AGRIBANK

Huwéng dan trién khai dich vu eSIM cia Rita trén &ng dung Agribank Plus

I. Piéu kién thuc hién dich vu

Khéach hang c6 tai khoan thanh toan bang déng Viét Nam mé tai Agribank,
dang ky va stir dung dich vu Agribank Plus; chu dong, ty nguyén dat mua va cé nhu
cau thanh toan dich vu eSIM trén tmg dung Agribank Plus. Tai khoan st dung dé
thuc hién cac giao dich 1a tai khoan co trang thai hoat dong binh thudong va co du sb
du khé dung.

I1. Quy trinh thyc hién

Dé thanh toan dich vu eSIM, khach hang thuc hién theo cac budc nhu sau:

1. Buée 1: Pang nhap hé thong tmg dung Agribank Plus va nhan chon chic
nang “Mua eSIM”. Tai man hinh eSIM, khéach hang chon “Rita”. Man hinh hién thi
nhu Hinh 01 duéi day:

Mua s3m Online
|EF" |E‘;‘J|
R = Rita Vinatti
Datvé may Mua sdm VNPAY Tax
bay VnShop

B )

Mua eSim Patphong Mua vé
khach san Vietlott

Tiénich & Caidat
\
(Hinh 01)

2. Buére 2: Sau khi chon nha cung cap 1a Rita, khach hang doc, hiéu va dong ¥ tick
chon vao “T6i da doc, hiéu ro Bicu kién, diéu khoan dé dat mua eSIM trén ng dung” va
nhan “Tiép tuc”. Man hinh hién thi nhu Hinh 02 dudi day:



Diéu kién diéu khoan

L, 190055558818
3 AGRIBANK
@ www.agribank.com.vn

PIEU KIEN, DIEU KHOAN MUA
DICH VU ESIM TREN UNG DUNG
AGRIBANK PLUS

Quy khach vuilong doc ky Biéu kién, diéu khoan
mua dich vu eSIM trén Ung dung Agribank Plus.

Piéu. Giai thich ti ngilt

1. Agribank: Ngan hang Néng nghiép va Phat trién
Noéng thon Viét Nam.

2.Khachhang: Lakhach hang ca nhan cé taikhoan
thanh toan bang Viét Nam Béng (VND) hdp & tai
Agribank, da dang ky st dung dich vu Agribank Plus

va dép Ung céc diéu kién st dung dich vu theo quy
dinh cua Agribank.

3.eSIMdulich/eSIM data qudc té: 1a eSIM dudc
cung cap kém gdi cudc dit liéu di dong (data) dé st

(O Téixac nhanda doc, hiéuré Diéukién, didu
khoan dé dat mua eSIM trén Ung dung.

(Hinh 02)

3. Budc 3: Chon eSIM

3.1. Chon eSIM sb dep

- Tai man hinh “eSIM”, khach hang chon eSIM sé dep. Man hinh hién thi danh
sach sb dién thoai va khach hang chon sb dién thoai muén mua. Sau khi khach hang
chon duogc sd dién thoai, khach hang kiém tra thong tin goi cudc va nhan “Mua
ngay”. Man hinh hién thi nhu Hinh 03 duéi day:

Danh sach géi cudc

eSIMsé dep

@\' @ Q Timkiém © S8 thué bao

eSIMdulich eSIMsé dep . F i
Danh sach séapxép Tl
Xem thiét biho trd eSIM — Mobifone
Mobifone MXHI20
0764304436 >
50,000 VND
A FI— s * 30ngay
(Gid trén da gém phihda mang, chua gém géi cudce) B N
GISITHIEU
Mobifone
0772962231 g -1GB Data /ngéy.
50,000 VND
(Gia trén da g6m phihdamang, chua gém géi cudc) - Khéng gidi han dung lugng truy cip
Facebook, Youtube, Tiktok,
Mobifone
0773863206 > * (*)Khéng gidi han dung lugng truy c3p
50,000 VND Facebook, bao g6m nhan tin Facebook
(Gié trén da gém phi hda mang. chua gém géi cude) Messengernhung khéng bao gém theai va

video call trong Facebook Messenger.

