THE LE CHUONG TRINH KHUYEN MAI
(Kém theo Céng vin 56:44360/NHNo-CSKH ngay A4/ € /2025 cua Tong Gidm déc Agribank)

1. Tén chwong trinh khuyén mai: “Sinh nhat Khach hang, ngap tran may mén”.

2. Hang ho4, dich vu dwge khuyén mai: Dich vu Agribank Plus.

3. Thoi gian khuyén mai: Tir ngay 01/9/2025 dén hét ngay 31/8/2026 hoiic
dén khi hét ngan sach khuyén mai (ty didu kién nao dén trude).

4. Dia ban (pham vi) khuyén mai: Trén toan qudc.

5. Hinh thitc khuyén mai: Hinh thic khac.

6. Khach hang ciia chwong trinh khuyén mai: Khach hang 1a ca nhéan sur
dung dich vu Agribank Plus thuéc nhém khach hang VIP dat diéu kién clia chuong
trinh va ¢6 ngdy sinh nht trong thoi gian trién khai Chuong trinh khuyén mai.

7. Co céu gii thuéng: |

. r . A _ens
Co chu gidi x N L sé Saipiat Thanh tién
thémg N§i dung giai thwong gidi thudng siiifthing toan CT (VND)
(VND) (12 thing)
Tdng 01 S6 tiét kiém c6 ky
Giainh4t | 1an 03 théng trd lai sau toan | ¢ 0 00 10 120 | 600.000.000

bd do Agribank phéat hanh
tri gia 5.000.000 VND

Tang tién mit chuyén vao

... o | tai khodn dang ky st dung
Giai nhi dich v Aggibank. Plis 1.000.000 100 1.200 | 1.200.000.000

gi4 1.000.000 VND

Ting tién mit chuyén vao
tai khoan dang ky st dung

Giai ba dich vu Agribank Plus tri 500.000 500 6.000 | 3.000.000.000
gid 500.000 VND
Giai Tang tién mit chuyén vao
Khuyén | 181 khodn ding ky s dung | 0 0o 1.400 16.800 | 5.040.000.000
Khich dich vu Agribank Plus tri
gid 300.000 VND
Téng cong 2010 | 24.120 | 9.840.000.000
Béng chi¥: Chin 1y tdm tram bén muwoi triéu dong./.
(*) Luu y:

- Gia tri giai thuong khong bao gom céc loai thué, phi lién quan khic.
Khach hang nhén thuéng c6 trach nhiém nép céc loai thué, phi phat sinh theo quy
dinh phap luét (néu co).

- Tong gia tri giai thuéng so véi téng gia tri hang héa khuyén mai: 4,2%.

8. Noi dung chi tiét thé 18 chwong trinh:

8.1. Diéu kién, cach thire khéch hang tham gia chuong trinh:

- Trong thoi gian tir ngay 01/9/2025 dén hét ngay 31/8/2026, khéch hang c4
nhan st dung dich vu Agribank Plus thudc nhém VIP theo két qua danh gia phan
loai hang thang (dua trén dit liéu 03 thdng lién ké trude théng phan loai) va c6 ngay
sinh nhét cia thang do trong thoi gian trién khai Chuong trinh khuyén mai s& duoc
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nhan 01 lugt quay may mén cé co hdi nhan qua tdng sinh nhat to Agribank. T
ngay 01 dén ngay 10 hang thang, Agribank s€ thue hién danh gia phén loai khach
hang va cap nhat hang khach hang trén tng dung Agribank Plus trén co s& dit liéu 3
thang lién ké trude thang phan loai. Khach hang dap tmg mét trong céc tiéu chi
phan loai duéi day s& dugc xép hang khach hang VIP:

v’ Loi ich khach hang mang lai cho Agribank tir: Tién gii (gid tri chénh
léch giita phi mua bdn vén ngi bé va phi huy déng vén déi véi cde khodn tién gui
clia khdch hang), tién vay (gid tri chénh léch gifta khodn thu Idi va phi mua ban
von theo mikc Idi sudt cho vay déi véi cde khodn vay ciia khdch hang), dich vu (gid
tri phi dich vu thu dwoc tir viée sie dung san pham, dich vu cia khdch hang):
Khéch hang can dat téi thidu 300 diém loi ich Piém loi ich quy déi la 10.000
dong twong dwong 01 diém).

v 86 du binh quén tién gii, s6 du binh quan tién vay cta khach hang:
Khach hang c6 sb du tién giri c6 ky han binh quén tir 01 ty ddng tré 1én hodc sb du
tién glri khong ky han binh quén tir 150 triéu ddng trd 1én hodc sb du tién vay binh
quan tir 02 ty déng trd 1én.

