
THE LE HANG MUC moAN TIEN
(Kim theo Van bart 86 bG5X/NHNo - KHCN uga),43 /3/2025 caa T6ng Gidm dac)

1. Thai gian khuy6n mei: 20 rlgay (t& ngay 24/3/2025 (Bn ha ngaY
13/4/2025) ho§c d6n khi h6t ngan sach caa chuang trinh (tOy dial kien nao d6n

trudc) ap d\lng vai cac giao djch ttl 06h00’00” d6n 21h59’59” hong ng:IY.

2. Hang h6a, djch vp duqc khuy8n m4i: Th& qu(Sc ta va tha LGc viet
Agribank.

3. Hang h6a djch VP dang d6 khuy6n mpi: Ti6n chuy6n khoan vao tai khc)an
tign gai thanh togn c6 phat haul tha caa khgch hang.

4. I?hem vi khuyan mpi: Toan qu6c.

5. Hinh th&c khuy6n m+i : }loan tian cho cha th6.

6. Dai tugng duqc huang khuy8n mpi: Kh£ch hang la cha thi qu6c tG va cha
tbd L§c Viet Agdbank th6a man cac di6u kien caa chuang trinh (SaII day g9i tit
la cha tha),

7. NgarI s&h chuang trinh: 2.000.000.000 VND (Bang chO: Hai tS’ dOng).

8. N§i dung khuy6n mgi: 36 :
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a) N§i dung chuo'ng trinh
- D6i vai cha th6 qu6c ta: t:loan 30% gia tri giao djch thank loan hang hoi.

djch vp v6i h6a don t& 500.000 VND tra ian (t6i da 370.000 VND/kh£ch hang).
£)6i vai cha th6 Lac Via:

+ Phat harsh m6i ta 01/3/2025: hoan 50% gia tri giao djch thanh to£n hang
hoa, djch vp vai h6a dan t& 500.C)oo VND tra len (tai da 3.700.000 \ND/kh£ch
hang)

+ Phat hanIl tru6c 01/3/2025: hob 30% gia tri giao djch thanh loan hang
hoa, djch VV v6i h6a dan tO 500.000 VND tra Ian (t6i da 370.000 VND/khach
hang).

b) E)iau kien, adu khoan than! gia chuong Uinh
Di6u kien xac djnh tha hqp Ie:

+ Tha L§c viet Ii tha duqc tich hqp ca hai tha tin dung va ghi ng nai dja
tr6n cdng met con chip, th& hgp le tham gia chuong trinh Ia tha tin dkurg nai dja
LQc Viet va thi ghi ng nOi dja LOc Viet.

+ Th6 qu6c ta bao g6m th6 ghi nq qu6c ta va th6 tin dung qu6c ta (Visa,
MasterCard, JCB).

+ Tbd kh6ng & tr$ng thai “Closed’=, “Restricted” va ce)n hieu lvc tgi thai
diem x.at thudng.

+ Th6 kh6ng thu Qc danh s£ch cam IEru hanh, danh sach th6 den theo tlr6lrg
bio ttl cac ’F6 chac th6 ho4c van ban quy djrlh caa Nha nu6c.

- Quy djnh va giao djch th6 hqp ie:)/--
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La giao cljch caa th6 hqp le khi ttlarIh loan hang boa. d jch VP i{li POS,
Intetne£ va daVe ghi nh§n th&lh c6ng tr6n h§ th6ng cda Agrit)a ilk Hong thai giar1
khuyen mpi.

r La cac giao djch hgp p}lap theo guy djnh caa pIlap lu{it viet Nam
+ Kh6ng thuQc cac tru ang hI?p sau:

V Cac giao djch dang trong qua trinh tra sogt klrieu n9i.

V Tei thai di6m x6t thudng cac giao djch dLr(?c x£c djnh la: Giao djch duqc
hoan tra khi phat sinh dao, hu$’ b6 do lai he th8ng, giao djch duqc ho in tra to An

b§ theo y&u CitI cha th6 Flo§c do 1-6 ch&c thanh toi11 th& (TCTTT)/Dan vi chap
nh an thanh Loan (DVCN’fT) cha d{$ng hoan IrA.

