CHI TIET QUY TRINH CUNG CAP DICH VU
PHONG CHO HANG THUONG GIA GA QUOC NOI TAI SAN BAY
(Kém theo Cong vin s63T36/NHNo-TTT ngay 26 / 4 /2021 cua Téng Giam déc)

1. Quy trinh ap dung dich vu Phong cho hang thwong gia ga quoc ndi tai
cac san bay

1.1 Quy trinh 4p dung cho Phong ché tai cac san bay sitr dung &ng dung
check-in phong cho (Ap dung hé théng x4c nhan va ky dién tir - C Airport App)

Bude 1: Khach hang la chu thé Agribank JCB Ultimate (con hiéu luc) vao
phong cho (khoéng trinh dién thé tai khu vuc check-in), trinh dién thé Agribank JCB
Ultimate dugc 4p dung theo quy dinh kem thé 1én tau.

Budc 2: Nhan su phong cho st dung thiét bi dugc cung cép tai phong cho va mo
tng dung C Airport, lya chon miu thé twong ung véi thé ctia khach hang. Va dua
thiét bj dé khéach hang nhép céc thong tin yéu cau bao gom:

- 6 56 dau va 4 s6 cubi cua thé

- Ho va tén khach hang

- S6 CMND/CCCD/Hb chiéu ctia khach hang

- Chup anh the 1€n tau cua khach hang

- Khach hang x4c nhén thong tin va ky dién tir dé hoan tAt.

Budc 3: Nhan sy phong chd kiém tra théng bao xac nhén tir hé théng va moi
khéch hang hogc khach moi (trong trudng hop khach hang chuyén cho khach moi st
dung) st dung dich vu phong cho.

1.2 Quy trinh ap dung cho cic Phong cho tai cac san bay khong sir dung
rng dung xac nhan va ky dién tir - C Airport App

Budce 1: Khach hang la chu thé Agribank JCB Ultimate (con hiéu luc) vao
phong cho (khéng trinh dién thé tai khu vuc check-in), trinh dién thé Agribank JCB
Ultimate dugc ap dung theo quy dinh kém thé 1én tau.

Budc 2: Nhan su phong cho s& thuc hién dbi chiéu thong tin:

- Kiém tra thé khach hang. Chi ap dung khi thé khach hang ¢6 nhan dién hodc
mé BIN (6 sb dau) thé thudc céc thé theo mau ap dung.

- Kiém tra thé 1én tau cta khach. Thé lén tau phai trang tén voi tén chu the’.w
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- Photo thé 1én tau cua chu thé .

Budc 3: Nhén su phong cho kiém tra thong tin dung chu thé va giri phiéu xéc
nhan sir dung dich vu dé khach hang dién thong tin, ky xac nhan (Theo miu Phiéu
xac nhan sir dung dich vu phong cho tai muc 2).

Budc 4: Khach hang phai dién/cung cip diy du cac théng tin theo Phiéu xac
nhan st dung dich vu/ ing dung C Airport va ky xac nhan.

Budce 5: Nhan sy phong cho moi khach hang hodc khach moi st dung dich vu

phong cho. M
e
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2. MAu phiéu xac nhin st dung dich vu phong cho (Ap dung cho ciac Phong
cho hang thwong gia ga quéc ndi tai cac sin bay khong sir dung wng dung xac
nhan va ky dién tir - C Airport App):

Confirmation for using service

SU DUNG DICH VU TAI PHONG CHO HANG THUONG GIA NQI DA

The privilege program of Free business lounge service

A.PHAN DANH CHO KHACH HANG/ FOR CUSTOMERS:

(Khéch hang vui long dién day di thong tin/ Please complete the information)

HOQ TEN KHACH HANG/ FULL NAME: .:o55505555sssssswsssasssssssusssssssnssasssnssosgsasasss
PIEN THOATL LIEN HE/ CONTACT NUMBER: «oussoessessssmscenssrssssibassstsresvmrisssss
SO CMND/CCCD/HOQ CHIEU/ID: «..ccevvvvvruuieneeeseesnnnaseeessnnseesessnseseeessesmmnnnnns
SO THE/ CARD NUMBER: O0O0OO - OOww - mmmm - 0O0O0

HANG THE/ CARD TYPE: [ Agribank JCB Ultimate

SO HIEU CHUYEN BAY/ FLIGHT NUMBER: ....cuiiiiiiiriesieeaeeeeeeeeeeeeeessessessinnseens

Téi, ky tén dudi day, x4c nhan da nhan quyén loi sir dung dich vu phong khach hang thuong gia.
I, the undersigned, hereby acknowledge receipt benefits in the Business Lounge
TP....., ngay/date.. ... thang/month .... nam/year 202...
Chir ky/ Signature
Ky va ghi ré ho tén / Sign and write full name

B. PHAN DANH CHO NHAN VIEN PHONG CHO
HOQ TEN NHAN VIEN

......................................................................................................................

PHONG CHO : Quédc ndi/ Domestic

NOI DUNG XAC NHAN:

O Déi chiéu thong tin Khach hang dat dich vu va thong tin trén Thé 1én may bay
[ Photo Thé 1én méy bay \ l/
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