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DANH MUC VIET TAT

Tén viét tat Tén diy di
CN Chi nhanh
TK Tai khoan
KH Khach hang
KHDN Khéch hang T6 chirc/Doanh nghiép
Cu-1IB Hé thong Internet Banking— Khach hang doanh nghiép
CU-MB Mobile Banking — Khach hang doanh nghiép
QTDN Quan tri doanh nghi¢p
PTXT Phuong thirc xac thuc
GD Giao dich
TBXT Thiét bi x4c thuc




1.Khach hang dang ky dich vu Agribank Corporate eBanking

Khéach hang (KH) thuc hién ding ky dich vu tai chi nhanh bat ky ma KH ¢ tai khoan
thanh toan bang dong Viét Nam (tai khoan thanh toan khéng ¢ trang thai tam khéa/phong
toa/khdng hoat dong/ddng sé hitu) dé ky hop dong cung cap va si dung dich vu
Agribank eBanking.

B6 hé so ding ky va str dung dich vu bao gom:

- Hop ddng cung cip va su dung dich vu Agribank eBanking (d6i v6i KHDN),
Gidy dang ky sir dung dich vu Agribank eBanking (d6i véi KHCN) (hop ddng mau s&
do phia Agribank cung cip); Gidy ay quyén ky hop dong trong trudng hop nguoi ky
hop dong khong phai 1a Chu tai khoan

- Gidy uy quyén cua ngudi dai dién theo phap luat cua td chirc cho ngudi thuc hién
mao va st dung dich vu Agribank eBanking

- Ban phd td/ban sao Gidy to tly than cua nguoi thuc hién mé va sir dung dich vu
(Gidy chting minh nhan dan/ Gidy ching minh Quan doi nhan dan Viét Nam/ Thé Cin
cudc/ Ho chiéu/ giay to khac con hiéu lue theo quy dinh cua Phap luat Viét Nam).

Luuy:

KHDN khi diang ky tiiy theo nhu cau va nguon lyc sé chon 1 trong 2 loai hinh
quan tri sau:

- Loai hinh Ngan hang quan tri: 4p dung véi doanh nghiép quy md vira va nho,
khong c6 nhu cau riéng vé cap quyén va han muac phé duyét cho mdi nhom ngudi ding
eBanking cua doanh nghiép. Bé tao duogc giao dich tai chinh yéu cau tdi thiéu 2 vai tro:
tao Iénh, phé duyét.

- Loai hinh Doanh nghiép tu quan tri: ap dung vai doanh nghiép quy mo I6n, co
t6i thiéu 2 ngudi quan tri doanh nghiép (QTDN) (vai trd tao — phé duyét) va 2 ngudi
ding dé thuc hién giao dich tai chinh. Doanh nghiép c6 nhu cau tao cac han muc phé
duyét riéng, quy dinh tirng man hinh duoc phép truy cap cho mdi nhém ngudi dung.
Trong d6, QTDN s¢ tao thuc hién cac nhiém vu:

+ Cau hinh tai khoan: lya chon va quy dinh han mac ctia mdi tai khoan dugc dung

+ Tao cac nhom tai khoan dé gan cho cac nhém nguoi ding

+ Tao nhdém nguoi dung

+ Tao cap phé duyét: quy dinh cac han mitc cho ngudi tao — nguoi phé duyét tuong
tang trong tirng cip d6 cua doanh nghiép

+ Xay dung bang ma tran phé duyét: quy dinh han muc phé duyét, nhém nguoi
ding phé duyét, cap phé duyét cho cac dich vu trén eBanking

+ Tao nguoi dung cho doanh nghiép.

Sau khi dang ky dich vu thanh cong, KHDN s& dugc ban giao:

- Hop ddng cung cap va sir dung dich vu Agribank eBanking
- Bién ban ban giao ma ngudi dung va thiét bi xac thuc.



2.Cai dat, truy cap ung dung

Sau khi KH dang ky dich vy thanh cong, hé théng s& giri mat khau mic dinh vé s6
dién thoai cua nguoi dung KHDN da dang ky. Viéc su dung wng dung Agribank
Corporate eBanking trén thiét bi di dong chi ap dung cho ngudi ding khong phai la
Quan tri doanh nghiép (QTDN).

Cac buac thuc hién cai dat, kich hoat tng dung Agribank Corporate eBanking:

- Bwéc 1: Pang nhap lan dau trén Internet Banking dé doi mat khau (bat buoc)
- Bwéc 2: Cai dit tng dung (néu KH co diang ky kénh mobile)

- Bwéc 3: Pang nhap tng dung (véi mat khau da duoc doi tir Buéc 1)

- Buéc 4: Kich hoat tng dung trén thiét bi di dong

2.1. Ping nhip lin diu qua Internet Banking

Luwu v: Khuyén nghi KH sir dung trinh duyét Chrome ban méi nhat dé hé théng
van hanh tét nhat.

Khéach hang truy cap duong dan sau dé dang nhap hé théng:

https://ebanking.agribank.com.vn/corporate/

NGAN HANG NONG NGHIEP VIE
VA PHAT TRIEN NONG THON VIET NAM AGRIBANK

Chao ming dén vdi
Hé théng Internet Banking - khach hang doanh nghiép

Ma doanh nghiép *

Tén dang nhép *

Mat khéu *

M3 ngdu nhién *

6 © b © @ &

st vén vén vén Sanphdm  Diém ATM »
khdu théng tin théng tin théng tin dichwu va chi

t) gi héi 15 sust thu bdo nhanh
dodi lanh

© 2019 Ban quy®n thudc vé Ngén hang Néng Nghiép va Phat trién Néng thon Viét Nam.

- Buwdc 1: Dang nhap lan dau:
Tai man hinh dang nhap, ngudi dung KHDN nhap M& doanh nghiép, tén dang
nhap (KH xem tai Bién ban ban giao ma nguwroi ding, thiét bi xac thuec), mat khau (duoc

hé thdng gui vé qua SMS), ma ngau nhién va nhan nit

- Buéc 2: Ddi mat khau:


https://ebanking.agribank.com.vn/corporate/

Bat budc thay d&i mat khau - 2151X

Bat budc thay déi mat khau

Matkhdu higntai*  eeeeeeeen ﬂ
M&t khau mdi * ﬂ
Xéc nhaﬂ mét khgu ¥ BEEEEEEEEE ﬂ

Didu khoan & cac diéu kién

Tai da doc, hidu va déng y vdi
nhifng diéu khoan va diéu kién *

- M3t khiu khéng dugc chira 3 ky ty lién tiép gidng nhau.

- M3t khdu khéng dugc chifa tén dang nhap hodc ho hojc tén cla khach hang (khéng phan biét chir hoa hay chif thuang).

- Mat khau phai cé dé dai tir 6 dén 20 ky tu.

- M3t khiu phai chifa it nhat 1 ky tu viét thudng, 1ky tu viét hoa, 1ky tu s& va 1ky tu dic bigt. (Vidu: " ~ ! @# 5%~ &" () +
-={}N <=2 00D

- M3t khiu khéng duge tring vai mat khdu trong 5 [3n gin nhét.

2 oo 5

Tai man hinh D6i mat khau, ngudi dung KHDN nhap Mat khau hién tai, Mat khau
méi va Xac nhan mat khau, dong thoi tich vao 6 Bong y véi diéu khoan, diéu kién cua
Agribank. Sau d6, nhan nut

- Bwéc 3: Nhap OTP xac nhan, nguoi ding KHDN nhan nat # Yeu <34 0TF 48 nhan
m& OTP (KH duoc yéu cau gui lai OTP tdi da 3 1an):

Bat budc thay d&i mat khau - 2151Y

Bét budc thay déi mat khau

Mt khau hién tai *

Mat khdu mdi *

Xéac nhan mat khau *
Diéu khoan & cdc diéu kién

Téi da doc, hiéu va déng y vdi
nhirng diéu khoan va diéu kién *

<] Yéu ciu OTP

o s [0 0en



- Bwéc 4: Nhap mad OTP va nhan nit dé hoan tat d6i mat khau:

Bat budc thay d&i mat khau - 2151Y

Bat buéc thay déi mat khau

MEtKhAU IBN 1A *  cesessesecsssseeesesesssisese s s e s

MAtKhAU MAi* s s s s s

Xac nhdn matkhdu* s
Diéu khoan & céc diéu kién

T6i da doc, hiéu va déng y vai
nhirng diéu khoan va diéu kién *

QTP (Mat khdu mét l3n) d& duge gui téi s6 dién thoai dang ky cia ban (woooo6830)

PR .
GuA Lai OTP Treng 00:00 < G lai OTP

Nhap OTP * 542698

¢ oo [ 50

Man hinh Ddi mat khau thanh cong:

Bat budc thay déi mat khau - 2151Z
Bat buéc thay ddi mat khau

Mat khau cdia ban da dugc thay déi thanh céng!