7 Gi,lo d jch ng}li ng& gian ]§n gia mpo, thanh tciAn I<hang tdi F)VCN’I-T;
v' Cac tliao diet:1 thaI:Lh Loan thu6c cic loai hinh kinh doanh sau: b{ua bin

djc Il VP bao hi6m, bio !anh phat hanl1 va phi bao hi8m; D jch vp chu)-an ti8n; Rat
ti6n m@; Mua ce)ng CP tai chinh,tra nq; Mua, bin chang khoan; Kinh doanh ngo4i
hi)i, ti8n ao; E)§{ cuqc, ca d§, v6 s6; E)arrb bBC tr tre tu)'Gn; Trang sCrc (tueyng tIng
cac MCC: 6300, 5960, 4829, 601 1, 621 1, 6051, 7995, 7801, 5944);

a Giao djch n4p tian v&o vi dien t&.

7 Cac giao d jch phyc vp cho cAc mpc dich rka ti8n, tai irQ khang b6 vi cic
hd11h vi vi ph gm phgp :u§t kllac.

7 Cac tru&ng hqp khgc theo chinh sach cda Agl'ibarIk Hong tabg th&i kj
c) Nguyen tac xac djnh k6t qua chuung £rin il:
- -Doi v&i th6 L6c Vi6t: kh&h hang li cha th& I.,ac viet va du cic ;*idc dinIa

bing Ini s6 kh itch hang duy rlh£t tr6n he th6ng th d.

- £)6i vai th& qu8c te: khaclr hang !a cha th6 qu6c td Visa/\'IasterCard/JC13
va duqc x£c djnh bang ma sa kh££c tl hang du)' nha£ tran be the)ng tbd.

- M8i kAIich hang chi du{ye hoan [6i da 01 lan/thuong hieu thC
(Visa/MasterCard/JCB/LGc viet) cho giao djch tha Mu ti6n hQP ie phat sinlr th6a
man di8u kien, thd Ie caa c}luang irlr1h Kong thai gian khuyan md, cy tIId:

+ Tru ang hqp kh£c.h hang phat sinh gino djch caa 04 thuang hieu thC (L§c
Viet, Visa, MasterCard, JCB) sd (iugc Iloan t6i da 04 IAn cho giao djch th6a man
cac th& le caa chu<Ing aintI trong thai gian khuyen rn di.

r Tru ang h(?p k}rich hang c6 nhi6u thC caa 01 thuong hieu, kh hh hang
du(?c hc)in tai da 01 Ian cho giao djch th6 dau {i6n h(JP le th6a man cac diau kien,
th& le caa chuong trinh tl'ong thai gian khuy6n mpi.

- "i-hai gian nl& hgp d6ng tin dung tran he th6ng thC Agribank se la can ctr de
xac djnh khdch hang cfl/ktlach hang m6i

- Agribank chi x6t i}luang dai vai cac giao djc Il th8, tbd hqp }§ thoa man
di6u ki§n, clieu ktloan chuong trinE*
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T gi th&i di&n x6t thudng d6i vai cac giao djch dtt(?c hoan tra m§t phan
theo y6u eau caa cha th6 ho$c do I'CTTT/DVCNTT cha d§ng hoan tra, gia tri
hoan tra s& b! loBi tra kh6i doanh sd h(ip le d6 x6t thUdrIg.

Agribank can ca vao tha tv thai gian giao djc ir dtt(?c ghi nhgn tpi he thOng
thd Agribank d6 Iam can c& x6t tFluang cho khgch hang. Giao cijch duqc ghi nh§n
vic) he th6ng nude sa duqc x6t thudng tru6c. N6u cac cha thd c6 cOng thai gian
chi ti6u, Agdbank sd hoan ti6n cho cha thd c6 s6 tian chi ti6u cao hon.