- Cham nhét ngay 15 hang thang, sau khi c6 két qua danh gi4 phan loai va
thue hién tdng hop, Agribank s& d6i chiéu danh séch khach hang c6 ngay sinh nhat
trong thang va dép tmg diéu kién tham gia Chwong trinh. Agribank s& théng bao
dong loat dén khach hang qua tin nhin OTT va s& giri lugt tham gia Chwong trinh
trong muc Vong quay qua ting trén ing dung Agribank Plus.

- Khéch hang tu tién hanh quay s tring thudng trén ng dung Agribank
Plus khi truy cép vao muc “Vong quay qua ting”, bdm vao biéu tuong (icon)
“QUAY” tai man hinh ing dung.
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Thoi gian khach hang duogc ting lugt quay dé tham gia quay sd tring
thuong: Vao thang c6 ngay sinh nhat khach hang va cé gia tri trong thang sinh
nhat khach hang. Sau thoi gian nay, khach hang khong thé tham gia quay sb véi
lrot quay chua str dung khong con gia tri.
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- Agribank c6 quyén tir chdi chi thuong trong truong hop phét hién giao
dich gian lan, lgi dung chuong trinh va cé béng ching xac thuc (can cu lich su
giao dich, thong tin khdch hang lwu tai ngdn hang,...) nhu: st dung coéng cu dé
gian lan luot quay, giai thudng, khach hang rira tién/toi pham/giao dich béng tai
khoan bat hop phép hogc khéng chinh chd,... va/hoic cac hinh thirc gian 14n khac.

- Agribank s& cong b cong khai, cAp nhat lién tuc s6 luong qua ting con lai
ctia Chuong trinh khuyén mai va sé luong gii thuéng con lai ctia timg thang tai muc
Vong quay qua ting trén tmg dung Agribank Plus.

8.2. Thoi gian, cach thirc phat hanh bang chimg xac dinh tring thudng:

- Luot quay s& duoc cAp trén tmg dung Agribank Plus khi khéch hang d4p tmg
diéu kién tham gia chuong trinh. Cham nhit ngay 15 hang thang khach hang s& nhan
dugc thong béo thong qua tin nhan OTT trén tmg dung Agribank Plus (Noi dung tin
nhén: Nhan dip sinh nhat Quy khach! Agribank danh ting Quy khach 01 lugt quay
may mén chuong trinh “Sinh nhat khach hang, ngp tran may man!”. Quy khach hay
tham gia quay “Vong quay qua ting” dé c6 co hdi nhan dugc phan qua hip dan tir
Agribank. Tran trong!).

- Khach hang tu tién hanh tham gia chuong trinh trén tmg dung Agribank
Plus khi truy cdp vao muc “Vong quay qua tang”, bam vao icon “QUAY” tai man
hinh chuong trinh.

- Thoi gian khach hang duoc cip luot quay dé tham gia quay may man:
Cham nhét ngay 15 hang thang, Agribank thuc hién cép luot quay dong loat dén
khach hang c6 ngay sinh nhat trong thang. Lugt quay khach hang nhén dugc cé
gia tri trong thang sinh nhat khach hang. Sau thoi gian nay, luot quay chua st
dung khong con gi4 tri va khach hang khong thé tham gia lugt quay.

- Khach hang c6 thé tra ctru lich sir két qua luot quay duge cp ngay trén
g dung Agribank Plus, hién thi tai man hinh “Vong quay qua ting”.

8.3. Quy dinh vé bang chimg xé4c dinh tring thudng:

- Bing chimg xac dinh tring thudng 13 Luot quay “Vong quay qua ting”
duoc cép tu dong trén tmg dung Agribank Plus khi khach hang dat diéu kién tham
gia chwong trinh. Tong s6 bang ching xac dinh tring thudng du kién 1a 957.000
lugt quay.