2.2. Cai dit va kich hoat img dung trén thiét bi di dong
2.2.1.  Cai dit

KH c6 thé cai ung dung trén cac thiét bi di dong nhu smartphone, ipad. Yéu cau:

+ iPhone: i0S 11.0 tro 1én
+ iPad: iPadOS 11.0 tro I1én
+ Thiét bi di dong chay hé diéu hanh Android: 7.0 trg Ién.

KH tai ung dung Agribank Corporate eBanking trén Apple Store hoac Google
Play/CHPIlay. Duéi day la huéng dan chi tiét d6i véi dién thoai iPhone, véi thiét bi ding
hé diéu hanh Android, KH thyc hién twong tu.

- Cai dat &wng dung trén Android:



142 4908
€ Agribank Corporate eBanking / Q
c
[}
40% 2 [3¥]
a—\
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- Cai dat &wng dung trén iOS:

17:39 $UE -
1 Agribank Cory eBanking € Huy

| App Store Huy
=== | Diing nhap biing ID Apple
Nhap mét khiu cho crystalict@gmail.com dé
cho phép giao dich nay.

G Agribank Corporate eBanking

Mot e e e e /

5

Biing nhiip

Quén Mat khdu?

______ ) i "
-’ﬁ -t App Store Huy
$ o wj |
~  Agribank Corporate oBanking
. [ —te] _\", i BANK FOR AGR TURE AN

= ' TALKHOAN  crystal ict@gmail.com

Giao dién tng dung sau khi cai dat thanh cong:

2% AGRIBANK

Chao miing dén véi

Agribank Corporate eBanking

FRY Ma doanh nghiép
& Téndang nhap

@ Mat khau '/

ra B A 5 oTP



2.2.1.  Kich hoat thiét bi di dong

Biéu khoan & diéu kién

AGRIBANK

Chao ming dén vdi

Agribank Corporate eBanking

[l 1609_KHDN_EBANK

1609_KHDN_EBANK_01 Thiét bj chua dugc kich hoat

BDang nhép

P +, =B « o

Ban phai kich hoat tai khoan nay dé dang nhap!

Pang y va tiép tuc

version 1.0.1 Khéng déng y

.;)
®

4 3)

Yéu cau kich hoat Yéu cau kich hoat

Nha aortp
Ma doanh nghiép ap md

Ma nguai ding

Kich hoat tai khoan

Mat khau

Chuc mimg!

May ctia ban da dugc kich hoat thanh céng!

uyén tdi trang Dang nhip

56 dién thoai

Yéu cau kich hoat
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Cac budc kich hoat va dang nhap ung dung trén dién thoai tuong irng vai anh trén:
- Buwéc 1: Mo ung dung, nhap thong tin dang nhap va nhan hoac nhan

vao biéu tuong = trén man hinh.
- Budéc 2: Nhén nat IR
- Buwdéc 3: Nhin not BSERAREEAS
- Bwéc 4: Nhap céc thdng tin trén man hinh va nhan nat
+ M@& doanh nghiép, Tén dang nhap: Trong bién ban ban giao ma ngudi dung,
thiét bi xac thuc.
+ Mat khau: Pa duoc gui vao sé dién thoai KH
+ S6 dién thoai: La s6 dién thoai KH di dang ky.
- Bwéc 5: Nhap md OTP ma hé thdng giri vé sb dién thoai KH diang ky va nhan
M4 Kich hoat tai khoan JRSPARROTRGG! thong bao kich hoat thanh cong, KH dang nhap dé sur
dung trng dung.

Luu y:

Thong bao
- Néu KH Chua dOI mat khau tren Vui long thay déi mat khau trén hé_thd’ir}g\nternet
Internet Banking ma thyc hién dang Banking va dang nhap lai sau!

nhap ludn trén Mobile, hé thong sé& thong “
bao:

Théng bao

- QTDN chi dugc st dung kénh e L )
N y 5 : n Ngudi diing la quén tri doanh nghiép khong duoc phép
|nternet, khong d]IQ’C s dung kénh kich hoat va dang nhap hé théng Mobile Banking

Mobile. Néu QTDN dang nhap trén kénh “
Mobile, h¢ thong s& bao 10i:

2.3. Déi mat khau dang nhap

Hién tai, nguoi ding KHDN chi d6i mat khau trén kénh 1B. KH kich vao biéu tuong
avatar trén man hinh va kich vao duong dan “Doi mat khau” dé tién hanh doi mat khau
dang nhap tuong tu phan 2.1. Pdng nhdp ldn dau qua Internet Banking:
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Hé théng khach hang doanh nghiép (UAT Ver V2.8.25 20221221) 1609_KHDN_EBANK_ 01 e a VIE ~

Trang chu

_ :

owe A NAM
Ngan hang tryc tuyén KHACH HANG CA NHAN GRIBANK

@ Ding nhip ‘ ”‘":'."::‘l:mmwul |
i

| ing 1 e v |

[ ang ko dich vu Nain hang din 1

< >
e
TONG 55 LUONG 01GIAI DAC BIET
! ks TG T 14100 1416 OGN
Thai gian tir 0112/2022 aén hét ngdy 01/3/2023 768 1 -
[CTAl
— | .
e ﬂ AGRIBANK  Hé théng khéch hang doanh nghiép (UAT Ver V2.8.25 20221221) 16( o= BSi mat khdu a VIE ~
" & Théng tin NSD
Théng tin tai khoan Trang cha
t Bing xuit
Théng tin giao dich e Fe » 11T
. Ngan hang truc tuyén i HANG CA NHAN WAGRIHANK
——
" N [ Bing 5 e e
Chuyén khodn 1& p " ) T T T TV 08Ka N

Thanh toan héa don

Nép thué Dién tir Thasi glan tir 01/12/2022 d&n hét ngay 01/3/2025

e
o1 Gkt oAcBIET

J

Tai khodn tryc tuyén

Thay d&i mét khau - 2152X

Thay d&i mit khiu
M4t khau cii *
Mat khdu mdi *

Xac nhédn mat khau *

Diéu khodn & céc diéu kién

Toi da doc, hiéu va dong y vdi
nhirng diéu khoan va diéu kién *

- Mt khau khéng duagc chira 3 ky tu lién ti€p gidng nhau.

- M3t khau khéng duge chira tén ding nhip hodc ho hodc tén cia khach hang (khéng phan biét chii hoa hay chii thuéng).

- Mat khau phai cé dé dai tir 6 dén 20 ky tu.

- Mat khau phai chifa it nhat 1 ky tu viét thudng, 1ky tu viét hoa, 1ky tu'sd va 1 ky tu ddcbist. (Vidy "~ ! @ #S% & () + -
={H\" <> 2./ [])

- M3t khau khéng duge triing véi mat khau trong 5 [an gan nhét.

2 i 0en
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Thay dai mat khau - 2152Y

Thay déi méat khau

MEtKRAU GO * s
MEtKRAU MG ® s
Xac nhan mat Khiu® 3000 e e R T e SRS ST E e SRSt et
Diéu khoan & cac diéu kién

T6i da doc, hidu va déng y vdi
nhitng diéu khodn va diéu kién *

<] Yéu cau QTP

¢ s [ ] 3 30

3.Cai dat phwong thirc xac thuc (PTXT)

Véi KHDN, trir Quan tri doanh nghiép (QTDN) c6 thé dung PTXT la SMS/Lava,
nhitng nguoi dung khac phai sir dung PTXT la Soft Token hoac Hard Token (eSigner).

Véi Doanh nghiép 2 tay, nguoi dung quyén phé duyét can ding ky PTXT 1a Soft
OTP hoic eSigner. Véi Doanh nghiép 3 tay, quyén phé duyét/phat hanh bat budc dang
ky PTXT la Soft OTP hoac eSigner.

3.1. Véi PTXT la Soft OTP

Véi KH dang ky PTXT 1a Soft OTP, KH c6 thé kich hoat Soft OTP trén chinh ting
dung Agribank Corporate eBanking hoac cai dat ung dung doc lap Agribank Soft Token
dé kich hoat va xac thuc.

3.1.1.  Soft OTP tich hgp trén ing dung Corporate eBanking
Churc nang nay ap dung cho KH c6 dang ky kénh Mobile Banking, khong &p dung cho
KHDN chi dang ky kénh Internet.

Khi KH quén PIN Soft OTP thi lién hé véi ngan hang dé duoc cap lai ma kich hoat Soft
OTP. Sau d6 KH vao menu Cai dat >> Agribank Soft OTP >> Huy kich hoat Soft OTP
roi tién hanh huy kich hoat Soft OTP rdi thuc hién kich hoat lai.

a) Kich hoat Soft OTP
KH dang nhap tng dung Agribank Corporate eBanking, thuc hién thao tac theo anh:



1

JAGRIBA
Cai dat

i Thong tin

L ] Ho so

e Dangnhap bang Face ID/Van tay

® Llchsiglaodich

fe Trang thal giao dich

- Tac vu chd duyét

OTP Kich hoat Soft OTP

B Dang xuat

AGRIBANK
Kich hoat Soft OTP

Vui long nhép ma kich hoat

3059344504

Ma kich hoat S,

qua tin nhdi 56 dién thoai ctia Quy khdch. Néu Quy khdch

khéng nhan dugc ma kich hoat, vui long lién hé véi Chi nhdnh
noi Quy khdch dang ky dich vu dé duoc hé tro!

