THE LE
CHUUNG TRINH KHUYEN MAI
(Kém theo Cong van so: ) DU/ /NHNo-NCPT ngay AN thang 03 ndm 2021
ctia Tong Gidm doc Agribank)

1. Tén chuong trinh: “Sinh nhat rfn rang- Ngan 161 tri an”

2. Hang hoa, dich vu khuyén mai: Dich vu chuyén tién dx trong nudc,
Dich vu Thanh todn héa don, Dich vu Thé, Dich vu Mobile Banking (SMS
Banking, Agribank E- Moblle Bankmg, Bank Plus), Dich vu Internet Banking.

3. Thoi gian khuyen mai: T ngay 22/03/2021 dén hét ngay 31/05/2021.

4. Pham vi khuyen mai: Tét ca cac Diém giao dich, Chi nhanh Agribank
trén pham vi toan quoc.

5. Hinh thirc khuyén mai: Quay sé xac dinh tring thudng

6. Khach hang cda chuong trinh khuyén mai: Khach hang ca nhén st
dung tai khoan tién gui thanh todn tai Agribank de thue hién giao dich chuyén
tién, thanh toan trén cac kénh giao dich tai quiy, Internet Banking, Mobile
Bankmg (SMS Banking, Agribank E- Mobile Banking, Bank Plus), ATM/Don
vi chap nhan Thé

7. Co céu giai thudng:
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Téng tri gia hang héa, dich vu ding @ khuyén mai: 598.000.000 VND

(Béng chit: Nom trdm chin muoi tom triéu dong./.

Téng gia tri giai thuo'ng cua chuong trinh khuyen mai: 598.000.000 ddng,

chiém khoang 0,03% so véi tdn g gi tri hing héa khuyén mai

8. Ngi dung chi tiét thé 1§ chwrong trinh khuyén mai &/



8.1. Didu kién, cach thlrc, thii tuc cu thé khach hang thire hién dé dwge
tham gia chwong trinh khuyén mai:

- Trong thdi gian khuyen mai, khich hang c4 nhén sir dung tai khoan tién
guri thanh toén taj Agribank dé thuc hién giao dich chuyén tién, thanh toan trén
cac kénh giao djch tai quay, Internet Banking, Mobile Banking (SMS Banking,
Agrlbank E- Mobile Banking, Bank Plus), ATM/ Pon vj chap nhén Thé s& dugc
tham gia chirong trinh quay s6 may mén giai Sinh nhét va céc giai thudng cudi
chuong trinh “Sinh nhat rfn rang- Ngan 1&i tri 4n”.

- Chuong trinh khéng ap dung dbi v6i cac tai khoan tién giri thanh todn &
trang thai déng tai thoi diém két thiic thai gian thyre hién khuyén mai.

- Agrlbank khong han ché so 1ar1 giao dich cua khach hang trong méi dot
quay thudng. Mdi giao dich chuyén tién, thanh toan trén cic kénh giao dich tai
quay, Internet Banking, Mobile Bankmg (SMS Banking, Agrlbank E- Mobile
Banking, Bank Plus), ATM/ Pon vi chép nhan Thé s& dugc cdp mot ma sb du
thuéng @ quay thudng. Khach hang phat sinh giao dich cang nhidu, co hoi
trang thuong cang 1ém.

- Khach hang ca nhan sir dung tai khoan tién giri thanh toén tai Agribank
dé thye hién giao dich chuyén tién, thanh toan trén cdc kénh giao dich tai quiy,
Internet Banking, Mobile Bankmg (SMS Banking, Agribank E- Mobile
Banking, Bank Plus), ATM/Don vi chip nhin Thé trong khoéng thoi gian tir
00h00°00”’ ngay 22/3/2021 dén hét 23h59°59” ngay 28/03/2021 sé duogc tham
gia quay sb tring thudng Giai Sinh nhat vao Tuén sinh nhat Agribank.

- Khach hang ca nhén su dung tai khoan tién giri thanh toan tai Agribank
d# thuc hién giao dich chuyén tién, thanh toan trén cac kénh giao dich tai quay,
Internet Banking, Mobile Bankmg (SMS Banking, Agribank E- Mobile
Banking, Bank Plus), ATM/Pon vj chdp nhin Thé trong khoang thoi gian tir
00h00’00™ ngay 22/3/2021 den hét 23859759’ ngay 31/05/2021 s& duge tham
gia quay s6 trung thudng cubi chuong trinh.

- Céac mai sb du thuéng d3 dugc quay sb tring thudng vao Tuan sinh nhat
van tiép tuc duge quay so xac dinh khach hang tring thudng vao cudi chuong
trinh.

8.2. Thoi gian, cich thic phat hianh bing chimg xdc dinh triing
thudng:

- Téng mi sb du thudng dugc phat hanh 12 tong s luong giao dich chuyén
tién, thanh todn trén cic kénh giao dich tai quiy, Internet Banking, Mobile
Bankmg (SMS Banking, Agnbank E- Mobile Banking, Bank Plus), ATM/ Pon
vi chép nhan Thé (Thé ndi dia, Thé quéc té) trong thdi gian thyc hién churong
trinh khuyén mai.

