THE LE
CHUONG TRINH KHUYEN MAI
(Kem theo Cong vin sé: 95‘?0 /NHNo-NCPT ngay0l thdng A3) ném 2020
cua Tong Gidm déc Agribank)

1. Tén chtrcmg trinh khuyén mai: “Kich hoat Agribank E-Mobile Banking

- Loc vang trao tay” .

2. Thoi gian khuyén mai: Tir ngay 28/ 12/2020 dén hét ngay 14/02/2021.

3. Hang hod, djch vu dwge khuyén mai: Dich vy Agribank E-Mobile
Banking.

4. Pham vi k.huyen mai: Toan quoc

5. Binh thire khuyén mai: Quay sé x4c dinh triing thucmg

6. D6i twong duge huéng khuyen mai: Khich hang ca nhan ding ky méi va

kich hoat thanh cong dich vy Agribank E-Mobile Banking trong thdi gian dién ra
chuong trinh khuyen mai.
7. Co ciu gidi thudng:

DVT: VNP
Cochu | Noidung | Trjgid gidi £ .
gidi | gidithuomg | thwomg | .50 , | Shtudn | Téngségiai | Thauktién
thwimg (VND) gidi/Tuan {(VND)
Giii quay s cudi chrong trinh
Gidi ddgc | Mgt lugng
bigt cuoi | vang SJC :
chuong | (ving 56.000.000 o1 56.000.000
trinh_| miéng)
Giii quay sb hang tuin
S8 Mt chi
hing | VADE SJC| 5.600.000 03 07 21 117.600.000
tudn (vang nhan)
Nl B it
X dong vao| 1.000.000 50 350.000.000
hang | tai khoin 07 350
fuan
X A
_ Tong Cong 372 523.600.000

Tong gia trj giai ﬂmcmg cua chuong trinh khuyen mai: 523 600 ,000 VND
(Nam tr8m hai muoi ba tn@u, sau tram nghin déng chin), chiém khoang 14% so véi
tdng gia tri hang héa khuyén mai.)

8. Noi dung chi tiét thé 18 chwrong trinh khuyén mai:

8.1. Pidu kién, cach thire, thu tuc cu thé khach hang phai thire hién aé
dwrge tham gia chrong trinh khuyén mai: g/
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~ Khach hang ca nhan dang ky dich vu Agribank E-Mobile Banking tai quay
giao dich cia Agnbank thanh cong s& dugc cdp 01 mi ding ky qua tin nhén dién
thoai. Khach hang mé tmg dung Agribank E- mobile Banking va thyc hién nhip ma
dang ky theo huéng dan trén man hinh tmg dung dé kich hoat dich vu. Ngay sau khi
khach hang thuc hién kich hoat thanh cong dich vy trong thoi gian khuyen mai, khach
hang s& nhén dugc 01 mé dy thudng d¢é tham gia chuong trinh, cu thé:

- Khich hang c4 nhan déing ky méi va kich hoat thanh cong dich vy Agribank
E-Mobile Bankmg trong khoang th&i gian tir 00h00°00”’ ngay 28/12/2020 dén
23h59°59" 1 ngay 03/ 1/2021 s& nhan 1 mi dy thuong tham gia quay s6 Tudn 1 cia
churong trinh.

- Khach hang c4 nhan ding ky méi va kich hoat thanh céng dich vu Agnba:ak
E-Mobile Bankmg trong khoéng thdi gian tir 00h00°00*" ngay 4/1/2021 dén
23h59’59°* ngay 10/1/2021 s& nhén 1 mi du thtxcng tham gia quay s6 Tuan 2 cua
chuong trinh.

- Khach hang ca nhén déng ky mdi va kich hoat thanh c6ng dich vu Agribank
E-Mobile Banking trong khoang thoi gian tir 00h00°00”’ ngay 11/1/2021 dén
23h59°59"" ngay 17/1/2021 s& nhén 1 ma dy thudng tham gia quay s6 Tuén 3 ciia
chuong trmh

- Khéch hang ca nhan déng ky mé&i va kich hoat thanh cong dich vy Agr;bank
E-Mobile Bankmg trong khoang thdi gian tir 00h00°00”° ngay 00h00°00” ngay
18/1/2021 den 23h59°59"" ngay 24/1/2021s& nhdn 1 mi dy thudng tham gia quay
s6 Tuén 4 clia chuong trinh.

