THOA SUC MUA SAM CUNG THE GHI NOQ NOI PIA AGRIBANK TAI
WINMART

I. NOI DUNG CHUONG TRINH

Trai nghiém mua sam thoa thich cung thé Ghi ng ndi dia Agribank khi tham
gia thanh toan tai h¢ théng Winmart/Winmart+, khach hang s€ nhan dugc ti thiéu
01 luot quay may man va t6i da 10 luot quay may man dé tham gia chuong trinh
“Vong quay may man” (sau ddy goi chung 1a “Lwot quay”) trong muc “Sin
Thuong” trén Ung dung VinID khi thyc hién thanh cong nhiém vu dudi day:

« Vi mbi hod don co gia tri thanh toan tir 100,000 VND thanh cong bang thé
Ghi no nd1 dia Agribank theo hinh thirc Contact/Contactless (bét dau béng s6 thé
9704) cho cac don hang tai cac Pon vi chip nhan thé thudc hé théng
WinMart/WinMart+ trén toan qudc va c6 tich diém qua ung dung VinID s& nhan
dugc 01 luot quay may méan dé nhan qua tring thudng.

« Cac khach hang s& nhan duoc lugt quay va quay s theo trong vong 15 ngay
ké tr ngdy phét sinh giao dich hop 1¢ va thanh cong. Luot duoc phat bat dau tir
ngay 04/07/2022.

II. THOI GIAN TRIEN KHAI: Tir 00h00> ngay 20/06/2022 dén hét
23h59’ ngay 31/07/2022 hodc dén khi hét ngan sach Chuong trinh tuy diéu kién
nao dén trude.

III. QUA TANG
Khi tham gia chuong trinh quay s, khach hang s& c¢6 co hoi nhan duge qua
tang nhu sau:
Tri gia gidi thwong  Thanh tién
(VND) (VND) (da VAT)

Noi dung giai thweong SO giai
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IV.CACH THUC THAM GIA QUAY SO

« Budc 1: Truy cap muc “Sin thuéng” tai man hinh chinh trén Ung dung
VinID hodc thong bao tir ng dung VinID vé viéc Khach hang da nhan dugc lugt
quay.

o Budc 2: Chon muc “....

29

¢ “San thuong”
« Budc 3: Nhan “Quay” trén man hinh Sin thudng dé nhan qua.

o Budc 4: Khach hang kiém tra Luot quay da nhan tai “Lich st ciia chuong
trinh hodc trong man “Qua cua to61” ¢ “San Thudng”

V. THOI GIAN VA CACH THUC XAC PINH TRUNG THUONG

« Khich hang thuc hién viéc quay thuong trén Ung dung VinID tir ngay
04/07/2021 dén hét ngay 31/07/2022 dé xac dinh giai thuong tring thuéng. S6 lugt
quay thudng ciia Khach hang twong tung véi sé Luot quay Vong quay may man ma
Khach hang nhan dugc va tdi da 10 luot quay/Khéach hang trong sudt thoi gian dién
ra chuong trinh.

« Hé théng Ung dung VinID s& xac dinh ngiu nhién giai thuong Khach
hang tring thudng trong tong sd luong giai thudng con lai sau mdi luot quay Vong
quay may man.

« Khach hang c6 thé kiém tra lai thong tin vé giai thuong ma Khach hang
trung thudng tai muc “Lich si” trong man hinh cuia chuong trinh Vong quay may
man trén Ung dung VinID.

