'rm‘z; LE
CHUONG TRINH KHUYEN MAI

(Kém theo Céng van sé: 433 /NHNo-NCPT ngayB thng 02 ndim 2020
ciia Tong Gidm déc Agribank)

1. Tén chwong trinh khuyen mai: “Mimng sinh nh§t Agrxbank”

2. Hang hoa, dich vu khuyen mai: Dich vu chuyén tién di trong nuéc,
Dich vu Thanh todn héa don, Dich vu Thé, Dich vy Mobile Banking (SMS
Banking, Agribank E- Mobzle Banking, Bank Plus), chh vu Internet Banking.

3. Théi gian khuyen mai: Tl ngdy 23/3/2020 dén hét ngdy 23/5/2020.

4. Pham vi klmyen mai: Tét ci céc Diém giao dich, Chi nhanh Agribank
trén pham vi toan qudc.

5. Hinh thirc khuyén mai: Quay sb xic dmh tring thudmg.

6. Khach hang ciia chwong trinh khuyén mai: Khich hang ¢a nhén sir
dyng tai khoan tién gt thanh todn tai Agribank é’e thuc hién giao dich chuyén
tidn, thanh toan trén cac kénh giao dich tai qzxay, Internet Banking, Mobile
Banking (SMS Banking, Agribank E- Mobile Banking, Bank Plus), ATM/Pon vi
chip nhin The

7. Co céu gidi thudng:

Néi dung gxéx e ir au
Co ciu gidi | thwéng (chi tiét ndi T:;ilgng’él Sé oidi Thanh tién
thwéng | dung va ky ma hidu (VNB% g (VND)
tirng gidi thuong)

Quay s0 may min Tuén sinh nhit Agribank (Tir ngiy 23/3/2020 dén hét ngay
29/3/2020)
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Quay s0 may min cudi chwong trinh (Tir ngay 23/3/2020 dén hét ngay 23/5/2020) A4
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Téng cbng 589 1.000.000.000

Téng tri gid hang héa, dich vy ding dé khuyen ma1 1.000.000.000 VND
(Béng chik: Mt ty déng chén./.). -

Téng gid trj giai thuorng cua cht#aﬁg trinh khuyén mai: 1.000.000.000 ﬁong, :
chiém khoéng 0,03% so véi tong gié trj hang héa khnyen mai |

8. Noi dung chi tit thé 18 chwong trinh khuyén mai
8.1. Pidu kién, cach thwc, thii tuc cu thé khach hang thue hién aé duge
~ tham gia chuwrong trinh khu} €n mai:

- - Trong thdi gian khuyen mai, khéch hang c4 nhan sir dung tai khoén tién
g i,gm thanh toén tai Agribank dé thyc hién giao dich chuyén tién, thanh toan trén
“cdc kénh giao dich tai quay, Internet Banking, Mobile Banking (SMS Banking
| Agrxbank E- Mobile Bankmg, Bank Plus), ATM/ Pon vi chap nhén Thé s& éiut;ﬁ:»

“tham | gza chuong trinh quay s6 may mén “Mirng sinh nhit Agmbank” ’

- Chuong trinh khcng ap dung dbi v6i céc t3i khoan txen gtri thanh toan &
trang thai dong tai thoi diém két thic thoi gian thye hién khuyén mai.

. - Agribank khéng han ché sé Ian giao dich cia khach hang h‘ong mdi dot
quay thuéng. Mbdi giao dich chuyén tién, thanh toan trén cac kénh giao d;tch tai
quay, Internet Banking, Mobile Bankmg (SMS Bankmg, Agnbank E- M@bﬂe _
Banking, Bank Plus), ATM/ Pon vi chép nhin Thé s& dugc cap mg't mi s6 dur
thuémg dé quay thudng. Khich hang phée‘. sinh gzao dich cang nhiéu, co hdi
tring thudng cang lon.