- Vong quay qua ting gdm c6 06 6, bao gdm: 01 6 Ting 01 So tiét kiém c6 ky
han tri gia 5.000.000 VND (khdch hang quay vao 6 nay duwoc ting S6 tiét kiém
5.000.000 VND c6 ky han 03 thang tra lai sau toan bé do Agribank phat hanh); 01 6
Ting tién mit vao tai khoan tri gia 1.000.000 VND (khdch hang quay vao 6 nay
duoce nhdn 1.000.000 VND tién mdt chuyén khodn vao tai khoan sie dung dich vu
Agribank Plus ciia khéch hang mé tai Agribank); 01 6 Ting tién mit vao tai khoan
tri gia 500.000 VND (kkhdch hang quay vao 6 nay dwoc nhdn 500.000 VND tién mdt
chuyén khodn vao tai khodn sir dung dich vu Agribank Plus ciia khdch hang mé tai
Agribank); 01 6 Ting tién mit vao tai khoan tri gia 300.000 VND (khdch hang
quay vao 6 nay dwoc nhdn 300.000 VND tién mdt chuyén khodn vao tdi khodn sir
dung dich vu Agribank Plus cua khdch hang mo tai Agribank); 02 6 Chic Quy
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khach sinh nhat vui vé (khdch hang quay vao 6 nay sé nhdn duoc 16i chic mung
sinh nhat, khdch hang khéng tring thudng céc giGi thudng cua chwong trinh).

- Ngay khi khach hang trung qua ting, man hinh hién thi thong béo két qua
tring qua tdng thong qua tin nhin OTT trén ing dung Agribank Plus va hé théng
ghi nhan thong tin cta khéch hang tring qua tang.

- Hé théng hién thi két qua tring qua ting cua khach hang tai muc “Qua
tdng” cta man hinh giao dién Vong quay qua ting trén Ung dung Agnbank Plus.
Khach hang c6 thé tra ctru va cung cip bang chimg tring thuéng hop 18 bing cach
truy cdp muc “Vong quay qua ting” va tra ciu tai muc “Qua tdng” cia man hinh
giao dién Vong quay qua ting trén ting dung Agribank Plus.

- Qua tdng nhan dugc sau khi quay hoan toan ngiu nhién c6 thé dudi dang:
Tén giai thudng hodc 161 chiic sinh nhat.

8.4. Thoi gian, dia diém va c4ch thitc xé4c dinh tring thudng:

- Thoi glan khach hang thuc hién quay s6 may mén: Luot quay cua khach
hang c6 gia tri dén 23:59 ngdy cubi cling cua thang sinh nhét khéch hang Khach
hang vao muc “Vong quay qua tang” trén Ung dung Agribank Plus, bdm icon
“QUAY” tai man hinh tmg dung dé thuc hién quay sb trang qua ting.

- Dia diém x4c dinh tring qua tdng: Tai img dung Agribank Plus.

- Cach thirc x4c dinh tring qua ting: Khéch hang c6 luot quay thudng, chi dong
truy cép vao muc “Vong quay qua ting” va bdm véo icon “QUAY” tai man hinh ng
dung. Vong quay di chuyén lién tuc, giai thu’crng tw dong lua chon ngau nhién trén 06 6
cua Vong quay qua tdng va trong toan bd so lugng qua ting con lai cua chuong trinh
theo co céu qua tang duoc phan bd theo thang va ca chuong trinh tinh den thoi diém
khach hang tham gia; Xac dinh dugc nhén qua basi chuong trinh phdn mém khuyén
mai. Khach hang khong can thuc hién thao tic khac dé duoc nhan qua.

- Trong vong 10 glay sau khi khach hang bam vao icon “QUAY”, ung dung
Agribank Plus s& hién thi két qua ctia luot quay may mén dudi dang théng bao nhu sau:

TT Giai thwéng khach hang nhin dwoc Hinh anh hién thi trén ing dung

Quy khdch da nhdn dugc

SO TIET KIEM AGRIBANK TRI
GIA 5.000.000 VND

Tang 01 Sé tiét kiém c6 ky han tri gid
5.000.000 VND

-+

Cam on Quy khach da d8ng hanh cing
Agribank trong thdi gian qua. Chitist
qua t3ng vui ldng xem tai myuc Qua tHng




TT

Giai thwéng khach hang nhin dwoc

Hinh anh hién thi trén ¥ng dung

1

Téng tién mét chuyén vao tai khoan tri gia

.000.000 VND

CHUC MUNG

Quy khach da nhan duge

TIEN MAT CHUYEN VAO TK
TRIGIA1.000.000 VND

Cam on Quy khich da déng hanh cing
Agribank trong thdi gian qua. Chi tiét
qua ting vui long xem 1ai myc Qua tang.

Tang tién mit chuyén vao tai khoan tri gia
500.000 VND

Quy khach d3 nhin dugc

TIEN MAT CHUYEN VAO TK
TRIGIA 500.000 VND

Camon Quykhiachds ddng hanhcung
Agribank trong thdi gian qua. Chitiét
Qua ting vuilong 1ai muc Qua ting.