VI.CACH THUC NHAN THUONG
1. Thoi han, cach thirc thong bao tring thwéng

a) Khach hang trang thuong sé dugc Cong Ty gui Thong bao tring thudng té1
Khach hang trén Ung dung VinID va/hodc thong bao qua s6 dién thoai va/hodc thu
dién tir (email) ctia Khach hang d dang ky trén Ung dung VinID. Cu thé nhu sau:

« Doi voi cac giai thuong 1a qua hién vat: Cong Ty s& giri thong bao tring
thuong téi Khach hang trén Ung dung VinID va/hodc thong bao qua sb dién thoai
va/hodc email theo cac thong tin ma Khach hang ding ky trén Ung dung VinID
trong thoi han 07 (bay) ngay lam viéc ké tir ngay két thuc chwong trinh

« Ddi voi cac giai thuong 1a 101 chiic va mi qua ting VinID: Cong ty cb
phan One Mount Consumer s& giri Thong béo tring thudng t6i Khach hang trén
Ung dung VinID trong 120 gidy ké tir thoi diém Khach hang quay sd duoc ra giai
thuong thanh cong trén Ung dung VinID.
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b) Néu khong lién lac duoc v6i Khach hang do Khach hang thay doi sé dién
thoai ma Khach hang da dang ky trén Ung dung VinID trudc khi hét thoi han thong
bao tring thudng néi trén, Coéng ty c6 phan One Mount Consumer s& khong chiu
trach nhiém bat ky khiéu nai nao tir Khach hang.

c) Danh sach Khach hang triing thudéng qua hién vat sé dugc thong bao trén
fanpage chinh thac cia ung dung ViID (truy cap duong link:
https://www.facebook.com/vinid.net) trong vong 07 (bay) ngay lam viéc ké tir ngay
xac dinh Khach hang tring thudéng.

2. Thoi gian dia diém va thi tuc trao thuéng:

a) Pdi vé6i cac gidi thudng 1a qua tang hién vat: Qua tdng s€¢ dugc gui téi
Khach hang qua duong buu dién theo thong tin dia chi ma Khach hang x4c nhan
v6i Cong Ty (nhu dugc quy dinh dudi day) trong vong 45 ngay ké tir ngay xac dinh
Khach hang tring thudng véi diéu kién Khach hang di xac nhan va cung cap du
thong tin nhan thudng cho Cong Ty theo quy dinh dudi day.

o Trong vong 03 (ba) ngay lam viéc tr ngay xac dinh Khach hang trung
thuong, Cong Ty s& glri Thong bao tring thuong téi Khach hang trén Ung dung
VinID va/hoac thong bio qua s6 dién thoai va/hodc email theo thong tin ma Khach
hang da dang ky trén Ung dung VinID. Pong thoi, Cong Ty s& xac nhéan cac thong
tin Khach hang, bao gdm: S6 dién thoai da dang ky trén Ung dung VinID, s chimg
minh nhan dan/Can cudc cong dén/Giéy to tuy than hop 1€ khac, dia chi lién hé va
nhan qua ting dé Coéng Ty st dung lam cin ctr x4c nhan khi trao thuong.

« Trong vong 07 ngay lam viéc ké tir thoi diém Khach hang nhan duoc
thong bao trang thuong trén Ung dung VinID va/hodc théng bao qua sd dién thoai
va/hodc email theo thong tin ma Khach hang da ding ky trén Ung dung VinID,
Khach hang can xac nhan lai cac thong tin nhu duoc quy dinh dudi ddy qua email
cskh@vinid.net, dé Cong Ty kiém tra tinh chinh x4c ctia cac théng tin va lam co so
giri qua tang khuyén mai t6i cho Khach hang. Ho so thong tin Khach hang nhan
qua ting trong chuong trinh khuyén mai bao gdm: (i) anh chup tir ban gbc
CMND/Cin cudc cong dan 2 mit, thong tin Ma sé thué ca nhan (néu c6), anh chup
man hinh giao dich chuyén khoan thué thu nhap ca nhan Khach hang phai ndp theo
quy dinh phép ludt (néu cd) cho Coéng Ty (“H So Thong Tin Nhan Khuyén Mai”).
Trong truong hop Khach hang khong cung cip day du Ho So Théng Tin Nhan
Khuyén Mai theo quy dinh néu trén, Céng Ty c6 quyén tir chdi viée trao thudng
cho Khach hang do khong c6 ddy du thong tin chinh x4c dé trao thuong.