- - Khach hang c4 nhan ding ky méi va kich hoat thanh céng dich vu Agribank
- E-Mobile Bankmg trong khoang thoi gian tir 00h00°00™ ngay 25/1/2021 dén
23h59°59”° igay 31/1/2021 s& nhan 1 ma dy thudng tham gia quay sé Tudn 5 cia

chuong trinh.
- Khéach hang c4 nhén ding ky méi va kich hoat thanh céng dich vu Agmbank
E-Mobile Banking trong khoang thdi gian tir 00h00°00”’ ngay 1/2/2021 dén
23h59°59” ngay 7/2/2021 s& nhin 1 md du thuong tham gia quay s6 Tuén 6 clia
chirong trinh.

- Khéch hang ca nhén déng ky m&i va kich hoat thanh céng dich vu Agribank
E—-Mebxle Banking trong khoang th&i gian 00h00°00°” ngay 8/2/2021 dén
23h59°59” ngay 14/2/2021 s& nhén 1 mi dy thudng tham gia quay s6 Tuén 7 clia
chwong trinh.

- - Khach hang c4 nhin dang ky m6i va kich hoat thanh cong dich vy Agribank
E-Mobile Bankmg trong khoang thoi gian tir 00h00°00”’ ngay 28/12/2020 dén
23h59°59” ﬁgay 03/1/2021 khéng triing thudng céc giai quay s6 hang tuin s& dugc
tham gia quay s6 giai Pic biét vao cudi ‘chuong trinh. ,
- MB&i khéach hang chi nhan duge t6i da 1 ma du thuéng trong ca chuong trinh
khuyen mai. Khong ap dung khi khéch hing hity djch vu va kich hoat 14n 2 trong

~chuong trinh khuyén mai.

- - Khachhéng d3 tring giai Tudn khong dugc tham gia quay sb giai Pic biét.
M(n khach hang chi nhén t6i da 01 Giai quay s sb may. méin trong toan chucmg trinh.

- Khichhang ¢6 thé nhan thuéng bang hién vat hojc tién mt o6 gid urf bing
L gvm glétn giai thuéng da cong b6, # .




- Dich vy Agnbank E-Mobﬂe Banking ciia khéch hing phéi ¢ trang théi hoat
dong tai thoi diém quay sb.

8.2. Thi gian, cich thite phét hanh b&ng chimg xéc dinh tring thudng:

- Misb du thudng 12 mt day ky tu gdm 9 chit s6 ngu nhién, dwoc giri cho
khéch hang qua tin nhin OTT trén {mg dung Agribank E-Mobile Bankmg ngay sau
khi khach héng kich hoat Gng dung Agribank E-Mobile Banking. M3 s6 dir thuong
duoc cap cho khach hang tham gia chuong trinh theo phuong thirc truc tuyén va
duy nhét trén toan hé théng.

- Tin nhin théng bdo mi sé dy thudng duroc gm cho khich hang qua tin nhén
OTT trén Ung dung Agnbank E-Mobile Banking v6i ngi dung nhu sau: Agribank
tran trong thong bdo md so du thu-ong chztong trinh “Kich hoat Agribank E-
Mobile Banking - Lc vang trao tay > cia quy khdch la xooxxooox. Chi tiét tai
www.agribank.com.vn, Hotline: 1900 55 55 77.

8.3. Quy dinh v& bing chirng xéc dinh trl'mg thwéng:

- Bang chimg xac dinh trung thudng 12 ma sb dy thuong gbm mét day ky tu 9
chit s8 ngdu nhién dugc gii cho khich hang qua tin nhin OTT trén img dung
Agribank E-Mobile Banking.