Ting tién mat chuyén vao tai khoan tri gia
300.000 VND

Quy khich di nhinduge

TIEN MAT CHUYEN VAO TK
TRIGIA 300.000 VND

Camon Quy khachda ddéng hanhcung
Agribank trong thdi gian qua. Chi tiét
Qua tdng vuildng xem tai myc Qua 1dng.
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TT Giai thwong khach hang nhin dwoe Hinh anh hién thi trén ¥ng dung

CHUC MUNG

Cam dn Quy khach da tham gia

KINH CHUC QUY KHACH
SINH NHAT VUI VE!

5 Khéch hang khong tring thudng, nhin duoc + ‘
Loi chiic mimg sinh nhét <A
I +

Cam on Quy khach da ddng hanh cung
Agribank trong thdi gian qual

8.5. Thong béo tring thudng:

- Trong vong 10 gidy sau khi khach hang bim véo icon “QUAY?, ung dung
Agribank Plus s& hién thi két qua cta luot quay may mén dudi dang théng bao.
Trong vong 01 (mot) phit sau khi khdch hang quay tring qua ting hé thdng ghi
nhén thong tin ctia khach hang tring qua tdng. Khach hang tra ctru qua ting bang
cach truy cap muc “Vong quay qua tdng va tra ciru tai muc “Qua ting” clia man
hinh giao dién Vong quay qua ting trén ing dung Agribank Plus.

- Tin nhan OTT trén tmg dung Agribank Plus giri dén khach hang khi tring
thudng sau khi khach hang két thuc luot quay dugc coi 1a thong bdo cudi ciing vé
két qua trung thudng; danh sach khach hang tring thudng dugc Agribank cong bd
trén website www.agribank.com.vn.

8.6. Thoi gian dia diém, cach thic va thi tuc trao thudng;:

a) Agribank chi trao thudng cho khach hang ¢6 tén trong danh sach khach
hang tring thuéng va dang st dung dich vu Agribank Plus c6 tai khoan thanh
toén & trang thai hoat dong; tai thoi diém chi thuong, néu tai khoan thanh toén
dang ky st dung dich vu Agribank Plus cua khach hang & trang thai khong hoat
dong (dong/ngu/khoa/...) thi khach hang khéng duogc nhan thudng.

b) Pia diém, céch thic trao thuong:

- Danh sach khach hing may min duoc téng hop dinh ky hang thang va
dugc cong bd trén website: www.agribank.com.vn ctia Agribank trong vong 15 ngay
1am viéc ctia thang tiép theo.

- Ngén hang théng béo khach hang triing thudng thong qua tin nhén OTT trén
Umg dung Agribank Plus trong vong 15 ngdy lam viéc cia théng tiép theo ké tir ngay
xéc dinh dugc khach hang may man tring thudng. Noi dung du kién bao gdm: Chuc
mung Quy khach da tring thuong giai <Tén giai> cuia chuong trinh “Sinh nhét khach
hang, ngp tran may man!”. Giai thuéng la <tén qua ting> tri gia <gia tri giai>. P4
voi qua ting 1a S6 tiét kiém, Agribank s& lién hé va x4c nhan vé viéc nhan thudng cla
Quy khéch hang théng qua sb dién thoai dang ky dich vu Agribank Plus trong v%
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15 ngdy lam viéc ctia thang tiép theo d& huéng dan thi tuc nhén thuéng. Chi tiét lién
h¢ hotline 1900558818/024.3205.3205.

- Lién h¢ khach hang: Trong vong 15 ngay lam viéc ké tir ngay Agribank
cong bb danh séch khéach hang tring thuéng hang thang trén Website Agribank,
chi nhanh Agribank quan ly tai khoan dang ky str dung dich vu Agrlbank Plus sg&
lién hé dé xac nhan vé viéc nhan thuéng dbi véi hinh thirc Sé tiét kiém cta khéach
hang va théng bao, huéng dan vé thu tuc nhan thuong.

- Trao thuéng khéach hang:

v'Qua ting 1a SO tiét kiém: Agribank trao thudng truc tiép cho khéch hang
tring thuong tai chi nhanh quan ly tai khoan dang ky str dung dich vu Agribank Plus.

v'Qua ting 12 Tién mit chuyén vao tai khoan: Chi nhanh quan 1y tai khoan
dang ky s dung dich vu Agribank Plus thuc hién chuyén khoan vao tai khoan
dang ky st dung dich vu Agribank Plus cta khéach hang trong vong 15 ngay lam
viée ké tir ngdy Agribank cong bd danh sich khéch hang tring thudng trén
Website Agribank.