« Khach hang tring thudng sé& chiu trach nhiém ndp thué thu nhap ca nhan
theo quy dinh cta phap luat hién hanh(néu c6). Cong Ty s& hd tro thu va thay mat
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Khach hang thuc hién nop thué thu nhap ca nhan theo quy dinh phap luat, can ctr
theo thong tin Chirng minh nhan dan, Can cudc cong dan va/hoic mi sb thué ca
nhan cua Khach hang. Pé lam rd, s6 tién nop thué thu nhap cd nhan duoc Khach
hang thuc hién chuyén khoan vao tai khoan ngan hang cia Cong Ty theo thong tin
tai Thong bao trung thuéng ma Cong Ty guri té1 Khach Hang. Truong hop Khach
hang khong dong ¥ ndp thué thu nhap ca nhan va/hoic khong ndp thué thu nhép ca
nhan trong vong 10 (muoi) ngay ké tir ngay Cong Ty gui thong bao tring thudng,
Khach hang duoc xem 1a tir chdi nhan giai thuong va Cong Ty cb quyén tir chdi
trao thudng cho Khach hang.

o Qua tang s€ dugc gui to1 tay Khach hang qua duong buu dién theo thong
tin dia chi ma khach hang cung cép va/hodc xac nhan véi Cong ty ¢ phan One
Mount Consumer (cach thirc trao thuong nay khong thong nhat véi ndi dung giai
thuong) trong thoi han duoc néu trong thong bao tring thudng duge Cong ty cd
phan One Mount Consumer giri t6i Khach hang (tinh tir ngay Khach hang cung cép
day d¢u HO So Thong Tin Nhan Khuyén Mai theo quy dinh cta chuong trinh); tuy
nhién, trong moi truong hgp, thoi gian trao qua tang cho Khach hang khong vuot
qua 45 ngay ké tir ngay két thuc thoi gian thuc hién chwong trinh khuyén mai. Luu
¥, khi nhan thuong, Khach hang can mang theo CMND/Cin cudc cong dan/Gidy to
tuy than khac c6 gia tri tvong duong (ban gbc) nhur da cung cap thong tin cho Cong
Ty khi nhian dugc Thong bao trang thuong dé Cong ty cd phan One Mount
Consumer/nhan vién giao/trao tdng qua tdng xac minh thong tin cia Khach hang
trung thudng.

« Néu khong lién lac duoc v6i Khach Hang do Khach Hang thay déi dia chi
hodc thay ddi sd dién thoai, dia chi thu dién tir (email) ma Khach hang da dang ky
trén Ung dung VinID din t6i Cong Ty khong thé lién hé v6i Khach hang dé trao
thuong va/hoic khong thé thuc hién viéc trao thuong cho Khach hang, Cong Ty sé&
khéng chiu trach nhiém véi bt ky khiéu nai nao tir Khach hang.

« Mbi Khach hang chi duoc sir dung mot s6 dién thoai va mot thiét bi chi
dugc ding nhap 01 Tai Khoan VinID duy nhat dé tham gia Chuong Trinh.

o Cac Tai Khoan VinID tham gia chuong trinh phai 1a cac tai khoan dugc
dang nhap bang thiét bi di dong ca nhan, khong thong qua cac cong cu gia 1ap khac.

o Gia tr1 quy d6i Piém VinID va viéc su dung Piém VinID dugc thuc hién
theo quy dinh tai chuong trinh “VinID — Chuong trinh cham s6¢ Khach hang than
thiét cua Tap doan Vingroup”.

« MOdi mi giam gia, ma qua ting, ma nap diém VinID trang thudng co diéu
kién va diéu khoan nhét dinh dé str dung, Khach hang vui 1ong doc k¥ cach sir dung
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dugc ghi nhan tai théng tin ma giam gia, ma qua ting, ma nap diém VinID nay.
Cong ty c¢6 phan One Mount Consumer khong c6 trach nhiém cung cap lai/tai sur
dung cac Voucher da hét han stir dung hodc dugc str dung khong ding cach.