P g6ém 10 56 dugc Agribank théng bdo

£
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2

SIAGRIBANK

Piéu khoan sirdung

Quy khich xac nhdn da doc, hiéu rd, dong y va
cam két tudn thi cic didu khodn, diéu kién sir
dung dich vu ngdn hang dién td huong dan s
dung dich vu ngdn hang dién t cia Agribank va
cac diéu khodn, diéu kién sau

1. Quy khich diing ky Ung dung Agribank Soft
Token chi dung cho muyc dich sirdung san pham
dich cda Agribank

2. Quy khich chiu hodn todn trdch nhiém trong
viéc bao quan, bdo mat thiét bl dang ky s dyng,
mét khdu ding nhap, khdng duoc tiét 16 mat
khdu cho bit ky ai hojc cho muon thiét bj ding
ky sir dung dich vy

3. Ung dung Agribank Soft Token chi dugc cai
dat trén mat thidt bi déi vdi mot ngudi dung

Tol da doc va déng y cac didu khoan, diéu
kién st dung cda dich vu Soft OTP.

Kich hoat Soft OTP thanh céng.

==

3

BIAGRIBANK
Kich hoat Soft OTP

Vullong nhip mé kich hoat

Md kich hogt Soft OTP gbm 10 56 duoc Agribank théng bdo
qua tin nhdn 161 £6 dién thool cda Quy khach. Néu Quy khach
khéng nhén durgic ma kich hogt, vl 10ng lidn hé vel Chi nhdnh

nai Quy khdch dang ky dich vu 8¢ Suoe hé trof

BIAGRIBANK
Cai dat

i Théng tin >
® Hbéso >
o Thay déi mat khau >

@ Déng nhap bang Face ID/Van tay >

8 Lich str giao dich >
Sp Trang thdi giao dich >

OTP Agribank Soft OTP >

%  Dang xuat >

£ ]

Cal aat

- Buwoc 1: KH dang nhap tng dung, vao menu Cai dat > Kich hogt Soft OTP
- Buwéc 2: KH Tich vao 6 Diéu khoan, diéu kién st dung dich vu cua Soft OTP va

nhan nit
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- Bwéc 3: KH nhap ma kich hoat 10 sb (c6 hiéu luc trong 10 phat) ma hé théng
giri Vé tin nhén sé dién thoai dang ky va nhan nut IR

- Buéc 4: KH thiét 1ap PIN theo huéng din trén man hinh va nhin EZS0EN. Sau
khi kich hoat Soft OTP thanh céng, menu “Kich hoat Soft OTP” sé thanh menu
“Agribank Soft OTP”

b) Péi PIN Soft OTP

Khi c6 nhu cau dbi PIN Soft OTP, KH vao Cai dat > Agribank Soft OTP >
Déi PIN Soft OTP:

1 BIAGRIBANK 2 BIAGRIBANK 3 FIAGRIBANK

Cai dat Agribank Soft OTP Dai PIN Soft OTP

Vui long nhap PIN hién tai

#  Thongtin > [} Xéacthyccoban
® Hoso > 0O Xacthycnang cao >
.
g Thaydéimat khau > o DoiPIN Soft OTP >
© Lich st giao dich > £ Thiét lap Soft OTP >
S Trang thai giao dich ' 4 > © Huy kich hoat Soft OTP >
OTP Agribank Soft OTP >
=  Dang xuat >

4 BIAGRIBANK 5 FJAGRIBANK

Dai PIN Soft OTP Dai PIN Soft OTP

Vui long nhap PIN hién tai Vui long thiét lap PIN méi cho Soft OTP

0

Ma PIN gom 6 ky tu's6 . Quy khdch vui long khéng nhap
cdc chudi sé lién tiép, déi xung hodc giéng nhau vi du nhu

111111, 123321, 123456, ...
Luu y: PIN méi khéng duoc phép tring véi PIN hién tai.

- Bwéc 1: Nhap ma PIN hién tai va an Tiép tuc
- Bwéc 2: Nhap ma PIN méi theo quy tac hién thi trén man hinh va an Xac nhan
) Thiét 1ap xac thuc Soft OTP bing FaceID/Vin tay

KH c6 thé xé4c thuc Soft OTP bing PIN hoic la FacelD/Van tay, mic dinh sau khi
tich hop thanh cong 1a KH cd thé xac thuc bang PIN.
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Dé xac thuc Soft OTP bang FacelD/Van tay, KH vao Cai dat > Agribank Soft OTP
> Thiét Igp Soft OTP va thuc hién theo cac budc nhu sau:

1 BJAGRIBANK 2 SIAGRIBANK

Thiét lap Soft OTP Agribank Soft OTP

Xac thyc giao dich bang PIN c Quy khich vui long nhdp PIN Soft
orTpP

Théng béo

Quy khach dang ky xac thiye giao dich
bing Face I0/Van tay thanh céng

- Bwéc 1: KH nhan vao biéu tuong ctia “Xéc thuc giao dich bang FacelD/Van

b

- Buwéc 2: Nhap PIN hi¢n tai va nhan

tay

Luu y: KH chuyén lai vé xac thuc giao dich bang PIN bang cach nhan lai vao biéu
tugng twong ctia “Xac thuc giao dich biang PIN”.

d) Hiy kich hoat Soft OTP
Céc truong hop KH can Huy kich hoat Soft OTP trén Mobile Banking:

- Nghi ngo tai khoan eBanking bi chiém doat, huy khan cap PTXT dé nging
cac giao dich tai chinh trén eBanking

- KH quén PIN Soft OTP, khi d¢6, KH khdng thé xac thuc dung duoc giao dich.
Luu Yy quan trong: PIN Soft OTP 1a mot yéu té dé tao nén ma xéac thuc, du nhap
dung hay sai PIN, Soft OTP van sinh ra mé xac thuc nhung chi khi PIN dung thi ma
x&c thuc méi ding. Dé biét PIN ding hay sai, KH vao chitc nang Péi PIN Soft OTP
dé kiém tra.

- KH khéng mubn ding Soft OTP tich hop ma mudn chuyén sang PTXT khac
(bao gém ca viéc KH mudn chuyén sang dung Soft OTP doc lap).

Cac budce huy kich hoat Soft OTP (xem minh hoa anh bén dudi):

- Bwdce 1: KH vao Cai dar > Agribank Soft OTP > Huy kich hoat Soft OTP
- Bude 2: Néu KH mudn thyc hién, chon Tiép tuc, néu khong mudn nhan Hiy.

Sau khi huy kich hoat Soft OTP thanh cong, menu Agribank Soft OTP tr¢ thanh
menu Kich hoat Soft OTP. Néu KH mudn kich hoat lai thi lién hé véi ngan hang dé duoc
cAp ma kich hoat méi va tién hanh kich hoat nhu hudng dn tai phan 3.1.1 a) Kich hoat
Soft OTP.
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FKIAGRIBANK

BIAGRIBANK KIAGRIBANK
Cai dat Agribank Soft OTP

DICHW s . ,
NGAN HANG DIEN TU # Thongtin > (A Xécthuccoban >
DATIEN [CH CHO CUOC SONG
® Héso > 0O Xacthucnang cao >
9500 9. .8
@ Thayddimatkhiu > @ DGiPINSoft OTP >
a -
v & L ‘ e Dangnhap bang Face ID/Van tay > £ Thiétlap Soft OTP >
Chuyénkhoan  Chuyén khodn Lich st M3 tai khoan
néi bo nhanh trong giao dich tién gui c6 ky
nuéc han
L Lich str giao dich > © Huy kich hoat Soft OTP >
Chuyén tién
8 Trang thai giao dich >
a b = e £ ) ang g !
v a -
Chuyén khoan Chuyén khoan Chuyén khoan Danh sach 5
o1 bo hanh Hong thbng trong ngudi thy OTP  Agribank Soft OTP >
nuéc nudc hudng
E ®  Dang xuat >
Danhsichgiao  Chuyén nhan
dich trong tién mat
tuong lai

Tai khoan thanh toan ———

(] o]

Trang chis Cai dat

6

BIAGRIBANK
Cai dat
i Thong tin >
® Héso >
@ Thaydéiméatkhdu >
Théng bao s
Théng bao @ Dangnhép bang Face ID/Van tay >
Quy khach dang thuc hién huy kich hoat Soft OTP. Quy L o N .
khéch sé khong thé xac thuc cac giao dich sau khi hay. Quy khach da huy kich hoat Soft OTP thanh cong.
Quy khach ¢6 chéc chdn mudn tiép tuc khong? X B i
L Lich sl giao dich >
Ep Trang thai giao dich >
OTP Kich hoat Soft OTP >
%  Dang xuat >
Cai dat
i

e) Xac thuce Soft OTP trén Mobile Banking

Déi véi KH ¢ tich hop Soft OTP trén ung dung Corporate eBanking khi thao tac
trén kénh Mobile Banking ma can xac thuc Soft OTP, KH chi can chon loai xac thuc va
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nhap PIN Soft OTP hoic FacelD (néu c6 thiét 1ap xac thuc bing FacelD) dé xac thuc
(4p dung cho ca xac thuc co ban va xac thuc nang cao)

