Hu'éng dan st dung i'ng dung Moca

Dich vu thanh toan hién dai lan dau tién cé mat tai thi trwdng Viét Nam

Coéng ty c6 phan cong nghé dich vu Moca
Tang 3, 65C Cao Thang, Quan 3, H6 Chi Minh
Tang 8, Toa nha 14 Lang Ha, Quan Ba Dinh, Ha Noi

WWW.moca.vn - support@moca.vn

MOCQ

mobile payment



1.1

Cai dat Moca

Hudng dan cai dat Moca trén thiét bi cda ban
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iPhone

Thanh todn dé dang
moi lic, moi ndi

500.000»=

Thanh todn dé dang moi lic, mol nai
Trdi nghiém tién Igi, an toan

Moca
Moca Corp
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Finance Similar

Payment convenient, secure with the
modern experience.

READ MORE

Bu'dc 1: Tai 'ng dung Moca

Ban cé thé tai ('ng dung Moca truc tiép & QR phia
dudi hoac trén Appstore /| Google Play

[=]

Available on the

' App Store

P> Google Play




9:41 AM

bang ky Moca

Bu'dc 2: Bang ky tai khoan

Khi m& &rng dung Moca, ban sé duoc yéu cau dang
ky vao hé thdng bang cach nhap Sé dién thoai, Ho va
tén, Mat khau dang ky.




Xac nhan

Nhap mi xac nhan da dugc gdi tdi

Ban s& nhan dugc ma xac nhan
trong vong 5 gidy

snes T 9:41 AM 100% -

moca & &

Xin chao ban

Cham man hinh dé bat dau thanh toan

Bu'dc 3: Bang ky tai khoan

Pé hoan tat dang ky, nhap ma kich hoat dé bat dau sur
dung ’ng dung MOCA. M3 kich hoat 14 mot day so
du'oc guri dén so dién thoai clia ban qua tin nhan

Sau khi kich hoat thanh cong, man hinh chinh sé
du'oc hién thi.




1.2

Két noi thé vdi Moca

Huwéng dan két noi thé ngan hang va&i Moca trén thiét bi clia ban




9:41 AM

Boi

Tén cua ban

Théng tin ca nhan
| 2
- P » Chon biéu tugng "Ca Nhan”
Buge chifng nhan bai tiéu chuan bao mat the O n I e u n g a a n
cao nhat PCI-DSS, Moca hoan toan khéng Ivu ° °
trir thong tin thé cla ban.

s |« Chon biéu twong "Thé"

Moca hé trg céc loai the

Chia sé Moca

Quan ly truy cap
- BIDV$  HDBank

DOCB Swombank  Gsce  MSHB
Thé

BB e wesok® ¥ UPBank

P

Danh séach giao dich visa @D e

Cai dat > Lién két the




9:41 AM

Lién két the

Chon biéu tuong "Lién két thé"

Vui long nhép sé thé
Sé thé B

Nhap thong tin chi tiét Thé ndi dia.

Ban c6 thé nhan vao biéu tu'ong "May Anh"
dé st dung tinh nang quét thé thong tin tu’ dong.




241 AM

Lién két thé

B1AGRIBANK

i

ssss esses sese |P23Y4

NGUYEN VAN A 12/21

Vui long nhap sé thé
9704

241 AM

Lién két thé

B1AGRIBANK

i

ssss esses seses |234

NGUYEN VAN A 12/21

Nhap PIN dé xac thue

Xac thuc the

Nhap ma dé xac thuc thé.