« Can bo nhan vién thudc tap doan One Mount (bao gdm: Cong ty cd phan
One Mount Group, Cong ty One Mount Consumer, Cong ty One Mount
Distribution; Cong ty One Mount Real Estate, va Cong ty cb phﬁn VinID Pay)
khong dugc nhéan céc qua tang hién vat

« Cong ty c6 phan One Mount Consumer c¢6 quyén tir chdi trao qua ting
va/hodc thu hdi qua ting cia chuong trinh khuyén mai da trao/ting cho Khach hang
(bao gdm qua ting dic biét) trong truong hgp Cong Ty c6 bang ching dé chimg
minh réng Khach hang co d4u hiéu gian lan, gid mao, lgi dung cac diéu khoan cua
chuong trinh khuyén mai dé truc loi. Moi hanh vi vo tinh hoac cd v khai bao thong
tin sai sy that, st dung phin mém cta bat ky bén thi ba nao, bat ky trinh gia lap
hodc thiét bj khac dé tac dong vao hé théng cua Ung dung VinID déu bi xem la
hanh vi gian 1an, khong minh bach.

« Cac giai thuong khong co gia tri chuyén nhuong va quy doi thanh tién mat
hodc cac qua tang khac c6 gia tri tuong duong.

« Moi khiéu nai tranh chip lién quan dén chuong trinh khuyén mai nay,
Cong ty c6 phan One Mount Consumer ¢ trach nhiém truc tiép giai quyét, néu
khong thoa thuan duoc, tranh chip s& duoc xir 1y theo quy dinh cta phap luat hién
hanh.

« Néu duoc Khach hang ddng ¥, Cong ty ¢ phan One Mount Consumer s&
st dung tén va hinh anh cua khach hang cung s6 dién thoai duoc an di 02 (hai) )
cuoi dé sir dung cho muc dich quang cao thuong mai.

« Khach hang c6 trach nhiém kiém tra giai thuong trudc khi ky xac nhan.
Moi thic mac, khiéu nai vé phan thuéng bao gom nhung khong giéi han tinh
nguyén ven ctia hién vét s& khong dugc Cong ty cd phan One Mount Consumer
tiép nhan sau khi Khach hang ky nhan qua ting.

o Khach hang cam doan va bdo dam cac thong tin dugc Khach hang cung
cap trong chuong trinh khuyén mai nay dé xem xét cac diéu kién huong khuyén
mai 1a chinh xéc, trung thuc. Theo d6, Cong Ty cé toan quyén tir chdi trao qua ting
trong chuong trinh khuyén mai cho bat ky Khach hang nao ma cung cip thong tin
khong hop 1¢, khong rd rang, khong ddy di hodc vi pham bat ky diéu khoan va diéu
kién nao cua Thé 1& chuong trinh.
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« Sau khi két thic chuong trinh khuyén mai, Cong ty c6 phan One Mount
Consumer c6 trach nhiém bao cdo két qua thuc hién chuong trinh khuyén mai trén
theo ding quy dinh cta phap luat vé thoi han béo cdo, chiu trach nhiém va luu trix
hd so bao cdo, cac gidy to kém theo theo quy dinh cta phap luat phuc vu thanh tra,
kiém tra.

« Doi v6i nhitng giai thuong khong c6 ngudi trang thuong va giai thudng
khéng c6 nguoi nhan, Cong ty c6 phan One Mount Consumer ¢6 trach nhiém ndp
50% gia trj dd cong bd cta giai thuong d6 vao ngan sach nha nudc theo quy dinh
tai khoan 4 Diéu 96 Luat Thuong mai./.

Pé biét thém thong tin chi tiét vé chwong trinh, Quy khach vui long lién hé s6
dién thoai Trung tdm Chiam séc HO tro khach hang Agribank: 1900558818/
(84)2432053205 hoac Website www.agribank.com.vn