AGRIBANK

Chuyén khoan ndi bo

BFIAGRIBANK

Chuyén khoan ndi bé

B1IAGRIBANK
Agribank Soft OTP

X Tai khoan nauén Chuyén khoan dén Quy khéch vui l1bng nhap PIN Soft OTP
Chuyén khoan dén -==p Ciing chi v anp
tai khodn
Cing chd tai khodn w o o Q & o o
Ché dé lénh Ngay lép tic
Tai khoan thu hudng - )
Tai khodn thu hudng
Hiy Xéc nhan
- SAtién glao dich VND 11,000
56 tién giao dich Di tugng chiu phi Ngudi chuyén tién
O 11,000 Phi giao dich {gdm VAT) VND 0
Téng sé tién ghing VND 11,000

MUl mat ngan &éng (VND)

a0 . . Mugi mét ngan déng (VND)
Bai tugng chiu phi

Noi dung = =
Ngudi chuyén tién ~ chuyen khoan
N&idung Xong
i chuyen khoan 1 o 3
Phudng thilc xéc thuc
Soft OTP nang cao v 4 5 6
GUi thong bao ba sung 7 8 9
0 &

BIAGRIBANK
Chuyén khoan néi b

0 Giao dich da thanh céng

1460205509643 - =P Cing chi

tai khoan
Ché do lénh Ngay lap tic
Tai khoan thu huéng 1460207004181
56 tién giao dich VND 11,000
Déi tugng chiu phi Ngudi chuyén tién
Phi giao dich (gém VAT) VND 0
Téng s6 tién ghi ng VND 11,000

Muéi mét ngan déng (VND)

Néi dung Ngo Thi Tuyet Mai
chuyen khoan

f) Xac thue Soft OTP trén Internet Banking

Khi ngudi dung dang thao tac trén kénh Internet Banking va can lay ma OTP dé
xac thuc giao dich thi thuc hién lay OTP theo cac budc sau:

Tai man hinh ding nhap tng dung, KH nhan vao biéu tuong ©TP | sau d6 chon
Xac thuc co ban hoac Xac thuc nang cao.

Luwu y: KH chi mé ¢ng dung Corporate, khong duoc dang nhap tng dung, néu
KH dang nhap thi phién dang nhap trén Internet Banking sé bi huy.
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BIAGRIBANK
Agribank Soft OTP

%4 AGRIBANK

[} Xacthuccoban >

Chao miing dén véi
Agribank Corporate eBanking O Xacthycnang cao >

Il 1609_KHDN_EBANK

2 1609 KHDN_EBANK 03

] ¥

Dang nhap ©

- LAy mé& xéac thwc co ban: KH nhan vao menu Xac thuc co ban rdi nhap PIN Soft
OTP, KH lay m& OTP hién thi trén ¢ng dung dé nhap vao 6 nhap M4 xac thyc trén kénh
Internet Banking.

2

< [JAGRIBANK S| AGRIBANK
Agribank Soft OTP Agribank Soft OTP

FIAGRIBANK
Agribank Soft OTP

Quy khach vui léng nhap PIN Soft OTP Ma OTF & hiéu luc trong 1 phut
|__' Wac thye co ban
o Tuyét doi khang cung cdp ma OTP cho ngud
khac, tranh bi lai dung.
U Xac thuc nang cao b

Mi OTF

08445137

Thist glan cdn lal

00:57

[ e ||

@

- LAy mé xéac thuc nang cao:
+ Buéc 1: Trén kénh 1B, KH m& man hinh giao dich can md OTP
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Chuyén khoén néi bd - 2641C

Xac nhén
NOI aQung - tesat

Gfi théng bdo bd sung

Ma thir thach 06C816A0 o

Chi dan Vui léng nhip mi xéc thue ndng cao OTP hién thi trén Ung dung Agribank
SoftToken cia Quy khéch

Ma xdc thuc *

¢ s [ e 3 50

+ Bwéc 2: Trén (ng dung Corporate eBanking, KH nhan vao menu Xac thuc nang

cao roi nhan vao biéu tuong B ad quét ma QR trén man hinh cua Internet Banking
(xem anh trén) hoac nhap thong tin giao dich (M4 thtr thach, Tai khoan ngudn, Tai khoan
thu huang, Sé tién).

+ Bwéc 3: KH nhan nat Tiép tuc

+ Bwéc 4: KH lay ma OTP hién thi va nhap vao & nhap M4 xéc thuc trén Internet
Banking.

1 3

AGRIBANK N BJAGRIBANK [F1AGRIBANK
Agribank Soft QTP Ky giao dich Agribank Soft OTP
D Cac th b Mhin vao diy ¢8 quét ma QR Code W& QTP cé hidgu e trang 1 phut
ac thye co ban -
le]

© [yt doi khong cung cip ma OTP cho ngudi
khac, tranh bilgi dung.

Rl
O Xécthyo nang cao »

Mhip théng tin giao dich
ha aTe

08445137

Ma ki€m tra glao dich

Tai khoan nguén Thisi gian eén lai

0%:57

Taikhaan thu hugng

54 tidn



20

3.1.2. Dung Soft OTP trén wrng dung Agribank Soft Token
Ap dung cho KH ding ky ca 2 kénh Internet va Mobile. Bi véi KH chi dang ky kénh
Internet thi chi dung Soft OTP trén &ng dung Agribank Soft Token.

Khi KH quén PIN Soft OTP thi KH g& tng dung va cai lai, lién hé voi ngan hang dé
duoc Kich hoat lai.

a) Cai dat Agribank Soft Token

KH tai tng dung Agribank Soft OTP cua Agribank trén App Store hoac Google
Play/CHPIlay. Minh hoa duéi day la cai dat trén i0S.

14:20 1 LTE o

Agribank Soft Token
P / s Sifa Man hinh chinh
Chia sé (ing dung
3,5 4+ 80 -
*kkt N X6a Ung dung

b) Kich hoat Agribank Soft Token

14:21 0 LTE (%) 14:21 =0 LTE %)
« App Store « App Stare

< AGRIBANK < AGRIBANK

Diéu khoan str dung Kich hoat trng dung

Quy khécﬁ xac nhan da d't_J‘C, hiéu ré, d@ng
¥ va cam ket tudn thd cac diéu khoan, diéu
kién sir dung dich vu ngén hang dién i,

Vui ldng nhéap mé kich hoat

huéng dan sur dung dich vt an hang dié
AGRIBANK K cia Agribank va 040 dléu khoan, ddu kign <
saul!

M& kich hoat (gém 10 chii s6 dugc thdpg bao
qua tin nhan toi so dién thoai Quy khach dang
ky sw dung dé kich hoat djch vy

1. Quy khach dang ky tmng dung Agribank
Soft Token chi dung cho muc dich st dung
san pham dich vu cta Agribank.

Xin chao Quy khach

Agribank SoftToken

2. Quy khéch chiu hoan toan trach nhiém
trong viéc bdo quan, bao mét thiét bj ddng ky
st dung, mét khédu ddng nhép, khéng duoc

Quy khach vui ldng chon ngén ngir dé tiép
tuc str dung

Tiéng Viet EIE English

tiét 1 mét khau cho bét ky ai hodc cho mugn
thiét bj dang ky str dung djch vy.

3. Ung dung Agripank .Soﬂ Token chi dugc
cai dat trén maét thiét bj doi véi mét ngudi
dtng.

TOI PONG Y
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14:25 o 210 LTE @ 14:25 e 1 UTE ) 14:26 @ + LTE )

AGRIBANK { B AGRIBANK { B AGRIBANK

Nhap mat khau Nhap lai mat khau Nhap lai mat khdu

thiét bi

Vui long nhap lai méat khau

Vui long nhap mét khau dé bao mat @ @
Vv

D R a
M3t khéu tng dung gém 06 ohiv s6, Cai dat mat khau thanh cdng

Agribank khuyén nghi Quy khach
khéng si dung mét khéu dé nhan biét
hogc tring ngay théang nam sinh.

0 2 4 1 2 5 1 2 5
8 7 6 6 3 7 6 3 7
9 1 5 9 4 0 9 4 0
@ 3 @ 8 @ 8 OK

14:26 TUTE 14:26 Ut

< M AGRIBANK

Dang ky sinh tréc hoc

Quy khach da dang ky thanh céng

Kich hoat bdo mat bang van tay hoac
khudn mat

Agriban

An fodn - N

k SoftToken

ng - Bdo my¢

"
13

& &

Xac thye giao dich

A
‘J' Khudn mat
W~

6 | U

Xac thyc co ban Xac thye nang cao
Quy khéch c6 thé thyc hién cac dich vy
trén hé thbng ngéin hang dign tr da dang =
Ky voi Agribank, b
o -
L4y théng tin Théng tin hd trg
giao dich
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- Bwdrce 1: Chon Ngon ngir

- Bwéc 2: Nhan vao nit

- Bwéc 3: Nhap chudi ma 10 kich hoat Soft OTP guri vé sb dién thoai ding ky cho
KH va nhan vao biéu tugng <

- Bwéc 4: Nhap ma PIN va nhan phim OK

- Buwéc 5: Nhap lai ma PIN va nhan phim OK. KH chi y 1a ban phim sé sé& thay
ddi s thtr ty cac phim sb khi nhiap ma PIN dé dam bao an toan bao mat.