- Sd luqng khach hang dugc hudng uu dai Cfugc x£c djnh dVla vao ngan sach
khuy6n mBi. Chtrong trinh c6 th6 k6t thtrc tru6c hpn kong tru ang hqp h6t ngan s6ch.

- Tru ang hqp chd thd cu6i carlg du(?c hu6ng khuyen mei c6 gig tri hoan tien
!dn hon ng£n sach cdn iBi caa ctluang trinh khuy6n m+i thi s6 ti6n lloin dugc xic
djn.h bang s6 ti6n can I gi caa ngan sach ctluang trinh khuy Gn mpi.

Bat kV giao djch nao Agribank nghi van la giao djch kh8ng h(JP le d Ira tIen
th6ng tin vd th&i gian, dja di6m thvc hien giao djch ho§c cac yau ta khac s& b!

logi kh6i danh s£ch x6t thudng. Agribank c6 quy6n y6u eau cha th6 cung cap bit
k9 tai lieu va th6ng tin nao va giao djch dG chang minh giao djch ma cha th& da
thyc hien la giao djch hgp ie. Trudng hgp kh£ch hang th chr)i CLIng cap nhCrng
th6ng tin hogc tai lieu n6i tr6n ho4c Agriban.k xdc minh giao djch th brc hien
kh6ng phd la giao djch hqp l§, Agribank c6 qu)'dn k}lang x6t tFlwang dai vai cic
giao djch nay ma kh6ng can bao tru6c.

Agribank c6 guy an quy6t djnh cu6i cdng trong viec x6t duyet cic giao djqh}\
hqp le va th brc hien cac tha tuc trao tIluang.

d) Thai gian x£c djnh [r(lng thu6'ng

ThOng tin giao djch trong thai gian khuy6n mei caa cha thC ghi nhi}n tr6n .He;;,,../'

th6ng caa Agribank duqc sCr dblng lam can cCr d8 x£c djnII tha hqp ie, giao d}gb):/
hqp i§ duqc x6t thudng tir chuang trin fl. /

e) Thai gian, cach thac th6ng bio trang thu 8ng va hinh th&c trao thudng

- Trong vdng 45 ngay kG ttl ngay ka th(ie c}luang trinh k.hu>’dn mpi.
Agribank c6 trach nhiem xac djnI1 va th6ng bao dan tl sach ktach hang ciuqc nh§n
thu 6ng ttl chuang trinh khuyen mgi tr6n website www .agribank.com.vn ho§c tren
Cal phuong ti§n th6ng tin dpi chang khac.

- Hinh tlr ac trao thudng: Agdbank se thvc hi§n bao C6 vao tai khoan tian
gai thaIrh toan phat harsh tha caa ktIaCh hang da di8u kien duqc tjng thudng.

t) E)au m6i giai dip thac mac cho kh6ch hang vG cdc van d6 li6n quan c:iGn

chuong trinh khuy6n mpi

- Mpi thac mac ve chuang trinh, kh£ch hang c6 th& liCn hQ: '-l'rung tam ChaIn
s6c kh6ch hang Agribank theo 56 dien tho Bi: 1900558818/ (84)2432053205 hoIlc
cac chi nh6nh, ph6ng giao djch Agribank tran toan qu8c d8 duqc hwang dan vi
giai dap.

-Trong v6ng 45 ngay k6 ttl ngay Agribank c6ng b6 danh s6ch k6t qua
I_ _ _, h, ._ i _ I __ I_ h__ e __ _ _ _ ,_ t_ __ : & _ _ _ _ _ ._ _ _ _ _ _ : I_ _ _ _ I_ _ _ _ _ _ _ I_ _ x’ _ xB _r _ I__ _ ._ . _ x ? + x HIIn
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tin dBi chang kh&, khach hang c6 quy8n !i6n he Agriban,k de thac mac. khi6u ngi
li6n quan d6n k6t qua chuang trinh. H& thai gian tan, cdc kh6ch hang dugc coi
la dang j’ vai dann s,Ich ktMcb hang nh§n thIn+ng caa chuong trinh vi vi§c tra
thu(ing caa Agri bank.

