THE LE CHUONG TRINH KHUYEN MAI
(Kém theo cong vin s6:A06XNHNo-TTKH, ngay4d/ 11 /2024 cia NHNo&PTNT VN)

1. Tén chwong trinh khuyén mai:
‘““MUA KIEU HOI AGRIBANK 2025
KIEU HOI PON TET- GAN KET TiNH THAN”’
2. Hang hoa, dich vu khuyén mai: Dich vu nhan tién Western Umon tai

quéy giao dich cia Agrlbank
3. Thoi gian khuyén mai: tir ngay 15/ 12/2024 dén hét ngay 15/02/2025

4. Dia ban (pham vi) khuyen mai: toan quoc.
5. Hinh thirc khuyén mai: Quay sb tring thuéng bang phdn mém.
6. Khach hang ciia chwong trinh khuyén mai:

C4 nhin nguoi Viét Nam, cd nhan ngudi nude ngoai dang sinh séng, 1am
viéc, hoc tip va du lich tai Viét Nam, c6 @ ning luc phap luat dén sy va ning
luc hanh vi dan sur theo phap lut Viét Nam t6i cac diém giao dich cua Agribank
trén toan quéc thuc hién giao dich nhén tién Western Union.

Nhan vién ctia Agribank va Western Union cling nhu céc nhén vién, cOng
tac vién lam viéc tai cac chi nhanh cia Agribank va Western Union khong duogc
tham gia chwong trinh khuyén mai nay.

7. Co cau giai thudng: (
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Co chu giai - Gia4 tri giai
S| Noi dung giai thuémg V&l

STT A ,
thuwéng thwéng (VND)

Sé gidi | Thanh tidn (VND)

Quay triing thwéng s6 dinh kp so tién 1a: 325.000.000VND (chia lom 2 tan)

Ghé massage

1 | Giai nhét KINGSPORT 12.500.000 10 125.000.000
STANDANRD G4
2 | Giainhi Tién mit 2.000.000 50 | | 100.000.000
3 | Giaiba Tién mit 1.000.000 100 100.000.000
Quay 56 tring thuéng tai qudy sé tién la: 1.000.000.000VND
1 | Giai may mén | Tién mit 50.000 | 20.000 1.000.000.000
Téng 20.160 1.325.000.000

Tong gié tri hang hoéa, dich vu ding d& khuyen mai: 1.325.000.000VND (mot ty
ba tram hai muoi 13m triéu dong).

Téng gié tri giai thudng so véi tong gia tri hang héa khuyén mai: khoang 0.28%

8. Noi dung chi tiét thé 1é chwong trinh khuyén mai |
8.1. Piéu kién, cich thirc, thii tuc cu thé khach hang phai thye hi¢n dé
dwgc tham gia chwong trinh khuyén mai |

- Diéu kién va thi tuc tham dw chwong trinh khuyén mai/VJ
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M3di giao dich chi tra dich vu Western Union dugc gin véi mét (01) ma sb
chuyén tién (viét tit 1a MTCN) mdi ma sé chuyén tién riéng biét, gdm mudi (10)
chit sb. Khi giao dich nhan tién thanh céng MTCN dugc in trén phiéu Bién nhan
chi tién 13 “ma du thuéng” cta chwong trinh khuyén mai Khéch hang ¢ nhiéu
giao dich s& c6 sb lugng ma du thudng twong tmg véi sb luong giao dich. Trong
thoi gian khuyén ma1 mdi ma du thudng dugce tham dy mét (01) 14n Quay s6
tring thwéng tai qudy, ma du thudng cua giao dich c6 gia tri tir 400.00USD
hozc 9.500.000VND tré 1én, dugc thém mét (01) 1an Quay s6 tring thuong dinh
ky.

- Céch thike thue hién Quay sé tring thuéng tai qudy: Ngay khi hoan tat
giao dich nhan tién dich vu Western Union, m&i M3 du thudng dugc tham gia
01 lan quay sb va c¢6 co hdi nhan mét ph??m qua tang béng tién mat tri gia
50.000VND (Nam muoi ngan dong). Agribank s& cong b6 cong khai, cap nhét lién
tuc sé lwong giai thudng con lai ciia chuong trinh tai mdi dia diém khuyén mai
trudc khi khach hang tham gia chuong trinh khuyén mai.

- Cdch thirc thuc hién Quay sé tring thuéng dinh kp: Agribank t chirc
chuong trinh quay s6 lam hai dot, dot 1: ngay 14/01/2025; dot 2: ngay
17/02/2025. M3 du thudéng d3 duoc quay sb dot 1 khong duge sir dung dé quay sb
dot 2.