- Bwdc 6: Man hinh cai dat va kich hoat thanh céng.

- Buwéc 7: Néu KH muén xéc thuc bang sinh trac hoc 1a Face ID/Van tay thi nhan

VAo biéu tuong , néu khéng thi nhan nut
- Bwoc 8: Man hinh cai dat thanh cong.
c) Poi mat khau Agribank Soft Token

KH thuc hién cac thao tac theo thi tu anh bén dudi:

Buwéc 1: KH nhéan biéu twong € va nhin vao menu “Thiét Idp mdt khau ”

Bwéc 2: Nhan vao nit

Bwéc 3: Nhap mat khau hién tai roi nhan nit OK

Bwéc 4: Nhap mat khau méi rdi nhan nat OK (tuong tu doi mat khau sau khi cai
dat ung dung)

14:26 0 3 LTE i 14:26 e 2 LTE 14:26 e s e

¥ AGRIBANK { HAGRIBANK { M AGRIBANK
Agribank SoftToken
An fodn - Nhanh chéog - Bio mi¢ - > é Mat khiu / K,

g

:;,: Khudn mat @
& [@

v

Vui long nhéap mét khau hién tai

Gl
Vad
X
Théna ti Thiét |
ol mat khéé?.l
8 ‘ 7 2
N | ' ‘
Y S o | !
Ngén nglr Lién hé ‘ j :
a | 3 5
@ 0

d) Thiét 1ap xac thuc Soft OTP bing FaceIlD/Van tay

KH c6 thé xé4c thuc Soft OTP bing PIN hoic la FacelD/Van tay, mic dinh sau khi
tich hop thanh cong 1a KH c6 thé xac thuc bang PIN.
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- Bwéc 1: KH nhan biéu tuong € va nhan vao menu “Thiét ldp mdt khau ”

- Buwéc 2: Tai muc Khudn mat nhan vao nat va nhan vao nit dé
chuyén sang man hinh nhap mat khau ang dung Soft OTP. Sau khi nhap mat khau dtng
va nhan nat OK, xac thuc bang FacelD/Van tay s& ¢6 hiéu hc.

o LTE 120 LTE (mmm: 22 LTE .
o AGRIBANK 9 B AGRIBANK e @4 AGRIBANK

2, wmatkndu " @) 2, matknau

o0 L .o L @
L4, Khubn mdt L, Khuén mat D

i

T4t ca nhing khuan mat 68 lwu trén hiét b dau
i thé sk dung dé xéc thire giao dich

HOAN THANH HOAN THANH

Quy khach vui 1dng nhap mat khAu
dang nhap (ng dung

3 1 6
2 8 4
7 0 5
@ 9

e) Cach lay mi xac thuc OTP

- LAy ma xéac thuc co ban: KH nhan vao menu Xac thiee co ban rdi nhap ma PIN
Soft OTP, hé théng s& hién thi md OTP

5!t LTE EE 9 & LTE (e 9 1 LTE
o“AGR‘BANK ¥ AGRIBANK B AGRIBANK

M& OTP cia Quy khach cd hiéu lyc trong
01 phat, tuyét doi khang cung cap cho
ngudr khae, tranh bj lgi dyung.

Q)
& ©

Xac thue giao dich

Qwy khach vui ldng nhap méat khéu
dang nhap tng dung

Ma OTP

2387 0617

@ Thdigian cin lai
Xac thire oo ban Xac thuc nang cao fes
i 6 4 7
= O | HOANTHANH |
HOAN THANH
a . 3 0 5
Lay thong tin Théng tin ho trgr
giao dich
2 1 8
@ 9
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- LAy mé xéac thuc nang cao:

C6 2 cach l1ay ma xac thue nang cao 1a: Quét ma QR hoic nhap thong tin giao dich
+ Buéc 1; KH nhan vao menu Xac thuc nang cao rdi nhan vao bidu twong & dé quét
méa QR trén man hinh giao dich hoac nhap théng tin giao dich.

+ Buwdc 2: Nhan nat Tiép tuc

.| LTE =0 LTE (0 : | LTE [
a B AGRIBANK eAGRIBANK AGRIBANK
Agribank SoftToken

Nhén vao day dé quét ma QR Code
An togn - Nhanh chéng - Béo mat Ma OTP cia Quy khach cg hiéu luc trong
) ; 01 phut, tuyét déi khdng cung cap cho
nguwdi khac, tranh bj lgi dung.

Hoac

&'f {é} Nhép théng tin giao dich
I3 kiém tra giao dich
Xac thire giao dich

Ma OTP

Tai khodn nguan 2387 061 7
& @ Théxi gian con lai
005
Xac thirc co ban X&c thirc néng cao Tai khoan thy hudng Co:58
34 tidn
f - 5 s
@ HOAN THANH
Léy théng tin Thang tin hd tro
giao dich
TIEP TUC
.

3.2. Véi PTXT la Hard Token (eSigner)
Khi dang ky PTXT 1a Hard Token, KHDN can dat mua thiét bi xac thuc tai ngan hang.
Esigner la thiét bi xac thuc nang cao, 4p dung duoc cho ngudi ding trong KHDN.
Kich hoat va dat mat khau eSigner:

- Buwéc 1: Bat thiét bi: nhan OK
- Buwéc 2: Chon ngdn ngit va nhan OK:
Phim (1): tiéng Anh, (2): Tay Ban Nha, (3): Phap
- Bwéc 3: Nhap ma PIN: KH nhap 6 ky tu s6, nhap lai mat khau va nhan OK.

Tao m& OTP xac thuc trén eSigner:

- Bwéc 1: Nhan phim OK dé bat thiét bi
- Bwéc 2: Nhap ma PIN va nhan OK:
- Bwéc 3: Chon phim chuc nang dé sinh ma OTP:
+ Phim 1: Xac thuc co ban
+ Phim 2: X4c thuc nang cao, yéu cau nhap sé tién chuyén di (Amount)
+ Phim 3: Xéc thuc nang cao, yéu cau nhap tai khoan thu huéng (Account)
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+ Phim 7: Xac thuc nang cao, yéu cau nhap M4 thtr thach (c6 tai man hinh giao dich)
va sé tién chuyén di (Amount)

4.Cai dit ding nhip bang FaceID/Van tay trén Corporate
eBanking

Ung dung cho phép KH sir dung tinh ning dang nhap bang FacelD/Van tay tly
theo tinh ning ctia mdi dong dién thoai. Dudi day 1a minh hoa cho thiét 1ap ding nhap
bang FacelD cua dién thoai iPhone (véi dién thoai Android hodc dién thoai sir dung Van
tay cling lam twong tu). Cac budc thuc hién nhu sau:

- Bwéc 1: KH dang nhap tng dung, nhan vao menu Cai dét > Pdng nhdp bang
Face ID/Van tay

- Buwéc 2: KH Nhan vao biéu tuong

- Bwéc 3: Nhan OK tai théng bao cho phép tng dung diing FacelD hay khong

- Bwéc 4: Xac nhan FacelD/Van tay dé tng dung duoc cip quyén sir dung
facelD/Van tay cua dién thoai.

- Bwéc 5: KH nhap mat khau dang nhap tng dung dé hoan tat thiét lap ding nhap
FacelD/Van tay.

3

YAGRIBANK
Cai dat

IAGRIBANK < FAAGRIBANK
Thiét lap Face ID/Vén tay Thiét lap Face ID/Van tay

Biang nhap biing Face ID/Van tay BPang nhap bang Face ID/Van tay
sirdung Face IDAVAN tay 48 dang nhap

Théng tin > Strdung Face ID/Van tay dé ding nhap

®  Hoso > ‘

o Déang nhap bang Face ID/Van tay 5

®  Lichstgiao dich > Ban c6 muén cho phép “CU
UAT" stf dung Face ID khong?
Application want to access your
Ep Trang théigiao dich > face ID

Tir chéi oK
v Tac vu ché duyét >

OTP Kich hoat Soft OTP > \

% Diang xuat
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D .

JAGRIBANK

Thiét lap Face ID/Van tay

BDéng nhéap bang Face ID/Van tay
Sir dung Face ID/Van tay dé ding nhap

r N

e iy Quy khich vui long nhap mat khau dé kich hoat chic ning
t=2 Théng bao
Khéng nhan ra khudn mat Thiét lap dang nhap bang Face ID/Van tay thanh cong!
Thir lai
Thtr lai Face ID
Huy

Tai man hinh dang nhap, KH nhin vao biéu twong - ® dé diang nhap bang
FacelD/Van tay (anh 7). Néu chua thiét 1ap FacelD/Van tay ma nhan vao n6 sé& béo 19i
“Quy khach chua kich hoat tinh nang dang nhap bang FaceID/Van tay.” (anh 8).

