PHU LUC 02

Huwéng din xac thuc giao dich bang dau higu nhan dang sinh tric hec ciia
khach hang trén hé thong Agribank Retail eBanking

1. Hwéng din xac thuc giao dich chuyén tién trén Internet Banking

- Buéc 1: Khach hang dang nhap vao hé thdng Internet Banking
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- Buwéc 2: Khach hang thuc hién khai tao céc giao dich, hé théng s& tinh toan
gia tri cac giao dich dé yéu cau xac thuc bang 1 phuong thic xac thyc (PTXT) hay
2 PTXT
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- Bwéc 3: Nhap thdng tin yéu cau va nhan “Xac nhan”



- Buéc 4: Hé thdng tu dong tinh toan gia tri giao dich dé yéu cau thuc hién
x&c thuc bang 1 PTXT hoic 2 PTXT:

v' Truong hop giao dich véi gia tri loai A, B theo Quyét dinh 2345/Qb-
NHNN thuc hién 01 PTXT - Budc 5

v' Trudng hop giao dich loai C, D theo Quyét dinh 2345/QD-NHNN thuc
hién 02 PTXT (Xac thuc sinh trac hoc + Soft OTP/Token OTP nang cao) > Budc
6

- Bwéc 5: Truong hop giao dich chi thyc hién 01 PTXT: Khach hang lua chon
PTXT va nhap PTXT

Xac thue - TEKYC
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- Bwéc 6: Truong hop giao dich thuc hién 02 PTXT:
v' Hé thdng yéu cau xac thuc eKYC bang ma QR code



v' KH dang nhap vao hé thong Mobile App, str dung tinh ning “eKYC” dé
quét md QR code
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v' Khéch hang xac thuc bang sinh tric hoc:



v Khéach hang nhan “Tiép tuc” va quay lai man hinh trén Internet Banking dé
thuc hién xéc thuc bang PTXT thu 2

v Khéch hang luc chon PTXT tha 2

v" Nhap ma xac thuc



v Khéch hang nhan “Xac thuc” dé hoan thanh giao dich
- Buéc 7: Két qua giao dich

2. Quy trinh xac thuc giao dich trén Mobile App

- Bwoc 1: Khach hang dang nhap vao tng Agribank Retail eBanking trén
Mobile App

Khéch hang thyuc hién khai tao cac giao dich qua tng dung, hé thong sé tinh
todn gia trj cac giao dich dé yéu cau xac thuc bang 1 PTXT hay 2 PTXT.

- Buéc 2: Hé thong tu dong tinh toan gia tri giao dich dé yéu cau khach hang
thue hién xac thuc bang 01 PTXT hoac 02 PTXT:
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v' Truong hop giao dich véi gia tri loai A, B theo Quyét dinh 2345/Qb-
NHNN thyc hién 01 PTXT.

v' Truodng hop giao dich loai C, D theo Quyét dinh 2345/QD-NHNN thyc
hién 02 PTXT (Xéc thuc sinh tric hoc + Soft OTP/Token OTP nang cao).

- Bwéc 3: Truong hop giao dich thuc hién 01 PTXT:
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- Bwéc 4: Truong hop giao dich thuc hién 02 PTXT:
v' PTXT thir nhat: x4c thuc bang sinh trac hoc:

v' PTXT thi hai: x4c thuc OTP = Nhén “Xac nhin” dé hoan thanh giao dich
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