- Mai khéich hang sau khi kich hoat dich vu Agribank E-Mobile Bankmg
trong thdi gian thyc hién chuong trinh s& dugc cap 01 mia sb dy thudng tham gia
quay sb.

- Tbéng m3 s du thudng duge phat hanh 13 tdng sé luwong khach hang kich
hoat thinh cong dich vu Agribank E-Mobile Banking trong thoi gian khuyén mai.

8.4, Thoi gian, dia diém va cich thire xdc dinh trang thwéng:
- Thoi gian xac dinh tring thuc’mg (Thoi gian quay thudng):
eDogtl (Quay so xac dinh g1a1 tuan 1 va 2): Dy kién vao ngay 19/1/2021;
o Dot II (Quay sb x4c dinh giai tudn 3 va4): Du kién vao ngay 2/2/2021
s Dot III (Quay s6 x4c dinh gidi tudn 5,6,7 va giai Pic biét cubi chuong
trinh): Dy kién vao ngay 23/2/2021

- Dia diém quay thuéng: Tru s& chinh Agribank sé 18 Tran Hitu Dyc, M¥
Dinh- Ha N§i.

- Céch thie xac dinh tring thudng: Agribank s€ quay thudng xéc dinh khach
hang tring thudng bang phan mém quay thuorng trr dong. Hoi dong gidm sat s& tién
hanh quay thudng 601 v6i giai Nhi sau d6 dén gxm Nhit cua giéi thudng Tudn. Boz
véi giai diic biét cudi chuong trinh, Héi dong gidm sét s& tién hanh quay thudng d8
xac dinh khach hang tring thudng vao dot quay thuong ITI. Cac m3 dy thudng da
tring thudng s€ loai dugce ra khéi dit h@u quay sb tring thuong

- - Viéc quay thudng va trao gidi dugc thyc hi¢n cong khai méi dgt dudi sy
chimg kién ctia dai dién Ngan hang Agnbank, dai dién VNPAY va dai dién khéch

~ hang tham gla chuong trinh khuyen mai. Két qua bubi quay sb s& duge 1dp thanh
bién ban véi sy x4c nhén clia cic bén chiing kién.

8.5.Thong bao tring thwéng:

Trong vong 07 ngay lam viée ké tir ngay Agribank td chirc quay thucmg a8
‘xéc dinh khach hang tring thuéng, Agribank s& céng bd két qua tring thudng cong

WONE € B,y

Ll




- khai tai tht ca -~ diém giao dich trong toan quéc va tren website:
WWW. agnbank com.vn hodc trén céc phucmg tién thong tin dai ching. Péi v6i Giai
. ‘nhit cia giéi Tuén va Giai Dic biét cuodi chuong trinh, cdc chi nhanh Agribank s&
- théng bédo bang hinh thirc goi dién truc ttép cho ngum tring thucmg theo ho tén va
sb dién thoai déng ky cia khach hang. Déi voa giai Nhi ciia giai Tuan, Agribank s&
théng béo bang hinh thirc giri tin nhin dén khach hang Ngén hang khéng chiu
trach nhiém trong trudmg hop khach hang déng ky sai dia chi hodc s6 dién thom

8 6.Thoi gian, dia diém, céch thirc va thi tgc trao thuwdng:
- Pia diém va cach thirc trao thuéng: B

a) D6i v6i Giai nhit cia g1é1 quay s6 Tudn va Giai Pic biét quay s6 cubi
chu‘cmg trinh: Tai Héi s& chinh ciia Agribank hogc chi nhanh loai I c6 khach hang
tring g;al Khi nhén thudng d6i vm Giai nhit khach hang tring thucfag phal xuﬁt:- .
trinh cdc gidy to sau:

+ Chimg minh thu cia nguért dimg tén trén phzau dang ky d;f.:h vu Agnbank E«»' ]
Mobile Bankmg hodc Chlmg minh thu cia ngudi duge uy quyén va gidy uy quyén
¢6 xdc nhan cia chinh quyén cép x4 noi ngudi tring, thudng cur tri. Thi tuc nhén
fg:ax thudng thay thuc hién nhur thi tuc uy quyén rit tién theo quy dinh hién hanh.