8.2. Thoi gian, cach thirc phat hanh bang ching xic dinh tring
thuéng

- Tai quiy giao dich ctia Agribank noi khich hang nhan tién Wetern
Union: Khach hang dugc tham gia quay sd tring thudng truc tiép bﬁng phan
mém ngay khi hoan tit giao dich nhén tién dich vu Western Union tai quay, khi
hé théng théng bao khach hang triing thudéng, khich hang s& nhén dugc 01 (mot)
phan qua ting bang tién mit tri gid 50.000VND (nim muoi ngan dong).

- Sau khi khach hang tham dy quay sb triing thudng tai quay, dbi véi giao
dich nhan tién dich vu Western Union c6 gia tri tir 400.00USD hoic
9.500.000VND tr& 1én, Giao dich vién théng bdo cho khach hang biét ma du
thuéng ctia khach hang du diéu kién tham gia quay sb tring thudng dinh ky.
Thoi gian Quay sb tring thudng dinh ky duoc chia 1am hai dot, dot 1: ngay
14/01/2025; dot 2: ngay 17/02/2025. Dia diém quay sb tai: Tru sé chinh Agribank.
Két thic timg dot Quay s6 triing thudéng dinh ky Agribank 14p danh sach khach
hang tring thudng, cong bd cong khai va thdng bao truc tiép cho khach hang dén
nhén thuéng tai diém giao dich noi khach hang nhan tién dich vu Western

Union. /V\m/



8.3. Quy dinh vé bing chirng xac dinh tring thuéng

MB3i giao dich chi tra dich vu Western Union duoc gén véi mét (01) ma s6
chuyén tién (viét tit 1A MTCN) mdi ma sb chuyén tién riéng biét, gdbm mudi (10)
chit s6. Khi giao dich nhan tién thanh céng MTCN duogc in trén phiéu Bién nhan
chi tidn 12 “ma dy thuéng” cua chuong trinh khuyén mai, phiéu Bién nhan chi
tién phai c6 day du ho tén, chit ky cta khach va chit ky ctia Giao dich vién
Agribank. c

Két qua quay sb tring thudng tai qudy va dinh ky dugc luu trén he théng
clia Agribank. Mdi ma du thuéng duge luu ddy da théng tin cla kh?lch hang,
thong tin giao dich nhéan tién dich vu Western Union.

Téng sb bang chu'ng x4c dinh trung thuéng: du kién tdng sb luo“p Quay sb
tring thuong tai quiy 40.000 luot (bon muoi ngan); du kién tdng sb ma du
thudng da didu kién tham gia Quay sd trang thudng dinh ky 20.000 ((hal muoi
ngan) ma du thudng. |

8.4. Thoi gian, dia diém va cach thirc xac dinh tring thwéng |

a. Thoi gian xac dinh tring thudéng:

- Quay s6 tring thudng tai qudy: Ngay khi hoan tit giao dich nhan tién
dich vu Western Umon

- Quay sé tring thubng dinh kp: dot 11 ngdy 14/01/2025; P ngly
17/02/2025.

b. Pia diém xac dinh tring thudng:

- Quay s6 tring thudnmg tai qudy: Tai diém giao dich noi khach hang
nhén tién dich vu Western Union.
- Quay s6 tring thudng dinh kp: Tai tru s& chinh Agrlbank dia chi: 18
Trin Hitu Dyc, M§ Dinh, Nam Tir Liém, Ha Noi. |

c. Cach thirc xac dinh ngwdi tring thuwéng J

- Quay s6 tring thudng tai qudy: Khéch hang s& dugc tham| gia quay sb
truc tiép thong qua phdn mém Quay sb trung thuc"mg trén mdy tinh do Agribank
xdy dung ngay sau khi két thiic glao dich nhan tién Western Umon( Khéch hang
nhap mi dy thuéng vao phan mem thong tin cta khach hang s&€ ngay 1ap tic
duoc hién thi trén man hinh quay sb tring thudng, man hinh xuét hién 9 6 may
man, khéach hang lua chon 1 trong 9 6 may mén. Sau khi khach hang bam chon &
may mén, hé théng s& ngay 14p tic quay sb x4c dinh tring thudng ngiu nhién
trong tdng sb giai thuéng con lai ciia chuong trinh va hién thi ndi kiung 0 khach
hang da chon.

T°

+ Khéch hang tring thuéng: 6 dugc chon c6 ndi dung 1 “50.000VND”.
| )
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S + Khach khoéng tring thudng: 6 dugce chon cé ndi dung 1a “Chic ban may
man lan sau”.