- Mién phi 10 phut dau tién cia cudc goindi
mana (t8i da 1 000 Akt

(Hinh 03)



3.2. Chon eSIM du lich

- Tai man hinh “eSIM”, khach hang chon eSIM du lich. Man hinh hién thi danh
sach qudc gia/khu vuc va khach hang chon quéc gia dé thuc hién mua eSIM du lich.
Man hinh hién thi nhu Hinh 04 duéi day:

eSIM du lich Danh sach eSIM du lich

eSIM du lich

Quéc gia: = ThaiLan

nkid Ki& -o
O Timkiérr @ chaua 5 Q) Timkigrnr =4
@ TungQusc @ chauhu > <=~ Thailand 1GB 7Days
- 1.0GB
—
&= Théilan @ chauphi > =it
ailan
a Sigapes @ Bicry N 100,000 VND
) & & Tosncsu > -— Thailand 100MB 7Days
100MB
@© 7nghy
@ ssosonna = ”_‘g‘ "d
ilan:
25,000 VND
(+) Canada
— X
- Thailand 500MB/Day (nonhkipM2Day)
£ poak
— ¥ - s00MB
i
. @ Tngay
- Halan @ Thailand
30,000 VND

e HanQuée

(Hinh 04)

- Tai man hinh “Danh sach eSIM du lich” khach hang goéi eSIM muén mua. Sau
khi chon duoc qudc gia, khach hang chon géi cudc mudn mua, kiém tra thong tin goi
eSIM (téc do, dung lugng, thot gian st dung, khu vuc, thoi han cai dat eSIM, gia
tién,...) va nhan “Mua ngay”. Man hinh hién thi nhu Hinh 05 dué6i day:

Danh sach eSIM du lich

Qudc gia: = Thailan

O Timkigr =
=== Thailand 1GE 7Days Chi tiét g6l eSIM >
1068
© 7 ngay T8c dd 3G/4G/5G
Thailand
100,000 VND Dung lugng 1.0G68
= Thailand 10OMEB 7Days Kigu tinh Dung lugng c& dinh
- 100MB. ) . N
m— D Tnaky Thai gian sif dung 7 ngay
Thailand
Khu viic Thailand
25,000 VND
Nha mang 2 nha mang &
== Thailand SOOMB/Day (nonhkip)(ZDay)
L] 500MB HE tra SMS Khéng
—
@ Tngay
7 Thailand Thai diém kich hoat Lan két nSi mang dau tién
30,000 VND
Thdihancaidat eSIM 180 phdt
Giatién 100,000 VND

(Hinh 05)

4. Bwéc 4: Xac nhan giao dich va thanh toan

- Tai man hinh “Thanh toan eSIM” khach hang chon tai khoan ngudn dé thanh
toan, kiém tra thong tin don hang, thong tin thanh toan, thong tin mua hang néu la
chinh chu tai khoan thi khach hang tick chon sir dung thdng tin chu tai khoan, néu



mua ho khach hang nhap théng tin ho va tén, sé dién thoai nguoi st dung. Khach

hang dién chinh xac thong tin email va nhan “Tiép tuc”.

- Ung dung Agribank Plus hién thj man hinh “Xac nhan giao dich”, khach hang
kiém tra lai thong tin tai khoan ngudn, sé tién, email,... va x4c nhan giao dich dé thuc
hién thanh toan trén ng dung Agribank Plus theo cac phuong thirc xac thuc do
Agribank quy dinh ting thoi ky. Giao dich thanh toan thanh cdng. Man hinh hién thi

nhu hinh 06 duéi day:

09:47 ¥

«— Thanh toan eSIM
Théng tin thanh toan

5500205495655

Xac nhan giao dich

&

Giao dich thanh céng

S5ti8n 170,000 VND Nna cung cgp 100,000 VND
" ~ . Rita eSIM
Théng tin mua hang FIAGRIBANK
) Sirdung thdng tin chil tai khoadn Mé don hang
P 9b02b489— Taikho#nnguén 3500205378644
Hovan e908-daeb-9e09-975badb5%7ae Nha cung cép Rita eSIM

HOANG ANH TUAN

S6 dién thoai

Ngudi mua hang

TRAN THIHOA

0963830925 SGtsn

170,000 VND
Email

Phigiao dich

tuanha8@vnpay.vn Mién phi
Téng tién thanh toan

. 170,000 VND
Luuy M&t tram bay mugi nghin déng

S& eSIM sé dudc gild trong vong 15 phut . Quy

khach hay thanh
nay dé sd hdu s thué bac eSIM

Sau khi hoan tat thanh toan, khach hang kiém tra email da dang ky trudc do dé
nhan va lam theo hudng dan kich hoat eSIM.

rong khoang théi gian Emai

tuanha8@vnpay.vn

. Phuang thite xac thuc
Tiép tuc . -
Mat khau

M3 don hang 367732c4-0c2f-49c

a472-02c394c74d7
o

Ngudi mua hang TRANTHITHU TRANG
Phigiao dich Mién phi

Th&i gian giao dich 28-05-2026
16:43:57

Quy khach luu y ki€m tra hop thu email dé
nhan théng tin hudng dan kich hoat eSIM.
Trong trudng hgp cdn hd trg, vuilong lién hé
hotline: 0904908281

(Hinh 06)

5. Théng bao gwi téi email caa khach hang

5.1. eSIM sb dep

15:33 ol = 83

< 5 -

bon hang

260525BLU362121F4KT da dat
thanh cong Thurac

o© Cheon sé Online 15:30 ) =y

dén téi ~

Tai sao thu nay lai & trong thu muc spam?