Pé bo diang nhap bang FacelD/Van tay, tai man hinh Thiét Iap FacelD/Van tay,
KH nhan vao biéu tuong €.

15:50 e 2T -

% AGRIBANK

Chao mifng dén véi

Agribank Corporate eBanking

[} 1609_KHDN_EBANK

&  1609_KHDN_EBANK_01 Théng béo

Quy khach chua kich hoat tinh nang dang nhap bang
Face ID/Van tay. Vui long thiét Iap dang nhap bang Face
a o ID/Van tay trong menu Cai dat.

. =

5. KHDN str dung Agribank Corporate eBanking
5.1. Nguwoi dung vai tro tao 1énh

Luu y: d6i véi cac doanh nghiép co lya chon xéac thuc khi tao 1énh trén eBanking
thi KH can nhap ma xéc thuc OTP khi tao giao dich. Cach nhan ma xac thuc OTP xem
tai muc 3. Cai dat Phuong thirc xac thuc (PTXT), KH ddi chiéu PTXT twong tng cua
minh dé tham khao.

5.1.1.  Tao giao dich trén Internet Banking
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KH ding nhap hé thong trén kénh Internet Banking, man hinh chinh:

= AGRIBANEK  Hé théng khéch hang doanh nghiép (UAT Ver V2.8.25 20221221) 1609_KHDN_EBANK_01 g a VIE +

Théng tin tai khodn Trang chud
Théng tin giao dich
Chuyén khodn don

Chuyén khoan 16

ODEWE e

Thanh todn héa don

e

N&p thué Bién tir

Tai khodn tryc tuyén

Séc Ban tin

Tai trg thudng mai

ank - Diu &n Ngén hang vi céng déng
Xem thém

Quan Iy ddu tuw

Dich vy thé

Chuyén dién SWIFT =
Doan dai biéu Pang (y Agribank viéng Ling Chu tich H& Chi Minh nhan ky niém 93 nim Ngay thanh |§p Pang Céng san Viét Nam

Béo cdo lién doan lao déng Xem thém

Tin dung

Thanh khoidn

L3
=
@
;2]
*
L3
L3
[}
A
Q

Tra cifu © 2019 Ban quyEn thudc v& Ngan hing Néng Nghiép v3 Phat trién Néng than Viét Nam

Tai liéu nay minh hoa KHDN giao dich Chuyén khoan don trong nwéc.
- Buwéc 1: KH chon menu Chuyén khoan don -> Chuyén khoan trong nuwéc: Tai
day KH nhan nat = ™™™ 4& m¢ man hinh tao giao dich chuyén khoan.

Chuyén khoan ndi bd - 03646 ~

Két qua + Thém méi

Trang thai Ché doé Iénh Tai khoan nguon Loai tién Chuyén khoan dén  Tai khoan thu hudng Tén ngudi thu hudng  Loai tien  S6 tien Phi VAT

- Buwéc 2: KH nhap thdng tin chuyeén tién va nhan nt
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Chuyén khoan trong nudc - 02647
Thém
Théng tin lénh

® TaomdiGD

Ché dé lap 1énh

Ché dé lénh * @ Ngay lap tirc
Ngay giao dich 23/03/2022
Phig&n giao dich Ngay lap tirc

Tai khoan ngudn va nhan
Tai khoan ngu én * 1600201006305 ~

Loai tién * VND - Viét Nam Déng

B o[ 5o

- Bwéc 3: Nguoi dung an nit dé hoan thanh giao dich

Chuyén khoan trong nudc - 2647C
Théng tin giao dich

Théng tin l1énh

Ché db lénh * @ Ngaylap tic
Ngay giao dich 23/03/2022
Phién giao dich Ngay lap tic
Ngay hét hiéu luc 24/03/2022

Tai khoan ngudn va dich

Tai khoan nguﬁn * 1600201006305
Loai tién * VND - Viét Nam Béng
Phudng thirc chuyén khoan * Chuyén khodnnhanh @  Chuyén khodn thuéng

(< e[ e [ 50

- Bwéc 4: Giao dich tao thanh cong hién thi thong bao “Giao dich da tao thanh
cong va dang cho duyét”.
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Chuyén khoan trong nudc - 2647W
Xem chi tiét

Giao dich da tao thanh céng va dang chd duyét
S& giao dich : 2022032300000097
Théi gian : 23-03-2022 15:13:08

Théng tin I1énh

Ché d6 Iénh *

MNgay giao dich

Phién giao dich

Ngay hét higu luc

Tai khoan ngudn va dich

Tai khoan nguén *

® Ngay lap tac

23/03/2022

Ngay lap tuc

25/03/2022

1600201006305

< o 4 o)
5.1.2. Tao giao dich trén Mobile Banking

Trong tai liéu nay 1a hudng dan véi minh hoa véi ung dung trén hé diéu hanh
i0S, ddi véi dién thoai hé diéu hanh Android man hinh tuong tu.

3 AAGRIBANK

Chuyén khoan néi b

2 [FIAGRIBANK

Chuyén khoan ndi ba

Dy N oo Tai khoan nguén
NGAN HANG DIEN TU 1600201031945 ’
DATIEN ICH CHO CUOC SONG
Chédé lénh
£ e 2892
“““““ =T - Ngay I3p tuc

& > L Chuyén khodn dén
v a ‘
Chuyénkhein  Chuyén khoin Lich sit M tai khoin Ciing chu tai khoan
i bo nhanh treng giao dich tién g c6 ky
nuéc
Tai khoan thu hudng
Chuyén tién
4 1500201108056
- o P
i fnd i : 56 tién giao dich
Chuyénkhoan | Chuyénkhoin  Chuyénkhodn  Denhsich 20000
ndi b3 nhanh trang thuting trong Aguél thu
nuée nuée huéng X
Hai mugi ngan déng (VND)
.. . Déi tugng chiu phi
Tai khoan thanh tean
Ngudi chuyén tién
3 a
— Ngi dung
Méatikhodn  Bang thikhodn  Yeu cluphong KHDN 1609 EBANKING chuyen khoan
" ] |
Trang chii

1600201031945

Ché a5 lénh
Ngay hét hiéu luc

Tai khodn thu hudng
S tién giao dich

D6 tuong chiu phi

Phi giao dich (gm VAT)

Tong sé tién ghi ng

Néi dung

R 4 cung chi

tai khoan

Ngay lap tic

15/06/2023
1500201108056

VND 20,000

Nguidi chuyén tién

VND O

VND 20,000

Hai muoi ngan déng (VND)

KHDN 1609 EBANKING
chuyen khoan

I

KH lya chon giao dich can thuc hién va nhap cac théng tin giao dich. Sau khi xéac
nhan giao dich, KH s& nhan dugc man hinh théng bao “Giao dick da tao thanh cong va

dang cho duyét”.

Man hinh tao 1énh thanh céng:
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YIAGRIBANK

Chuyén khoan ndi bo

Giao dich ctia ban da tao thanh cong va dang
Q chds phé duyét ‘

n C n khoan dén

1600201031945  *=— ¥ Cihgehl

tai khoan
Ché do 1énh Ngay lap tic
Ngay hét hiéu luc 15/06/2023
Tai khoan thu hudng 1500201108056
Sé tién giao dich VND 20,000
Béi tugng chiu phi Ngusi chuyén tién
Phi giao dich (gém VAT) VND 0
Téng s6 tién ghing VND 20,000

Hai mudi ngan déng (VND)

N6i dung KHDN 1609 EBANKING
chuyen khoan

5.1.3. Tao danh sach thu huwéng
Dé viéc tao giao dich thuan tién va nhanh chéng khi KH, KH c6 thé tao sin Danh bg
thy hweng hodc Mdu giao dich dé chuyén khoan. KH tao danh ba thy huéng theo 3 cach
sau day:

- Tao danh s&ch thy huong trén ung dung Corporate eBanking

- Tao danh s&ch thu huong trén kénh Internet banking

- Tao danh s&ch thy huang khi tao giao dich chuyén khoan trén (ing dung Corporate
eBanking hoac trén kénh Internet Banking.

a) Tao danh sich thu hwéng khi tao giao dich chuyén khozin

Tai man hinh tao giao dich chuyén khoan, KH tich vao nit  dé luu lai tai khoan
thy huong:
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Chuyén khoan trong nudc - 02647

Thém
Phudng thire chuyén khoan Chuyén khodn thudng @ Chuyén khodn nhanh
Ngan hang ngu®i thu hudng *  NGOAI THUONG VIET NAM(VIETCOMBANK) -
Danh sach ngudi thu hudng v
Tai khoan thu hu&ng * 0011004332155
Tén ngudi thu hudng * PHTHY