- Quay 6 tring thuéng dinh kp: Dit liéu cua tit ca cdc m3 dyu thudng du
diu kién tham du chuong trinh Quay sb tring thuéng dinh ky dugc trich xuét
va luu vao may tinh ding @& Quay sb tring thudng dinh ky ctia Agribank. Tai
man hinh quay sd tring thuéng, cdc ma dy thudng s& dugc chay tuw dong, lan
lugt quay theo thir tu tir giai nhat dén giai ba, dai dién khach hang dugc mdi 1én
bam nut, hé thdng s& quay s x4c dinh tring thuéng ngéu nhién theo co ciu giai
thuéng ctia chuong trinh khuyén mai. Cac mi du thuéng dugc phét ra tir ngay
15/12/2024 dén hét ngay 13/01/2025 s& dugc quay sb vao ngay 14/01/2025, cac
m3 dy thuéng dugc phét ra tir ngay 14/01/2025 dn hét ngay 15/02/2025 s&
duoc quay sb vao ngay 17/02/2025. Mdi dot Quay sb tring thuéng dinh ky s&
thyc hién quay sb @& chon ra 05 (nim) giai nhat; 25 (hai mwoi 1am) giai nhi va
50 (nam muoi) giai ba.

8.5. Thong bao tring thwéng:

- Quay 6 tring thuong tai quay: Khach hing nhin dugc théng béo tring
thuong ngay tai man hinh sau khi thuc hién quay s triing thudng bang phan mém.

- Quay 6 tring thudmg sé dinh kp: Trong vong 15 (mudi 1im) ngiy ké tir khi
két thic dot quay thudng, Agribank s& goi dién truc tiép cho khach hang tir sb dién
thoai: 024.37620158/37620235 v&i ndi dung: “Quy khéach da tring thudng giai
.... Gi4 tri..... chuong trinh Quay sb tring thuéng dich vy nhan tién Western
Union cta Agribank, dé nghi quy khach dén Agribank noi quy khéch thuc hién
giao dich dé nhan giai thuéng”.

8.6. Thdi gian, dia diém, cach thirc va thi tuc trao thudng
- Thoi gian, dia diém trao thuéng:

+ Quay s6 tring thuéng tai qudy: Ngay khi hoan tt giao dich, tai diém
giao dich cia Agribank noi khach hang nhén tién dich vu Western Union.

+ Quay trimg thurdng s6 dinh kp: T6 chirc trao thudng tai diém giao dich cua
Agribank noi khach hang nhén tién dich vu Western Union.

- Céch thirc trao thudng: Trao thudng bing Qua ting va tién mit

- Thu tuc trao thuéng: Khich hang tring thudng phai ky ding chir ky vao
“Bién ban nhan qua khuyén mai” va ghi r5 ndi dung sau: “ngdy..../....[....t01 da
nhén du giai thuong (Bién ban nhén qua khuyén mai kém theo).

- Thoi han két thic trao thudng: Tdi da 45 ngay ké tir ngay két thiic thoi
gian khuyén mai (01/4/2025).

- Khéach hang trung thudng phai chiu chi phi di lai, an & dé tham gia
chuong trinh va céc khoan thué c6 lién quan dén viéc nhan giai thuéng cla

chwong trinh (néu phét sinh)../w \Au/
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9. Quy dinh vé ddu moi giai dap thic mic cho khach hang vé cic van
dé lién quan t&i Chwong trinh khuyén mai (ngwoi lién hé, dién thoai): Moi
chi tiét lién quan dén chuong trinh khuyén mai, khach hang lién hé phong San
phim va phat trién thi trudng — Trung tdm Dich vu thanh toan va kiéu héi
Agribank, dién thoai: 024.37620158; 024.37620235/236.

10. Trach nhiém cong bd thong tin: Agribank cé trach nhiém théng bao
cong khai chi tiét ndi dung thé 16 chwong trinh khuyén mai, két qua trung[ thuong
trén website ciia Agribank (https://www.agribank.com.vn) va tai cac dla diém
thue hién khuyén mai. ‘

11. Cac quy dinh khac f

- Agribank ¢6 quyén sir dung hinh anh, théng tin cta khach hang trung
thudng vao cac hoat ddng quang céo cua Agribank khi ¢6 nhu cau ma khong
phai tra thém bt cr khoan chi phi nao néu dugc su déng ¥ ciia khach hang tring
thudng.

- Agribank chju trach nhiém trong viéc quan ly khau in 4n, tinh chinh x4c
ctia bang chimg x4c dinh tring thuéng. Truong hop bang ching xAc dinh tring
thuéng do Agribank phat hanh c6 sai sét gdy hiéu nhdm cho viéc tring thudng,
Agribank c6 trach nhiém giai quyét thoa dang quyén loi cho khéch hang. Viéc
thuc hién chuong trinh phai dam bao tinh khach quan, minh bach va comg khai.

- Trudong hop xay ra tranh chdp lién quan dén chuong trinh, Agnbank
truc tiép du'ng ra giai quyét theo quy dinh ctia phép luat hién hanh.

- Két thiic chuong trinh khuyén mai, Agribank c6 trach nhiém trich ndp
50% gia tri gidi thudéng khéng c6 nguoi trung thudng ctia chuong trinh vao .
Ngan sich nha nuée theo quy dinh tai khoan 4 Diéu 96 Luat Thuong mai/V ‘
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