Thu tudng ty nhu céc thu da bi xac dinh 1a thu
rac trong qua khu.

Bao khong phai thu rac @

Xin chao!

Cam on Quy khach da dang ky str dung
dich vu ctia MobiFone!

Don hang eSIM 21F4KT dat hang thué bao
0784721470 thanh cbng.

Quy khach vui long truy cap Ung dung My
MobiFone dé kich hoat thué bao trudc ngay
24/06/2026.

Sau thd&i gian trén, don hang sé bi huy va
“ Tralsi > Chuyén tiép ()

15:33 il = 33

Tai sao thu nay lai & trong thu muc spam?

Thu tudng tu nhu céc thu da bi xdc dinh 1a thu
rac trong qua khdr.

[ Bao khéng phai thu rac @

Xin chao!

Cam dn Quy khach da dang ky sif dung
dich vu ctia MobiFone!

Pon hang eSIM 21F4KT d&t hang thué bao
0784721470 thanh coéng.

Quy khach vui long truy cép ng dung My
MobiFone dé kich hoat thué bao truéc ngay
24/06/2026.

Sau thd&i gian trén, don hang sé& bi hty va
Quy khach khéng dudc hoan lai gia tri don
hang da thanh toan.

Hudng dan kich hoat SIM Tai day

Pay la email tu déng tif MBF, néu co thic
mac xin vui long lién hé hotline
0931.000.666

“« Tralsi ~> Chuyén tiép @



5.2. eSIM du lich
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Order Confirmation Hep thu dén e

& Luu y - Important Notes

Huéng dén sif dung eSIM - eSIM

Installation Guide eSIM chi c6 thé dudc cai dat khi cé két ndi
noreply 15:26 ® « Package: Thailand 1GB 7Days e e B ternek:
dén15i v 3 : " ” - R H eSIM can only be installed with an internet
Serial number:  3QIDIXWSUO i Luu y quan trong: M3 QR phai dudc thém vao r
i H connection.
Data: 1024.00 Mb i dién thoai trong vong 30 ngay, néu khdng s& | ) )
Théng tin Bon hang - Order Information Duration: 7 days | Shtien SIM sau khi cai khong thé chuyén sang thiét bi
ICCID:  8965012601090008878 : ; Khac.
APN:  e-ideas | Important Note: The QR Code must be added

Once installed, the eSIM cannot be transferred

. . to your phone within 30 days, or it will expire.
Ma don hang (Order code): 811c4893- to another device.

c7b7-4356-855a-8be6f5155e04 Khéng x6a eSIM sau khi kich hoat vi chi dung

Bdn hang cda ban da dudc xac nhan thanh diticmotiin
Bh l Cai eSIM trén iPhone/iOS - Install eSIM on Do not delete the eSIM after activation as it is
9. ) iPhonelios for one-time use only.
Vui Iong kiém tra k¥ théng tin truec khi sir
dung. 1. Vao Cai @t (Go to Settings
QR Code H 88)
{PA:A Sisp-ei simlessly coms 2. Chon Di @éng (Select Cellutar/Mobile Data)
Ngay tao (Created Date): 2026-05- 6FID281C77AF4BECBFC523E44895A 3. Tham g6i cuée di ddng (Add CellularMobile ulcam“dn ban dé sif dung dich vu ciia
25T08:25:02.000Z B3 Plan) ching it
G . Thank you for using our service!
Quick installation fink all eSIM r QUL MBIAR (Sean AR Clode),
. " B cai eSIM trén Samsung/Android - Install . Néu ban cé bat ki cau héi nao, vui long lién
Package: Thailand 1GB 7Days X SIM on Samsung/Android 1 vei chiing 91,
Serial number:  3QIDIXWSUO Hung dén sif dung eSIM - eSIM If you have any questions, please contact us.
Data: 1024.00 Mb Installation Guide 1. Vo Cai @t (Go to Settings)
Duration: 7 days A " S & i ién hé hd trg (Support)
i) i ot
ICCID:  8965012601090008878 e N Aol (Select Connectione)
APN: e-ideas Luu y quan trong: Ma QR phai dudc thém vao 3. Quén ly Thé SIM (SIM Card Manager)
dién thoai trona vona 30 naav. néu khéng sé& 4. Thém eSIM (Add eSIM)
« Tralsi ~ Chuyén tiép (@) « Tralsi ~ Chuyén tiép ® “ Tralsi ~ Chuyéntiép ® « Tralsi ~ Chuyén tiép (@]

Luu y: Agribank chi hé tro viéc thanh toan tu tai khoan cua khach hang vao tai
khoan cua Rita mo tai Agribank. Moi khieu nai lién quan den dich vy khach hang lién
hé theo so dién thoai tong dai 0904908281 cua Rita dé duroc ho tro.
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