Phu Iuc 02
Piéu kién, diéu khoan sir dung phwong thirc xac thuc
Soft OTP trén rng dung Agribank E-Mobile Banking
(Dinh kém céng vin s6 646 /NHNo-NCPT ngay L4 /01/2019)

Quy khach vui long doc k¥ Piéu khoan diéu kién sir dung phirong thikc xée
thuc Soft OTP cua ching téi truéc khi tién hanh cai dit st dung tinh nang xac
thuc bang Soft OTP. Quy khach cai dat st dung chic nang Xac thuc bing Soft
OTP ddng nghia vl viée Quy khach chép thuan va dong y v6i “Piéu khodn diéu
kién quy dinh vé viéc sir dung Ung dung Agribank E-Mobile banking cua
Agribank” va “Piéu khodn diéu kién sir dung phwong thirc xdc thuc Soft OTP
trén ung dung Agribank E-Mobile Banking”.

Piéu 1. Pham vi ap dung:

Piéu khoan diéu kién nay ap dung dbi véi céc khach hang st dung chirc
nang xac thuc Soft OTP trén ing dung Agirbank E-Mobile Banking ctia Agribank.

Piéu 2. Giai thich tir ngir:

- Agribank 1a Ngén hang Nong nghiép va Phat trién Néng thén Viét Nam.

- Khach hang la khéach hang déng ky sir dung dich vu Agribank E-Mobile
Banking va phuong thirc xéc thuc Soft OTP.

- Soft OTP (One Time Password) la hinh thire xac thuc dugce Agribank
cung cép cho khach hang ngay trén ung dung Agribank E-Mobile Banking dé
xac thuc cac giao dich tai chinh, thanh}oén trén ng dupg Agribank E-Mobilre
Banking. M4 xac thyc dugc sinh ra ngau nhién, duy nhat, khong trang 1ap doi
voi tung giao dich va tu dong dién san trén man hinh giao dich cho khach hang,
gitup khach hang tiét kiém thoi gian giao dich.

Piéu 3. Quyen ciia Khach hang:

- Puogc tu nguyén lya chon dang ky, cai dat thay 61, hiy bdé phuong thire
xac thuc Soft OTP trén ing dung Agribank E-Mobile Banking.

- Puoc st dung hinh thirc x4c thuc Soft OTP khi dép tmg diéu kién dang
ky va kich hoat thanh c6ng chirc nang xac thuc Soft OTP.

- Buogc phan anh, khiéu nai néu X4y ra cac vAn dé lién quan chét luong
dich vu trong vong 07 ngay lam viéc ké tlr ngay phat sinh giao dich. Qua thdi
han trén Agribank khong chiu trach nhiém giai quyeét.

Piéu 4. Trach nhiém cia Khach hang:

- Dé sir dung chirc ning x4c thuc bang Soft OTP, khach hang phéi dang
ky, kich hoat trén ng dung va khong st dung cac phan mém can thigp trai phép

hozc gdy hai cho hé diéu hanh trén thiét bi cta khach hang nhu: Root,
Jailbreak,... va da thuc hién sb lugng giao dich tai chinh thanh cong bang SMS %
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OTP trén tng dung Agribank E-Mobile Banking theo quy dinh cia Agribank
tirng thoi ky.

- Khach hang chiu hoan toan trdch nhiém va st dung moi bién phép dé
dam bao an toan, bao mat cho tai khoan/ mét khau dang nhip Ung dung
Agribank E-Mobile Bankmg (Khong dé 16, khong tiét 16 cho nguoi khac, dam
bao thoat dang nhép sau moi lan str dung dich vu...) va/hoic céc nguy co, rui ro
tir tai khoan, thiét bj ctia khach hang.

- Khéch hang ddng y va chép nhan ma Soft OTP dién s&n trén man hinh
xac thuc giao dich la do khach hang tu thuc hién va chiu trach nhiém doi véi
giao dich tai chinh/ thanh toan dugc xac thuc bang Soft OTP.

- Tuyét dbi khoéng cung cap Tai khoan/M4t khu dang nhép tmg dung/ma
xac thuc OTP cho bat cir ai.

- Thong béo mot cach nhanh nhit khi phat hién hodc nghi ngd viée ngudi
khac truy cép vao tai khoan va thuc hién giao dich cho Agribank.

- Khéach hang tuan thu céc Piéu khoan, diéu kién st dung dich vu ngén
hang dién tir hién hanh cuia Agribank.

Piéu 5. Quyén cia Agribank

- Agribank c6 quyén tu dong thu thép thong tin thiét bi ma khach hang da
tai ing dung dé nhan dang thiét bi nhim phuc vu viéc thAm dinh, phé duyét thiét

bi theo tiéu chuin ding k¥ st dung chirc ning xac thuc bang phan mem Soft
OTP theo quy dinh clia Ngan hang va hd tro theo dai khi can thiét.

- Agribank c6 quyén giri OTP x4c minh dén sb dién thoai Khach hang
dang ky dé x4c minh ngudi dung 12 chi tai khoan Ung dung.

- Agribank c6 quyén ngimg cung cip dich vu ma khong can c6 su dong y
cua khach hang khi phat hién/ cé cén cit/ nghi ngo céc truong hop c6 lién quan
dén gia mao, gian l4n, bi loi dung, rii ro tir tai khoén, thiét bi cua khach hang.

Piéu 6. Trach nhiém cta Agribank:
- Cung cép dich vu, dam bao an toan bao mat cho khach hang.
Moi thdng tin chi tiét lién hé Hotline: 1900558818 hoac 1900555577.
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