- -1-ru ang hqp kh£ch hang khi6u ngi va k6t qua hc)an ti6n trong v6ng 45 nga)’
k6 ttr ngiy Agribank c6ng b6 danh sach k6t qua chuong trinh, kh£ICh hang c6
tr£ch ntItem cIIng cap ch(mg t tr hog dan thanh toin, v.v. .. chang minh giao djch
caa kh£ch hang la llP II le trong varlg 10 ng ay ka t& nga)' nh§n dIrac Ltl6ng bin tCl

Agribdnk va viec culrg cap chang tir. Trong tru ang hqp khgch hang Idr6ng cung
cap dugc chang ter sau thai gian y6u eau, kh£ch hang se h6t qu)’dn khieu noi va
giao djch se bi loBi bo kh6i darlh sach x6{ thu(ing.

g) Tr£ch nhi§ln c6ng b6 the)ng tin

Agribank c6 trach nhi§m th6ng bao Tha le va k6t qua chuong trinh khuy6n
mpi tr6n website www.agribank.com.vn va t4i cac chi nhanh, ph6ng giao djch
Agribank tr&n toan qu6c.

h) CAc guy djnh kh6c

- Kh£ch hang tham gia chu(tng tan}r khu)’an moi nay df>ng thai duqc than1

gia cAc chuong trinh k.huy6n mei khac (n8u c6).
- Kh6ch hang phat chju mpi chi phi va thud thu nh§p phat sinh (neu c6) lien

quan den viec nhan gidi thu6'ng.

- Kh£ich hang tha in gja cIluang trinh dang t ring s& sCr dung t6n va hinh tirlh
caa khich hang tItIng thIrdng cho mVC dic Il quIing cio thLrong m;i.

- Agribank c6 th6 li6n iBC vai cha th6 qua sa (lien tho4i va email cia ding kf
vai Agl'ibank d6 xac minh ttlang tin va y6u eau b6 sung tai lieu, chang ICr giao djch
netl can thigt. Trong tIlrang hqp Agribank kh6ng li6n he du(ye vai kh£ch hang d8
x£c minh th6ng tin ho§c tra tIluang, sau 45 nga), kd t& ngay k6t thac chuong trinh
khu)’an in Pi, quy6n 191 nh&l thudng caa khach hang se h6t hieu iwc.

- -Frong tru ang hqp xay ra tranh chap li6n quan dan chuang trinh khu}-&n

nrBi. Agribank c6 tr£ch IIbien trlrc ti6p giai qu)'dt, n6u klr6ng th6a thu jn dugc,
tranh chap s& du9c xa IP theo quy djnh c(la ptlap lu8t hi§n han Fl.

- Agribank dug'c mi6n trach nhi§m ddi v6i cdc tru&rIg hqp sau :

* -l-ru6'ng hqp ’FCTFT (kh6ng phai la Agribank) dang kV logi hinh F)VCN-1---1

(MCC) vai cac Ta cIICrc th6 qu6c td 1chang chin tl xdc hoic trong tru&ng hqp
Agribank kh6ng duqc thOng bio vd str tha)' dOI to$i hirih N4CC ap dyIng

F 'FruIJng hq I) bat kIra khang theo guy djnh cda ph6p iu(it xay ra trolls til&i

gian di8n ra chuang trinh khuy6n mpi lam cho cac giao djch caa cha the b! sai
l§c;h, kh6ng thIrc hien <!ugc hogc kh6ng duqc he th6ng th6 caa Agribank ghi nh§n.

- Bang viec dram gia ctluang trinh khuy6n mBi, ktrich hang thtra nh§n da
bi6L va chap thu£}n tat ca cac ciiau khoan cda Tha le chtro'ng trinh khuv6n mBi va
cic Quy djrlh str dyIng san F)ham djch VP th6 caa Agribankm _