- Mi sb du thudng duge cép cho khach hang tham gia chuong trinh theo
phuong thirc nhir sau: M4 s6 du thuéng hop 1€ 12 mét day s6 gdbm 09 chir s6 do
hé thdng ciia Agribank tr déng sinh ra mot cdch ngiu nhién, duge théng bao
trén website: www., agr;bank com.vn 02 ngay trudce thoi diém thuc hién quay s6

8.3. Quy dinh v& bing chirng x4c dinh tring thudéng ddi véi gidi quay é




s0 may mén:

- B?mg chirmg xéac dinh tring thudng la ma sé du thudng. M4 s du thudng
hop 18 1a mot day s6 gém 09 chir sb do hé théng ciia Agribank tr déng sinh ra
mot cach nglu nhién,

- Tbéng m3 sb du thudng duge phat hanh la tong sd lugng giao dich chuyén
tién, thanh todn trén cac kénh giao dich tai qudy, Internet Banking, Mobile
Bankmg (SMS Banking, Agribank E- Mobile Banking, Bank Plus), ATM/ Pon
vi chap nhan Thé trong thoi gian thyre hién chwong trinh khuyén mai. Khéng
gidi han s6 lugng ma s6 du thudng.

8.4. Thoi gian, dia diém va cach thire xac dinh tring thuéng:

- Céch thic xéc dinh trung thudng: Agribank s& quay thudng xac dinh
khach hang tring thuéng bang phan mém quay thuéng ty ddng. Agribank tién
hanh quay thudng lan luot d6i v6i giai Khuyén khich, giai Ba, giai Nhi va giai
Nhét.

- Viéc quay thudng duge thue hi¢n cdng khai dudi sy chimg kién cua dai
dién co quan quan ly nha nudc vé thuong mai, dai dién Agribank va dai dién
khach hang tham gia chuong trinh khuyén mai. Két qua cda budi quay sb sé
duoc 1ap thanh bién ban voi su xdc nhén cia cdc bén chimg kién.

- Thoi gian quay thudng:

o Dbi véi Giai Sinh nhét: Du kién vao ngay 05/04/2021.
o Déi vdi Giai quay sb cudi chuong trinh: Du kién vao ngay 08/6/2021 _\

- Pja diém quay thudng: Tru so chinh Agribank - S8 18 Tran Hira Duc, a

My Pinh, Nam Tir Liém, Ha Ngi. Ep
€N
8.5. Thong bao tring thlro'ng 5 y

Sau khi cé két qua quay sé trung thudng, trong vong 07 ngay lam vie,
Agribank s& cong b két qua tring thuéng cong khai tai tit ca diém giao dich:
trén toan qudc va trén website: www.agribank.com.vn hoic trén cdc phu'ong tién
théng tin dai ching, Céc chi nhdanh Agribank s& théng bdo cho ngudi tring
thudng theo ho tén va sb dién thoai ding ky clia khach hang Ngén hang khéng
chiu trach nhiém trong trudong hop khéach hang dang ky sai dia chi ho#c s0 dién
thoai.

8.6. Thoi gian, dia diém, cdch thirc va thi tuc trao thwéng:

- Agribank s& tra thuong truc tiép vao tai khoan tién giri thanh toén cia
khéach hang.

- Thoi han két thic trao thudng: Agribank cé trach nhiém trao thuong cho
khéch hang trong vong 45 ngay ké tir ngay két thac thoi gian khuyén mai. Qua
thoi gian trén néu khdch hang khéng dén nhan thuéng, phan thudng s& duge xu
ly theo quy dinh cia phép Iuét hién hanh,

9, Quy dinh vé d3u mdi giai dap thic mic: '

Moi théc mic lién quan dén chuong trinh khuyén mai nay, khach hang lién
hé véi sé dién thoai dudng diy nong chim soéc va hd tro khdch hang: 1900 55 88
18 va cac dia chi sau dé& dugc giai dap:



- Ngén hang Nong nghiép va Phét trién Néng thén Viét Nam - S6 2 Lang -,

Ha, Phuong Thanh Céng, Quian Ba Dinh, TP. Ha Ngi.
Dién thoai: 024.37674692; S6 Fax: 024.32321116.
- Céc chi nhanh, phong giao dich ciia Agribank trén toan qudc.
10. Trach nhiém cong bo thong tin:

Agribank c6 trach nhiém théng bido cong khai ndi dung chi tiét ciia Thé 18
chuong trinh khuyén mai nay tai tAt ca céc chi nhanh, phong giao dich cla
Agribank trén toan qudc hoic trén cac phuorng tién thong tin dai chung Cong bd
két qua tring thudng cdng khai tai tat ca cac chi nhanh, phong giao dich cua
Agribank trén toan quoc, trén website: www.agribank.com.vn.

11. Cac quy dinh khac:

- Khach hang tring thuéng phai chiu moi chi phi di lai, chi phi lién quan
dén dang ky quyén sé hiru tai san (néu c6) va chiu trach nhiém déng thué thu
nhép khéng thuong xuyén theo quy dinh hién hanh ctia phép luét.

- Agmbank dugc quyén sir dung tén, tudi, dia chi va hinh anh cta nguoi
tring giai vao muc dich tuyén truyen, quang cao néu duogc su déng ¥ clia khéach
hdng méa khéng phai tra thém bét ky mét khodn chi phi nao.

- M4 dy thudng tring thudng duge quén 1y tai noi ngén hang phat thuéng
cho khach hang dé phuc vu cho cong tac kiém tra gidm sat. Trong trudng hop
xay ra tranh chép, ngén hang va khach hang s& tién hanh thuong lugng, hoa giai.
Truong hop khong thuong lugng, hoa giai duge, tranh chap s& dugc giai quyét

theo quy dinh ctia phap luét. %
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