+ Ky ding chit ky vao “Bién ban giao nhén giai thudng” theo chir ky miu dd
| 'dang ky trén thé Iuu goc tai ngn hang. ancmg hop uy quyen thi chir ky cia ngudi
S uy quyén trén gidy uy quyén phai ding vdi chit ky dang ky trén thé hm goc

b)Pb6i véi Giai Nhi cia giai quay s6 Tuln: S& tra thudng truc tiép vao tai
- khoan thanh toan cé dang ky sir dgmg dich vy Agribank E — Mobile Banking cta -
khich hang sau khi ¢6 théng béo ciia Agribank vé két qua chuong trinh khuyén
m@l»- :
- Thm han kei: thic trao thucmg Agmbank ¢6 trach nhiém trao i:hxmng cho
- khach hang trong vong 45 ngay ke tir ngay két thiic thm gian khuyén mai. Qua thai
gian trén néu khéich hang khéng dén nhéan thudng, phaﬁ thudng s& duge xir Iy theo
quy d;nh cua phap luit hién hanh.

- Trach nhiém cua khach hang tring thmmg Khach hang tring thucmg phai
chiu moi chi phi di lai, chi phi Jién quan dén dang ky quyén s& hitu tai san (nén c6)
va chiu trach nhiém déng thué thu nhép khoz:;g thudng xuyén theo quy dinh hién
hanh clia phap luit.

9* Quy dinh ve diu méi gidi dap thic mic:

Moi thic méc lién quan dén chuong trinh khuyén mai, khach hang lién hé
vai caa dia chi sau dé duoc giai dap: ’

- Ngénh "f’"_g Néng nghiép va Phét trién Nong thon Viét Nam, s6 2 - Lﬁng Ha-

© Thinh Céng — Ba Dinh - Ha Noi. Dién thoai: 024.37674692; So Fax:
02432321116,

- Céc chi nhanh, phong giao dich cia Agnbank trén todn quéc.

10. Trach nhiém cdng bd théng tin:
Agnbank ¢é trich nhmm thong bao cbng khm ndi dung chi tiét clia Thé 18 @/



chuong trinh khuyén mai ndy tai tht ca cac chi nhanh, phong giao dich cia
Agnbank trén toan quoc hoac trén cac phucmg tién thong tin dai chung Cong bd
két qua tring thucng coéng khai tai tit ca cdc chi nhénh, phong giao dich cia
Agribank trén toan quéc, trén website: www_.agribank.com.vn.

11. Cac quy dinh khac:

- Agribank hoan toan chiu trach nhiém trong vigc quén ly tinh chinh xdc ciia
bang chimg xéc dinh tmng thudéng va viéc xac dinh tring thudng. Vige td chic
chuong trinh khuyén mai phau dam béo tinh cong bang, minh bach va khach quan.

- Agribank duogc quyen st dung tén, tudi, dia chi va hinh anh ctia ngudi tring
giai vao muc dich tuyén truyén, quéng c4o khi ¢6 su ddng ¥ ciia khach hang.
- Sau khi két thiic chuong trinh khuyen mai, Agribank c6 trach nhiém béo cdo

ket qué thuc hién chuong trinh khuyen mai trén theo ding quy dinh cla phép lust
v& thdi han béo cdo, hd so bao cdo va céc gidy to kém theo.

- Trong tru'cmg hgp xay ra tranh chap lién quan den chuong trinh khuyén mai
ndy, Agribank c6 trach nhiém tryc nép giai quyét, néu khéng théa thuén dugc
tranh chép s& duge x{r Iy theo quy dinh ctia phép luat Viét Nam hién hanh.

- Bbi véi nhimg giai thudng khong c6 ngudi tring thuwong, Agribank ¢6 tréch
nhiém trich ndp 50% gid tri cia gidi thudng dd cong bb vao ngan sach nha nudc
theo quy dinh tai khoan 4 Diéu 96 Luat Thuong mai.
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