1.5

Quan ly the

Huwdng dan quan ly thé trén Moca
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Tén cla ban

Théng tin ca nhan
Mat khau

Chia sé Moca

Vi dién t& Moca

Quan Iy truy cap

Theé

Danh séch giao dich

Cai dét

9:41 AM

Nap tién @

Puge chirng nhan béi tiéu chuan bao mat thé
cao nhat PCI-DSS, Moca hoan toan khéng luu trr
théng tin thé cla ban

1 AGRIBANK

S

ssee seses sesee |23Y4

NGUYEN VAN A 12/21

e Chon biéu twong "Ca Nhan”

e Chon biéu tugng "Thé"

Cai dat Thé chinh cho cac thanh toan hoa don
bang cach chon "Dat [Am méc dinh"

X04 thdng tin thé bang cach chon thé mudn xoa
va chon "Xoa The"



1.4

Cach thuc dang nhap

Huwdng dan thay doi cach thirc ddng nhap trén Moca




Théng tin cd nhin

M&t khiu

Chia s& Moca

Vi dign tir Moca

Quan Iy truy cép

The

Cau hinh ding nhip

Nhap mét khiau mdi khi sir dung

Dang nhap bang van tay

Tur déng ding nhap

e Chon biéu twong "Ca Nhan”
« Chon biéu tuwgng "Cai dat”
e Chon biéu tuong "Cau hinh dang nhap”

Chon loai hinh dang nhap phu hop v&i yéu cau
cla ban: "Nhap mat khau moi khi str dung"; "Dang
nhap bang van tay"; hoac "Tu’ dong dang nhap"



1.5

Thay doi Pin/Password

Huwdng dan thay doi mat khau dang nhap trén Moca




9:41 AM 9:41 AM
D8i mat khau
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Tén cla ban

o | e Chon biéu tu'gng "Ca Nhan”

« Chon biéu twong "Mat khau”

Vidntioca Nhép théng tin mat khau hién tai va mat khau méi

Quan Iy truy cap

Theé

Danh séch giao dich > o Z X c Vb nm @

Cai dat 123 & déu céch Nhép




2.1

Thanh toan cung Moca

Huwdng dan st dung Moca dé thanh toan




Thanh toén

Smile Bakery
Xin chao, Zill Nguyen! 3

Cham man hinh dé b3t ddu thanh todn

10,000 wo

MNhip ma QR Thanh todn

e Chon biéu tu'ong "Thanh toan”

Cham vao man hinh dé bat dau thanh toan.

« D3t ma QR tru'dc 6ng kinh smartphone
Quét ma QR Code (Ma Vudng) dé nhan duoc
thong tin thanh toan

e Chon thé thanh toan
Thé Mac Dinh sé I3 thé duwoc chon dé thanh toan.

P6i hodc nhap thé mdi bang cach bam vao thong
tin theé thanh toan.

Nhap s6 tién thanh toan, va thong tin khuyén mai (Néu cd)

Xac nhan thdng tin va nhap OTP do t6 chire phat hanh
thé cap.



2.2

Thanh toan hoa don tren i’'ng dung Moca




9:41 AM

8 L
Tiénich
D& dang thanh toan mei dich vy ban muén

=

Nap tién Mua mé thé
dién thoai

=)

Thanh toan Thanh toan
dién thoai tra sau hoa don

9:41 AM

Thanh toan héa don

< i

Chon nha cung cap
dichvu

 Chon biéu tugng "Tién ich”
e Chon biéu tuwgng "Quan ly hoa don”

 Chon nha cung cap dich vu




« Nhap Ma khach hang hoic S6 dién thoai
dugc yéu cau trén i'ng dung

Nhap ma khach héfng@ ’::::‘:‘::‘:"g’“a" ! C m L B ; ~ N N i N
VNPT - TP. H5 Chi Minh — 7 ' (Chon biéu tuong @ dé xem hu'dng dan tim Ma khach hang)

|Ma khach hang (VD: 1S01234567)

Théng tin khach hang

Du ng: 0 VND

e Théng tin khach hang sé duoc hién thi
i v Chon "P3ang ky nhan thong bao thanh toan” néu
[o[e[ [ [y]s[ o] - g Ky nne d

Chil thué bao: Nguyén Trén

Tl To [ [ T ' r—— thué bao cla ban khong cé du’ no can phai thanh toan.
ﬂﬂ Chon “Thanh toan du’ ng” dé thanh toan du no hién tai.
 EEEEE——— (Hé thdng sé tu dong dang ky nhan thdng béo thanh toan
vao ky tiép theo).




