NGAN HANG NONG NGHIEP VA PHAT TRIEN NONG THON VIET NAM

Mang phén thinh dén khach hang Huéng dan sit dung Internet banking
Danh cho khéch hang to chic

1. Giéi thiéu dich vu

1.1. Dich vu Internet Banking: La dich vu ngan hang tryc tuyén do
Agribank cung cap, cho phép Quy khach hang thuc hién giao dich véi Agribank
thdng qua kénh Internet.

1.2. Céc dich vu Internet Banking cung cdp:

- Dich vy phi tai chinh: Tra ctu thong tin tai khoan (Danh sach tai khoan mo
tai Agribank; so du tai khoan thanh toan, tai khoan tién gui...); Tra cau lich st
giao dich.

- Dich vu tai chinh: Chuyén khoan trong hé thong Agribank; Chuyen khoan
lién ngan hang; Chuyén khoan theo 16.

- Dich vu th,anh toan: Thanh toan héa don (hda don tién dién, nudc, vién
thong...); Nop thue dién tu.

2. Piéu kién sir dung dich vu
2.1. Khéch hang c tai khoan thanh toan bang VND mé tai Agribank.

2.2. Khach hang dang ky dich vu va chap nhan céc Dieu khodn, dieu kién
hoac ky Hop dong st dung dich vu ngan hang dién tir cua Agribank.

~2.3. Khéch hang khong duoc phép chinh stra, huy cac giao dich da duoc
chuyén den hé thong dién tir cia Agribank.

2.4. Bé ¢am bao an toan, bao mat va tuan tha cac budc thuc hién giao dich
khi sir dung dich vu tai chinh/thanh toan, theo yéu cau bat buoc dbi véi mdi ma
khach hang, Quy khach vui long ding ky téi thiéu 02 ngudi s dung (user),
phuong thirc xac thuc va vai trd caa ting user, cu thé:

- }(hc’yi tao giao dich, xac nhan giao dich da khoi tao
bang phuwong thuc xac thuc do Quy khach hang da
dang ky st dung vai Agribank.

- Tra ctru cac giao dich da tao lap, chinh stra n6i dung
Tao lap (bét buoc) cac giao dich chua dugc kjém soat/phé duyét hoac
cac giao dich do Nguoi kiém soat hoac Nguoi phé
duyét chuyén tra lai.

- Khong dugc chinh swa noi dung cua cac giao dich
da duoc kiém soat/phé duyét.
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- Tra ctru cac giao dich chd kiém soat va kiém tra noi
Kiém soat dung.

(bat  budc  trong | - Lya chon cac giao dich dé kiém soat hogc chuyén
truong hop t6 chuc | tra Nguoi tao 1ap (c6 thé kiém soat/chuyén tra mot
yéu cau Ké toan | hoic nhiéu giao dich cung mét Iic).

truéng hoac nguoi
phu trach ké toén
kiém soat giao dich ,
truéc khi phé duyét) | - Khong dugc phép chinh sira ndi dung cua bat ky
giao dich nao.

- Xac nhan giao dich bang phuong thic x4c thyc do
Quy khéach hang da dang ky str dung véi Agribank.

- Tra ctru céc giao dich cho phé duyét va kiém tra noi
dung.

- Lya chon céc giao dich cho phé duyét gé phé duyét
A o hodc chuyén tra Nguoi tao lap (c6 thé phé duyeét/
Phe duygt(bat bugc) chuyén tra mot hodc nhiéu giao dich cling ltic)

- Xac nhan giao dich bang phuong thirc x4c thyc do
Quy khéach hang da dang ky str dung vai Agribank.

- Khong dugc phép chinh stra ndi dung cua bat ky
giao dich nao.

Luu y: Hé thong sé tu dong thuc,hién va hach toan giao dich sau khi Nguoi
phé duyét xac nhan giao dich trén hé thong.
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3. Hwéng dan dich vu
3.1. Pding nhap, ding xudt
3.1.1. Dang nhap:

- Buéc 1: Quy khach dang nhap dich vu Internet Banking cua Agribank tai
dia chi: https://ibank.agribank.com.vn/ibank (st dung tot nhat trén trinh duyét
Google Chrome)

’7 AGRIBANK

INTERNET BANKING

Bang nhap dich vu O

GIAQ DICH

LIEN HE

Tén ding nhip Céng Cu
Ding ky chuyén dbi s6 dién thoai nhin
Mt khdu ding nhap SMS OTP tuwr 11 s6 sang 10 so
M3 xac thuwe
SR Tro gidp
Khuyén Cao Bao Mét Théng Tin
X6éa cache trén web browser

@2_009_—201§Eén quy:ént_nuf;c_vél ) o
Ngan hang Néng nghiép va Phat trien Néng thén Viét Nam

- Buéc 2: Quy khach nhap cac thong tin dang nhap bao gom:

+ Tén ding nhip: Do Agribank cung cap khi Quy khéch dang ky st dung
dich vu Internet Banking. Quy khach khong dugc phép thay doi tén dang nhap.