- Khach hang cd nhén sir dung tai khoan tién giri thanh toén tai Agribank
dé thuc hi¢n giao dich chuyén tién, thanh tosn trén c4c kénh giao dich tai quay,
Internet Banking, Mobile Barkag (SMS Banking, Agribank E- Mobile
Banking, Bank Plus), ATMBm v; chap nhin Thé trong kheang thoi gian tir

-00nh00°00" ngay 23/3/2020 dén  hét 23h59°59"* ngay 29/3/2020 se duqc tham
gia quay s6 tring thudng cia Tudn 18 Sinh nhét Agnbank

- Khéch hang cé nhén sir dt,mg tai khoan tién giri thanh todn tai Agnbank
dé thue hién giao dich chuyen tién, thanh toan trén cic kénh giao dich tai quay,
'Intemet Baakmg, Mobﬁe Bankmg ('SMS Bankmg, Agr;bank E~ Mobﬂe |




00h00°00™ ngay 23/3/2020 den hét 23h59°59” ngay 23/5/2020 s& ducc tham
gia quay sb tring thudng cubi chuong trinh.

- Céc khach hang dé tham gia quay sé vao Tudn sinh nhjt Agribank dugc
tham gia quay s6 cudi chuong trinh.

8.2. Thoi gian, cich thite phit hanh bing ching xdic dinh tring
thirong:

- Mi sb du thuéng duge cép cho khach hang tham gia chucng trinh theo

phuo’ng thirc nhu sau: Mi s6 du thuéng hop 1€ 13 mét day sb gbm 09 chir sé do
hé théng cha Agribank tir ddng sinh ra mét cch ngéu nhién, duge théng bao
trén website: www. agribank.com.vn 02 ngiy truéc thoi diém thuc hién quay sb
moi dot.

8.3. Quy dinh vé bing chimg xic dinh tring thwéng d6i véi gidi quay
s6 may mén:

- Bing chimg x4c dinh tring émémg lama s dir thudng. M3 sb dy thudng

hop 1¢ 12 mét day sé gdm 09 chit sé do hé thdng cta Agribank ty dong sinh ra

mdt céch ngau nhxen

- Tbng mi sb dur th\mng dugc phét hanh 12 téong s6 luong giao dich chuyén .,
tién, thanh toén trén céc kénh giao dich tai quiy, Internet Banking, Mobile -
Bank:mg (SMS Banking, Agribank E- Mobile Banking, Bank Plus), ATM/ Bon
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vi chap nhén The trong thdi gian thue hién chuong trinh khuyen mai. Khong AN :

gi6i han sb lrong mi sb dy thudng.
8.4. Thoi gian, dia diém va cach thie xéc dinh tring thudéng:

- Céch thirc xdc dinh tring thuong Agribank s& quay thudng xac dinh
khéch héng tring thudng bing phin mém quay thuéng ty dong.

- Viéc quay thuéng duge thyce hién cdng khai dudi su chimg kién ciia dai
dién co quan quan ly nha nudc vé thuong mai, da1 dién Agribank va dai dién
khéch hang tham gia chuong trinh khuyen mai. Két qua cia budi quay so s&
dugc 13p thanh bién ban véi sy x4c nhén clia cdc bén ching kién.

- Thoi gian quay thudng: -

¢ Quay sb tring thuéng cda Tuén sinh nhét Agribank: dy kién vao ngay
05/4/2020.

e Quay s6 cudi chuong trinh: dy kién vao ngay 02/6/2020.

- Pia diém quay thuéng: Tru s& chinh Agribank - $6 18 Tran Hitu Dyc,
M§ Dinh, Nam Tir Liém, Ha Néi.

8.5. Thong bao tmng thudng: Sau khi c6 két qua quay 56 trimg thuong,
trong vong 07 ngay lam vige, Agribank s& cong bd két qua trung thudng cong
khai tai tit ci diém giao dich trén todn quéc va trén website:
www.agribank.com.vn hoc trén céc phuong tién théng tin dai ching. Cac chi
nhanh Agnbank s& théng bdo (goi dién, nhin tin) cho ngudi trung thudng theo

ho tén va s6 dién thoai ding ky ctia khich hang. Ngan hang khong chiu trach
nhiém trong trudmg hop khach hang dang ky sai dia chi hofc so dién thoai.