Thanh todn

VNPT Hb Chi Minh ’
4 : VNPT
Dién thoai cb dinh [ Internet
Thanh todn thanh céng

242.000 @ gl e Khi t&i ky cu'dc can thanh toan, hé théng

Thir Hai, 1thang 8

sé thong bao cho ban.

VNPT Hé Chi Minh
VNPT

) o e Tai man hinh thanh toan, nhap ma khuyén mai
hoac Doi nguodn tién thanh toan.

Cuoc tinh den het 08-2017 cua TB
IS01224567 - NGUYEN TRAN

e Thanh toan thanh cong

Tin cdy ngudi ban nay?

Nhan home dé mé& khoa z
Nhap CVV




2.5

Truy Van Thong Tin Giao Dich

Huwdng dan st dung Moca dé truy ctru cac thong tin da giao dich




41 AM

(m)

Bl

Zill Nguyen
L Théng tin cé nhin
8 Matkhdu
& Chia sé Moca

B vidién td Moca

B8 Danh sach the

[B] Danh sich giao dich

& Uudsi

Danh sach giao dich

Topup
-18,600 VND
08h34 - 01110/2018

Topup
-100,000 VND
22Zh29 - 23/09/2016

Topup
-196,000 VND
20h32 - 23/09/2018

Topup
=196,000 VND
12h06 - 17/08/2016

Topup
-196,000 VND
1IhS6 - 17/08/2016

Ban da thanh toan
thanh céng 19,600 VND

HANH TOAN BO1 MOCa

01265071398
20,000 VND

837141

Hién thi chi tiét giao dich

Tin cdy ngudi ban nay?

(@ Khiéu nai

e Chon biéu tu'ong "Ca Nhan"
« Chon biéu tuong "Danh Sach Giao Dich"
e Chon giao dich muén truy van

Trong man hinh thong tin giao dich, kich hoat
chirc nang giao dich nhanh bang cach chon bat
nut "Tin cay ngudi ban nay".

Lién hé dén hotline Moca bang cach bam biéu tuong
"Khiéu Nai".




2.4

Nap tién dién thoai

Huwdng dan sir dung Moca dé nap tién dién thoai




9:41 AM 100% - a:41 AM . 9:41 AM

e e Chon biéu tuong "Tién ich" trén man hinh chinh
ien ic _ !

e Chon biéu tugng "Nap Tién Pién Thoai"

@ I‘Ilo,non:) VND c[:l:; A =
: e Chon biéu tvgng "Danh Ba"

Nap tién Mua mé thé

dién thoai L12A Thuy

5 Chon sb6 dién thoai ngu'di can nap.

= « Chon ménh gia can nap

. Ban QLKDN Sua

Thanh toan Thanh todn o

dién thoai trd sau hoa don @%OBRVTHW ; ° ChQn "Thanh toa’n"

. BaoBRVT Phu
OB

Tiép tue i Kiém tra théng tin, nhap théng tin khuyén mai (néu co).




2.5

Mua ma thé Dién Thoai

Huwdng dan sir dung Moca dé mua ma thé dién thoai




9:41 AM 100% - . @41 AM senen T

B L2 Mua mé thé '4 Thanh todn

Tién ich

e . M gssooms - MMobifone e Chon biéu tuong "Tién ich" trén man hinh chinh

.Mobi-’ul‘.e 9'800 s , ,
= e Chon biéu twgng "Mua ma thé"

VISA  sese 2048
10,000 VND

Mua m the 8 wioinos Lua chon nha mang va ménh gia can nap.
dién thoai
50,000 VND

g == + Chon "Tiép tuc”

Kiém tra thong tin, nhap théng tin khuyén mai (néu co).
Thanh toén Thanh todn
dién thoai trd sau hoa don

e Chon "Thanh toan”

Ma thé dién thoai sé dugc hién thi khi giao dich thanh cong.