Luu danh sach thu hudng

Tén gdi nhg * CK NHANH SANG VCB:PHTH Y
Chi tiét chuyén khoan

Sé tién *

o[ 2o

Sau khi giao dich dugc phé duyét, nguoi thu huong duoc luu trén man hinh Danh
sach nguoi thy huong:

Danh sach nguai thu hudng - 03402 v
Két qua + Thém msi 8 Taixuéng ~

Tén ggi nhd Loai dich vu Tai khoan thu hudng

CK NHANH BIDV: CTY TNHH DV VA ThM MESA Chuyén khodn nhanh trong nude 12010005967867 s ® i
CK NHANH SANG VCE:PHTHY i Chuyén khodn nhanh trong nudc 0011004332155 FaEol |
CK NHAMNH: Customer Title 1 Ch..‘,-e'" khodn nhanh trong nudc 113000024868 > ® _.'
CK thuong: Customer Title 1 Chuyén khodn thuding trong nudc 113000024868 FaEoN |
KHCN TUYET MAI Chuyén khodn ndi bé 1600205891880 s ® _.'

b) Tao danh sach thu hwéng trén irng dung Corporate eBanking

Cac budc thuc hién:

- Buwoc 1: KH vao menu chirc nang “Danh sach nguoi thy huong”

- Bwéc 2: Nhan vao biéu tugng &l ¢¢ ma man hinh thém mai danh sach

- Bwéc 3: Nhap thong tin Tén goi nhé, Loai dich vy, S6 tai khoan, Tén tai khoan
va Ngan hang thu huéng, Chi nhanh thu huéng (néu 12 Dich vu chuyén khoan trong
nude)

- Bwéc 4: Nhan nt <Tiép tuc>.

Luwu y: cac thao tac thém, sira, x6a danh sach ngudi thy huong déu can qua phé duyét.



FIAGRIBANK

AGRIBANK

% o ©
v a L
Chuyénkhoan  Chuyén khoan Lich sir M tai khoan
n6i bd nhanh trong giao dich tién qui ¢ ky
nuée han
Chuyén tién
a o e
. 4 E: &
Chuyén khodn Chuyén khodn Chuyén khodn Danh sach
i bo nhanh trong thuong trong nguadi thu
nudc nude huding

Danh sich giao
dich trong
tuong lai

Tai khoan thanh toan

Trang chis

Tén goi nhé

KHCN TUYET MAI

Email
S8 dién thoai

Loai Dich vu

Chuyén khoan ndi bd
Tai khoan thu hudng
1600205891880

Tén ngudi thu huéng

Ngé Thi Tuyét Mai
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Danh sach nguai thu hudng

CK NHANH: Customer Title 1
Chuyén khoan nhanh trong nuéc e 11300094868

CK thuong: Customer Title 1
Chuyén khoan thudgng trong nudc e 113000024868

Cong ty 1609 && !@#$%N * () _-+\/'"~;EBi
Chuyén khoan ndi bo e 1600201031945

D liéu da dugc tao thanh cong va

dang chd phé duyét.

Thém Nguai Thu hudng

Tén gginhé

KHCN TUYET MAI

Email
S6 dién thoai
Loai Dich vu

Chuyén khoan néi b

hoan thu huér

1600205891880

‘ Tiép tuc ‘

6

N Danh sach nguai thu hudng

CK NHANH: Customer Title 1
Chuyén khoan nhanh trong nuéc e 113000024868

CK thuong: Customer Title 1
Chuyén khoan thuéng trong nuéc » 113000024868

KHCNTUYET MAI
Chuyén khoan ni b e 1600205891880

Dé stra hodc x6a 1 dong trén danh sach thu huang, tai dong can x6a, KH nhan vao

2 s e . 2 .oz 2 =
biéu tugng © va chon nut chirc nang stra . hoac x6a B dé thuc hién.

c) Tao danh sach thu hwéng trén kénh Internet Banking

KH vao menu “Chuyén khodn don >> Danh sdch nguwoi thu hweng”:
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Théng tin tai khodn Trang chu
Thong tin giao dich

khoan don « Chuyén khoan ni bd

Chuyén khodn 18

[ chuyén khean trong nudc
Thanh toan hoa don 22 Danh sach ngudi thu hudng
N&p thué Dién tir B Miu giao dich

Tai khodn tryc tuyén L& Chuyén tién ngoai té

Man hinh danh sach nguoi thu huong:

Danh sach ngugi thu hudng - 03402

Két qua
Tén gdi nha
CK NHANH: Customer Title 1

CK thuong: Customer Title 1

KHCN TUYET MAI

+ Thém mdi
Loai dich vu Tai khoan thu hudng
Chuyén khaan nhanh trong nudc 113000024868
Chuyén khoan thugng trong nudc 113000024868
Chuyén khoan ndi bd 1600205891880

Cac budc thém méi danh sach nguoi thy huong:

- Buwéc 1: KH nhan vao nit + Them mdi

- Buwdc 2: Tai man hinh thém méi, KH nhap théng tin va nhan nit :

Danh sach ngudi thu hudng -
Thém méi
Tén gdi nhd *
Email
S6 dién thoai

Loai dich vu *

Ngén hang ngudi thu hudng
Tai khoan thy hudng *
Tén ngudi thu hudng *

Loai tién *

02402

CK NHANH BIDV: CTY TNHH DV VA TM MESA

Chuyén khodn ngi bd @ Chuyén khodn nhanh trong nudc
Chuyén khoan thuéing trong nudc
*

BAU TU VA PHAT TRIEN VN(BIDV)

12010005967867

AGRIBANK  Hé théng khéch hang doanh ng

A d

8 Taixudng ~

l CTY TNHH DV VA TM MESA

VND - Viét Nam Bidng

(@ e [0 00

- Bwéc 3: KH xé&c nhan thang tin va nhan nat :
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Danh sach ngudi thu hudng - 2402U

Xac nhan
Tén gdinhag * CK NHANH BIDV: CTY TNHH DV VA TM MESA
Email
s6 dién thoai
Loai dich vu * Chuyénkhodnndibd @ Chuyén khoan nhanh trong nudc
Chuyén khodn thugng trong nudc
Ngén hang ngudi thu hudng * DAU TU VA PHAT TRIEN VN(BIDV)
Tai khoan thu hudng * 12010005967867
Tén ngudi thu hudng * CTY TNHH DV VA TM MESA
Loai tién * VND - Viét Nam Déng

< cumia [ [ 4 00
Sau khi dugc phé duyét boi nguoi phé duyét caa KHDN, man hinh thanh cong:

Danh sach ngudi thu hudng - 2402W

Két qua
Tén gdinhd * CK NHANH BIDV: CTY TNHH DV VA TM MESA
Email
S0 dién thoai
Loai dich vu * Chuyén khodnndibé @ Chuyén khodn nhanh trong nudc
Chuyén khoan thudng trong nudc
Ngén hang ngudi thy hudng * DAU TU VA PHAT TRIEN VN(BIDV)
Tai khoan thu hudng * 12010005967867
Tén ngudi thu huéng * CTY TNHH DV VA TM MESA
Loai tién * VND - Viét Nam Bang

' i 3 00

5.1.4. Tao va diing miu giao dich trén kénh Internet banking

- Buwéc 1: KH vao menu “Chuyén khodn don >> Mau giao dich”:

+« Chuyén khoan ndi bd
bl chuyén khoin 16 [Z chuyén khoan trong nyé
El Thanh todn hdéa don 22 Danh sach ngudi thu

Bl Nép thué Bién tir ‘ M3u giao dich

A Tai khodn tryc tuyén L& Chuyén tién ngoai té
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Man hinh danh sach mau giao dich:

Mau giao dich - 03401 v
Két ql.lé 4+ Thém mdi 8 Taixuéng ~
Tén mau giao dich Dich vu
Check KY TU DB - CK Thuong co Enter Chuyén khoan thudng FaEol |
Check K¥ TU DE - CK thuong Khong Enter Chuyén khodn thuéng FaECX |
Check KY TU DB - CK NHANH co Enter Chuyén khoan nhanh Pakc) i
Check KY TU DB - CK Nhanh Khong ENTER Chuyén khodn nhanh 2> ® _.'

- Buwéc 2: Nhannat + Themmdi 48 mg man hinh thém méi mau giao dich, chon
loai chuyén khoan 1a “Chuyén khoan ndi bo” hoic “Chuyén khoan trong nuéc”:

Mau chuyén khoan - 2401U
Hay chon loai chuyén khoan:

4L

3t Chuyén khoan néi bé Q Chuyén khoan trong nudc

- Budéc 3: Nhap thong tin va nhan ndt

Mau chuyén khoan trong nudc - 2401N

Chinh sira

Mau chuyén khoan * Check KY TU DB - CK thuang Khong Enter

Tai khoan ngudn * 1600201032347 -
Loai tién * VND - Viét Nam Déng

Phudng thire chuyén khoan * Chuyén khodn nhanh @ Chuyén khodn thuéng

Ngén hang ngudi thu hudng * CONG THUONG VIET NAM{VIETINBANK) -
Chi nhanh * HOI SO CHINH (VIETINBANK) -
Tai khean thy hudng * 113000024868

Tén ngudi thu hudng * CUSTOMER TITLE 1

I Aai tidn * VND - Viét Nam Déna

- Bwéc 4: Nhan nit dé luu lai mau, tao mau khong can qua phé duyét.
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5.2. Nguoi dung vai tro phé duyét
- Tat ca céc tac vu can phé duyét caa KHDN hién thi tai man hinh “Tac vu
cho duyét”.
- Hé thdng chi cho phép phé duyét mot tac vu trong mot lan phé duyét, hé
théng hién tai chua cho phép phé duyét theo 16.
5.2.1.  Phé duyét trén Internet Banking
Ngudi phé duyét vao duong dan Thong tin giao dich -> Tac vu cho duyét.

