chu tai khoan.
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FIAGRIBANK FIAGRIBANK

Chuyén khoan noi bé Chuyén khoan ndi bé

Tai khoan nguén Tai khoan thu hudng

1400205555555 N 1460207000000 b
VND 676,851

S6 du kha dung
S6 tién giao dich

VN 10,000

Ché db lénh
Muéi nghin déng(VND)
Ngay lap tuc v g ¢
Déi tugng chiu phi
Chuyén khoan dén

Ngui chuyén tién
Cung chu tai khoan
N&i dung

Tai khoan thu huéng
CK tren MB xac thuc bang Soft OTP

1460207000000
Phuang thic xac thuc

Sé tién giao dich
Soft OTP co bédn ¥

VN 10,000

Mu@si nghin dng(VND) [] Guii théng bao bé sung

- Sau khi 1ap xong giao dich, KH bam Tiép tuc, man hinh kiém tra thdng tin
giao dich hién thi nhu sau:
BIAGRIBANK

Chuyén khoan néi bdé

Tai khoan nguén Chuyén khoan dén
1400205555555." Cung chi tai
khoan
Ché dé lénh Ngay lap tic
Tai khoan thu 1460207000000
hudng
Sé tién giao dich VND 10,000
Déi tugng chiu phi Ngudi chuyén tién
Phi giao dich (gém VND O
VAT)
Tong s6 tién ghi ng VND 10,000

Mudi ngan déng (VND)

Ndi dung CK tren MB xac thuc
bang Soft OTP

- KH kiém tra ki théng tin giao dich, réi nhan ndt Xac nhan. Man hinh Xac
thuc Soft OTP hién thi nhu hinh dudi, KH nhap ding PIN Soft OTP.
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AGRIBANK

Xac thuce Soft OTP

nhap PINSoft  khach vui long nhap PIN Soft
Quy khach vui w hap Quy khac il

T

- Sau khi KH chon Xac nhan, Soft OTP sé tu dong sinh mé xac thuc va gui
ngam mé xé&c thuc nay sang giao dich caa KH. Néu ma PIN Ia chinh xac, giao dich
sé dugc thuc hién thanh cong.

Y] AGRIBANK

Chuyén khoan ndi bé

Q Giao dich da thanh céng

56 giao dich: 2022031700042106
Thdai gian: 17/03/2022 19:14:01

Tai khodn nguén Chuyén khoan dén
140020555555 Cung chi tai
khoan
Ché d6 lénh Ngay lap tic
Ngay giao dich 17/03/2022
Tai khoén thu 1460207000000
huéng
S6 tién giao dich VND 10,000
Bai tugng chiu phi Ngudi chuyén tién
Phi giao dich (gém VND 0
VAT)
Téng sé tién ghing VND 10,000
Mudi ngan déng (VND)
No&i dung CK tren MB xac thuc

bang Soft OTP

Luu y: Loi hay gip khi KHCN dung PTXT soft OTP ca trén kénh IB va MB :



40

Théng bao

OTP_1796: Xac thuic that bail

- Nguyén nhan: Khach hang da nhap sai ma PIN cua Soft OTP hoac do thoi
gian gitta 2 1an xac thuc chua qua 60 gidy hoic gio trén may tinh, dién thoai cua
khach hang khong trung véi gio GMT + 7.

- Céch xtr 1y: Truong hop khach hang quén ma PIN cua Soft OTP, khach hang
can lién hé véi ngan hang dé kich hoat lai Soft. Truong hop con lai khach hang can
dam bao thoi gian gitra 2 1an xac thuc phai 16n hon 60 gidy va cai dat gio trén may
tinh, dién thoai trung vai gio GMT + 7.

Tran trong cam on Quy khach @i dong hanh cing Agribank!