8.6. Thoi gian, dia diém, cdch thire va thi tuc trao thudng: é |




- Dia d:ém tme thuéng: Khach hang sé nhan thxrimg tai Hoi so chinh cua
cac chx nhaﬁh k)ag I”hoac tai chi nhanh Agribank noi khdch hang mfs tai khoén |
- Tha tgc trao thucrng Khéach hang trung thucng phai xuét tnnh céc giby T :
to sau: o

+ Chu:ng mmh thu' cua ngt:b'x ciuag tén trén gi_néu dang ky mev ti khaan “

tuc nhan glaz thtmng thay thuc hfen, ﬂhu th:ﬁ tuc 113’ quyen rit tién theo quy dmh
hién hanh.

+ Ky diing chix ky vao “Bién ban trao thuong” theo chir ky miu goc da
dang ky tai ngén hang. Trudng hop uy quyén thi chit ky ca ngudi uy quyén trén
gxay uy quyen phéi ding véi chir ky dang ky trén phmu déng ky mé tai khoan
tién gti thanh to4n lwu tai ngAn hang.

- Thoi han két thic trao thuéng:

- Agmbank ¢ trach nhiém trao thucmg cho khach hang trong vong 45 ngay
ké tir ngay két thic thoi gian Khuyén mai. Qua thoi gian trén néu khéch hang
khéng dén nhén thudng, phin thudng s& duge xir ly theo quy dinh cia phép iuat
hién hanh. -

9. Quy dmh vé dau mbi glal dap thic mic:

: MQI théc méc lién quan dén chuong trinh khuyen mai nay, khich hang lién
-h@ véi s6 dién thoai dudng ddy néng cham séc va hé tro khach hang: 1900 55 88
. .,18 vécac dia chi sau dé dugc giai dép:

= Ngén hang Néng nghiép va Phat men Néng thén Viét Nam - $6 2 Lang
Ha, Phuong Thanh Céng, Quéin Ba Dinh, TP. Ha N¢i.
. Pién thoai: 024. 37674692 86 Fax: 024.32321116.
- Céc chi nhanh, phong gxao dich cia Agnbank trén man quoc

'10. Tréach nhxgm cong bd théng tin:

Agribank ¢6 t:raeh nhiém thongban cbng khai ndi dﬁng chi tiét clia The 1§‘- i
chuong trinh khuyen mai nay tai tat c& cac chi nhanh, phéng giao dich clia
Agribank trén toan quec hodc trén céc yhxmng tién théng tin dai chung Cong bo
két qua tring thudéng cong Kkhai tai tit ca cdc chi nhanh, phong gxao d;ch cla
Agribank trén toan quoc, trén website; www. agrxi::a:ﬂc comvn.,

11. Cace qny dinh khdac:

© - Khach héng trung thucmg phau chiu moi ch1 phi di lai, chi phi lién quan
~ dén dang ky qayen sé& hitu tai sin (néu cb) va chiu trach nhiém déng t‘hué thu
nh3p khong thudng xuyén theo quy dinh hién hanh ctia phdp luft.
- Agnbank dugc quyen str dang tén, tudi, d;a chi va hmh anh ciia nguoi
tring gidi vao myc dich tuyén truyen, quéang céo néu du'qc sy ddng y ciia khéch
'hang ma khéng phai tra thém bat ky mot khoan chi phinao.

- Ma du thudng tring thumg duge quan 1y tai noi ngan hang phat thudng .
o cho khach héng dé phuc vt cho cong téc Iﬁem tra gxam sat. Trong trudng hop ﬁ/




xay ra tranh chap, ngén hang va khach hang s& tién hanh thwong lugng, hod giai.
Trudng hop khéng thuong lugng, hoa gidi duge, tranh chip s& duge gidi quyét
theo quy dinh cta phap luat. &
KT. TONG GIAM POC
JO-FONG GIAM DOC
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