— AGRIBANK  Hé théng khach hang doanh nghiép (UAT Ver 2.8.01 202110086) USERKETOANOO2 0

$  Théng tin tai khoan , _—
B Théng tin giao dich » [ — —

+«* Chuyén khodn ddn

A Trang théi giao dich
[*] Thanhtoén héa don IB st dung s8 tién giao dich

i Thanh todn thué @ phj giao dich

- Man hinh hién thi nhu sau;

— AGRIBANK  Héthéng khach hang doanh nghiép (UAT Ver 2.8.01 20211006) USERKETOAN002 9 VIE -
Thang tin tai khodn Tac vu chd duyét - 03621 hd
frensnased
Chuyén khoan don
Thanh todn héa dan Két qua ® Tit chdi duyat B Taixudng ~
Thanh todn thué

ID  Trang thai giao dich Magiaodich  Chc ning Dich vy Loai hoat dgng  Tai khodn ngudn ¢
Tai khoan tryc tuyén

21693  Cha phé duyét 2022032300000101  03647-Chuy&n khoan trong nudc  QUICK - Chuyén khoan nhanh  Tao mé 1600201006303 o+ ®0
Tra citu

21689 Ch phé duyét 2022032300000087  03647-Chuy&n khoan trong nudc  QUICK - Chuyén khodn nhanh  Tao mé 1600201006303 o+ ®0
Tign ich

Cac budc thuc hién:

- Bwéc 1: KH nhan nGt @ dé ma man hinh chi tiét giao dich:

Chuyén khoan trong nudc - 2064A
Chuyén tién

Théng tin ché& dé 1énh

Ché dé lénh * ® Mgay lap tic
Ngay |ap lénh 23/03/2022
Phi&n giao dich Ngay lap tirc
Trang thai giao dich Ché phé duyét
Ngay hét higu luc 26/03/2022

Théng tin tai khoan ngudn va dich
Tai khoan nguén * 1600201006305

Loai tién * VND - Viét Nam Béng
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- Bwéc 2: KH nhan nat dé phé duyét giao dich, hé thdng chuyén sang
man hinh xac nhan, néu khong dong y phé duyét, KH nhan nat

Chuyén khoan trong nudc - 2064U

Chuyén tién

Téng s6 tién ghing * 108,399

S6 tién béng chir * Mét tram |& tdm ngan ba trim chin muoi chin déng (VND)
Dai tugng chiu phi * ® Ngudi chuyén tign

N&i dung * Cong ty TNHH MTV Test OTP chuyen khoan

GLfi théng bao bd sung

Phé duyét giao dich
No&i dung

Hudng din * Vui léng nhap mé xac thuc OTP hién thi trén thiét bi xéc thyc cia Quy khich

Ma xdc thuc l | \

(< oms [0 rei | 1 0w

- Buéc 3: KH nhap ma xac thuc duoc sinh ra tir Thiét bi xac thuc (Hard Token

hodc Soft Token), nhan nut dé hoan thanh phé duyét giao dich (xem cach
nhan m& OTP tai muc e caa phan 3. Cai dat Phwong thirc xac thuc)

Luu y: v6i KH dung PTXT la Soft tich hop trén ¢ng dung ma c6 yéu cau xéc
thuc khi tao, thi KH chi can chon loai xac thuc trén man hinh tao 1énh va nhap ma PIN
Soft OTP.

5.2.2.  Phé duyét trén Mobile Banking
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2

GRIBANK < Tac vy chd duyét Tac vu cho duyét
Cai dét
Tim kiém nang ca 1 2 2023061200040033
03646 - Chuyén khodn ndi bo
thg 82023 L
: o INOW - Chuyén khodn dén cung chil sé hiu
i Théng tin > VNG 15,000
M3 giao dich Tao mdi
Chs phe duygt
®  Hiso >
@ Déng nhap bang Face ID/Van tay > —
--

X Lich stigiao dich 3

Eg Trang thai giao dich bl

v Tac vu chd duyét b

.

O©TP  Kich hoat Soft OTP >

% Dang xudt >

o o]
Cai dit

4

Tac vu cho duyét

Tai khean ngudn N Chuyén khoan dén [ Tai khoan nguan Chuyén khoan dén ] Tai khoan ngudn Chuyén khoan dén )
| 1600201031945 1500201108056 1600201031945 * 1500201108056 1600201031945 - 1500201108056

Chtic néng Chife nang Chic nang

03646 - Chuyén khoan ndi bo 03646 - Chuyén khoan ndi be 03646 - Chuyén khoan néi b

Logi dich vy Loai dichwy Loai dich vy

INOW - Chuyén khoan dén ciing chi s& hiru INOW - Chuyén khoén dén ciing chii s& hitu INOW - Chuyén khoan dén ciing chi sé hitu

Ma giao dich Ma giac dich Ma giao dich

2023061200040033 2023061200040033 2023061200040033

Ché dé lénh Ché dg lenh Ché d6 lanh

Ngay lap tic Ngay lap tic Ngay lap tuc

Ngay giao dich Ngay giao dich Ngay giao dich

12/06/2023 12/06/2023 12/06/2023

Ngay hét hidu lyc Ngay hét higu e Ngay hét higu luc

15/06/2023 15/06/2023 15/06/2023

Tén ngual thy hudng Tén ngudl thy hudng Tén nguidi thy hugng

KHDN 1609 EBANKING KHDN 1609 EBANKING KHDN 1609 EBANKING

Luu danh sach thy hugng Luu danh séch thy huding Luu danh sach thu huéng

Khéng Khéng Khéng

Loai tién .

VND ( 1 , )

& tidn Phuiong thiic xic thuc Ghicha /

15,000 Token OTP ndng cao (Esigner-P1) e .Mainhip ghi chi cho giao dich 15k ]

B6i tugng chiu phi L .

Ngudi chuyén tién Ghi chd M5 A e

Phi giao dich [gém VAT) - N \
= { Mai nhap ghi chd che giao dich 15k J ‘ 274828 |

& )

| P e
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Théng bdo

Giao dich dang dugc thuc hién, vuilong cap nhat lai tinh trang
sau it phut. Hodc lién hé véi ngan hang dé dugc hé tro.
S6 giao dich : {
Thai gian : 29-06-2023 11:33:53

Cac budc thuc hién:

- Bwdrc 1: KH kich vao menu Cai dat > Tac vu cho duyét

- Bwéc 2: Nhan nut (KH c¢6 thé tim kiém nang cao)

- Bwéc 3: Trén danh séch céac ban ghi chd duyét, KH nhan vao viing dit liéu cua 1
giao dich can duyét

- Buwdc 4: Trén man hinh chi tiét GD, KH nhan nit

- Buwéc 5: Man hinh nay yéu ciu KH chon loai x4c thyuc rdi nhan EEXA,

+ PTXT cua KH la Soft OTP:

Néu KH c6 tich hop Soft OTP trén tng dung: Nhap ma PIN OTP dé xéc thyc
Néu KH xéc thuc bang wng dung Agribank Soft Token: lay ma xac nhan tir tng

dung nay (xem tai 3.1.2 Dung Soft OTP trén Agribank Soft Token, muc e) Cach liy ma
xac thuc OTP)

+ PTXT caa KH l1a Hard Token (eSigner): KH chon phim va lday ma OTP tir thiét
bi (xem tai muc 3.2 Vgi PTXT la Hard Token)

Néu KH c6 nhu cau ghi chd cho GD thi nhap ndi dung vao truong [Ghi chd]

- Buwéc 6: KH nhap ma xéc thuc duogc sinh ra tir thiét bi xac thuc (Soft OTP hoic

eSigner) va nhan

Luwu y d6i véi Vai tro Phé duyét va Phat hanh ciaia KHDN: Néu KHDN ding
ky qua mot cip phé duyét (chi c6 Tao 1ap va Phé duyét), khi d6 giao dich chi can phé
duyét qua mot budc 1a duge giri sang hé théng IPCAS thuc hién hach toan. Néu KHDN
ding ky thém budc Phéat hanh, sau khi phé duyét thanh cong, giao dich van & trang thai
chd. Nguoi phat hanh can vao thuc hién phé duyét thi giao dich méi duoc guri di dé hach
toan.