- Giai thudng 1a S6 tiét kiém khi khach hang nhan thuéng can cung cp bang

A\
j
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chimg trung thudng hop 1€ 12 danh muc qua tang tai muc “Qua tdng” cta man hinh /

giao dién Vong quay qua ting va tin nhin OTT théng bao tring thudng trén u*ng/

dung Agribank Plus (néu c6), ky vao “Bién ban giao nhén giai thudng” theo chit ky

mau d4 dang ky tai ngén hang.

- Khéach hang phai chiju céc chi phi lién quan dén viéc nhan tién nhu: Thué
thu nhép ca nhan (TNCN) theo quy dinh cua Phap luat hién hanh va c6 trach
nhiém cung cap thong tin ma sb thué ca nhan, ban sao gidy to tiy than (Béan chinh
dé ddi chiéu) truc tiép ta1 Chi nhanh Agribank trao thudng. Agribank s& thuc hién
khau trir thué TNCN néu phat sinh trude khi thuc hién chi thuéng déi véi giai
thudng tuong tng trong Chuong trinh.

c¢) Thoi han nhén giai thudng cta khach hang cham nhat 1a 45 ngay ké tir ngay
két thic thoi gian thuc hién chuong trinh khuyén mai. Hét thoi han néu trén, néu
khach hang khong nhdn thuéng, giai thudng s& duge xir ly theo quy dinh cla phap
luat hién hanh.

d) Trach nhiém cua khich hang tring thudng: Khach hang trung thudng
phai chiu cac chi phi lién quan dén viéc nhan giai thuéng nhu: thué thu nhép céa
nhan theo quy dinh cta phép luét hién hanh, moi chi phi lién quan dén viéc nhan
thudng (chi phi di lai, n 6,...) s€ do khach hang tring thuorng tu ch1 tra.

9. Pau mbi giai dap thic mic cho khich hang vé cic van dé lién quan
dén Chwong trlnh khuyén mai:

Moi thic mac lién quan dén chuong trinh khuyén mai nay, Quy khach hang
lién hé theo thong tin sau dé dugc giai dap:

- Ngén hang Néng ngh1ep va Phat trién Nong thon Viét Nam, sb 2 Lang Ha,
phudng Giang V&, thanh phd Ha Nbi.

- Cac Chi nhanh, Phong giao dich ctia Agribank trén toan quéc.

- Téng dai hd tro khach hang: Hotline 1900558818/024.3205.3205.

@ﬁ/



8

10. Trach nhiém céng b6 thong tin:

Agribank c6 trach nhiém théng bdo cong khai ndi dung chi tiét ctia Thé 1&
chuong trinh khuyén mai nay tai tit ca céc chi nhénh, phong giao dich cua
Agribank trén toan quéc.

Cong bb két qua tring thudng cong khai tai tit ca céc chi nhanh, phong giao
dich ctia Agribank trén toan quéc, trén Website: www.agribank.com.vn ctia Agribank.

11. Cac quy dinh khac:

- Khéch hang dugc tham gia chuong trinh khuyén mai nay va cac chuong
trinh khuyén mai khdc ma Agribank dang ddng thoi thyuc hién néu thoa man didu
kién cta timg chuong trinh.

- Thé 1& méi nhat va ddy dii nhét 1a thé 16 duge dang tai trén website
www.agribank.com.vn va niém yét tai céc chi nhéanh, phong giao dich cua Agribank.
Agribank c6 thé thay dbi noi dung, diéu chinh didu kién va diu khoan ctia Chuong
trinh cho phu hop véi diéu kién trién khai thyuc t& va s& théng bao v& nhitng thay ddi,
diéu chinh d6 néu dugc co quan quan 1y nha nuéc vé thuong mai chap thuén.

- Agribank c6 toan quyén trong viéc ghi no/thu hdi toan bod gia tri giai
thudng cta khach hang trong truong hgp Agribank chirng minh dugc giao dich
phét sinh nhén giai thudéng khong c6 gia tri (truc loi, giao dich khong, khéng hop
I¢,...), c6 hanh vi ltra d4o, vi pham quy dinh ctia Phép luét, Thé 18 nay.

- Agribank dugc quyé“:n str dung tén, tudi, dia chi va céc hinh anh, tu liéu lién
quan dén khéch hang tring thudng trong cac chuong trinh vao muc dich quang cdo ma
khong phai tra thém bat ky mot khoan chi phi ndo (néu duge khdch hang dong ¥).

- Trong trudng hop xay ra tranh chap, ngan hang va khach hang s& tién hanh
thuong lugng, hoa giai. Truong hgp khong thuong lugng, hoa giai duoc, tranh
chép s& dwoc giai quyét tai Toa 4n kinh té, Toa 4n nhan dan tinh, thanh phé noi

phat sinh tranh cha _
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