Tiép tuc Thanh toan




2.6

Thanh Toan Nhanh/ Han Mur'c Thanh Toan

Huwéng dan cai dat tinh ndng thanh todn nhanh va han murc thanh toan trong ngay trén Moca




|| [esses = 9:41 AM
X Thong tin ca nhan

8 Mat khau
[ Chia sé Moca

B vidién ti Moca

B3 Danh sach the

[E] Danh sach giao dich
& Uudsi

{o} Caidat

@ Gidi thigu

3] Ping xuat

9:41 AM

Cai dat

MNgdn ngiijLanguage

Thanh toan nhanh

Cau hinh dang nhap

Han muc thanh toan

Thanh Toan Nhanh

Sau khi giao dich két thuic, ban cé thé chon biéu tuong
"Tin cay ngudi ban nay" dé kich hoat tinh ndng Thanh
Toan Nhanh. Giao Dich co gia tri thanh toan du'¢i Han
Murc Thanh Toan Nhanh tai ctra hang da chon sé
khong yéu cau nhap céc phuong thirc xac thue.

Han mu'c thanh toan trong ngay

Han mdrc thanh toan t6i da trong ngay.



9:41 AM sesee T 9:41 AM

Thanh toan nhanh ‘ Thanh toan nhanh

Thanh Toan Nhanh

Chon biéu tuong "Thanh Toan Nhanh"
Bat nut xanh dé bat dau st dung tinh ndng nay
Chon han murc thanh toan nhanh

Quan ly danh sach Ngu'di Ban Hang Tin Cay & bén du'di




9:41 AM

Cai dit

MNgén nglijLanguage

Thanh tean nhanh

Cau hinh dang nhap

Han mfc thanh toan

9:41 AM

Han mirc thanh toan

Han mfc thanh toan trong ngay

5,000,000 VND

10,000,000 VND

15,000,000 VND

20,000,000 VND

25,000,000 VND

30,000,000 VND

Han murc thanh toan trong ngay

Chon biéu tuong "Han mdrc thanh toan"

Chon han muc thanh toan trong ngay



3.

CHIA SE MOCA

Huwdng dan st dung chirc ndng “Chia sé Moca”




sanese T 2:41 AM

A Thong tin ca nhan
8 Mat khau
& Chia sé Moca

B vidién ti Moca

B3 Danh sach the
[E] Danh sach giao dich

& Uu dsi

{o} Caidat

@ Gidi thiéu

3] Ping xuat

A ® o 2

Tién ich Thanh todn Mang Iudi Ca nhiin

sense T 9:41 AM

£ Chia sé Moca
Chia sé Moca vdi ban bé dé cling nhan

dude 01 m3 giam gia 25,000 ddng. Chi tiét
xem tai https://moca.vnfreferral

HAPPYMOCA [

Chia sé vdi ban bé d& nhan nhigu uu dai

00
©0

Ngu'o'i moi
e Chon biéu twong "Ca nhan"

« Chon muc "Chia sé Moca" dé lay ma chia sé




9:41 AM | sense T 2:41 AM 100% .-

Péng ky Moca i < Ban da c6 thém 1 ngudi ban Moca

Ngu'oi du'o'c mof

« Nhap Ma Gidi Thiéu ctia ngudi moi tai phan
bang Ky va kich hoat.**

Chtc mirng ban da cd thém mat ngudi ban Moca

nita. Moca téng ban 01 ma giam gia tri gia 25,000 (%%) |_u’u ..
dédng. Hay mai thém ban bé va ngudi than dé cling y-
kham pha Moca. Chi tiét chugng trinh vui lbng xem

i htps:mocavoreferal - Ngudi dugc moi can lién két thé ngan hang chua tirng du'oc str dung
trén (’'ng dung Moca trudc dé dé nhan va str dung ma qua tang.
- Chu'ong trinh ma qua tang sé du'gc cap nhat trén trang

website www.moca.vn




Cam on!

Cong ty c6 phan cong nghé dich vu Moca
Tang 3, 65C Cao Thang, Quan 3, H6 Chi Minh
Tang 8, Toa nha 14 Lang Ha, Quan Ba Dinh, Ha Noi

Www.moca.vn - support@moca.vn

MOCQ

mobile payment