+ Mat khau ding nhap: Mat khau dang nhap lan dau do Agribank cung cap
khi Quy khach dang ky st dung dich vu. D& dam bao an toan, bao mat khi su dung
dich vy, hé thong yéu cau Quy khach d6i mat khau ngay lan déu tién dang nhap.
Quy khéch vui 1ong thay doi mat khau dé co the tiep tuc s dung dich vu. Thong
tin chi tiet ve doi mat khau Quy khéach vui long xem tai muc 3.1.3. Boi mat khau.

+ M3 x&c thuc: Quy khach vui 10ng nhap day ky tu duoc hién thi ngay canh
6 Ma xac thuec.

- Buéc 3: Quy khéch chon dé truy cap va st dung dich vu.
Luwu y:
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- Tén dang nhap do Agribank cung cap cho Quy khach hang ¢6 do dai toi
thiéu 06 ky tu; khéng sfrldung toan bo ky tu trung nhau hoac lién tuc theo thir tu
trong bang chir céi, chit s6; khéng phan biét chir hoa, chir thuong.

- Mat khau dang nhép c6 do dai téi thiéu 06 ky tu (bao gébm chit va sd), c6
chua chir hoa, chir thuong va cac ky tu dac biét.

- M4 x4c thuc va mat khau c6 phan biét chir hoa, chir thuong.

- Trong qua trinh su dung dich vu Internet Banking, Quy khach can gitr bi
mat tén dang nhap va mat khau; thuong xuyén thay doi mat khau dé dam bao an
toan thong tin, giao dich. Thoi han hiéu luc cia mat khau toi da 1a 12 thang.

- Trwong hop Quy khéch nhap sai mat khau dang nhap 05 lan lién tiép, he
thong sé ty dong khoa tén déng nhap. D€ mo khoa tén dang nhap, Quy khach vui
long dén cac diém giao dich cia Agribank dé yéu cau dich vu.

3.1.2. Ddng xudt:
Quy khéach chon tai man hinh dang nhap hoac

Bana x4 taj man hinh giao dich dé thoat khoi phién giao dich hién tai.

’y_ AGRIBANK

INTERNET BANKING

@ H6 so ca nhan

Pang nhap dich vu O

GIAC DICH

LIEN HE

Khach hang Céng Cu
Ding ky chuyén di sé dién thoai nhin
86 CIF SMS OTP tir 11 56 sang 10 s6

.
Tro giap

Khuyén Cao Bao Mat Théng Tin

Xéa cache trén web browser

© 2009 - 2016 Ban quyén thudc vé
Ngan hang Néng nghiép va Phat trién Néng thén Viét Nam

3.1.3. Péi mdt khau:

- Buéc 1: Quy khach chon muc : Pé thay ddi mat khau
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va nhap céc thong tin sau:

+ Mat khau: Do ngan hang cung cap (ddi vai 1an dang nhap dau tién) hozc
mat khau hién tai Quy khach dang str dung (d6i vai cac lan dang nhap tiep theo).

+ Mat khau méi: Do Quy khéach tyr dat va dam béao c6 do dai téi thicu 06 ky
tu (bao gom ca chit va s0), c6 chira chir hoa, chit thuong va cac ky tu dac biét.

+ Xac nhan mat khau méi: Quy khach luu y nhap lai chinh xac mat khau
moi.

- Buéc 2: Quy khach chon dé hoan tat.

+ Truong hop mat khau cii khong chinh xéac: Hé théng thong bao “Mat khau
cli khong chinh xac.”

+ Truong hop mat khau méi va xac nhan mat khau mai khong triing nhau:
H¢ thong thong bao “Hai mat khau khong trung nhau”.

~ + Truong hop mat khau méi khong dam bao yéu cau toi thiéu 06 ky tu: Hé

thong thong bao “Mat khau phai nhieu hon 6 ky tu”.

1803KHTHOTNOT

r AGRIBANK

INTERNET BANKING

. s
Bang xuat

@ H® so’ ca nhan

TRANG CHU H . , h ~ 0
GIAO DICH o SO Ca n an @
LIEN HE 1. H6 so ¢4 nhén
Khach hang Mat khau
TUANTA -------
S6 CIF Mat khau moi
000677724
SCI|D X . h "kh’
361946712 o han mat khau

Tén dang nhap
1803KHTHOTNOT

3.2. Dich vu phi tai chinh
3.2.1. Van tin tai khodn:

- Buéc 1: Quy‘khéch chon V4n tin tai khoan tai muc Théng tin tai khoan
dé van tin thong tin veé tai khoan ctia Quy khach tai Agribank.
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- Buwéc 2: Quy khach chon tai khoan mudn van tin trong danh sach Tai
khoan lwa chon.

- Bwoc 3: Quy khach chon

';j AGRIBANK i

Cang xudt
NTERNE BANKING

() Théng tin tai khoan

TRANG CHO

ai khodn lua chon
----- 004551 v
Deh v
dng to i khodn
« Vin tn thi Khoan Tray viln
o Lich 30 giac dich oo A0 kho Chi nhanh Loai tidn
L Cor«g ty dven thoat 8dng r~rJ.&°‘ T CN S8l VND
ranh Jo8e Thanh phd Gon
e it 98 Usag e S6 ou khd oung
¥ S6 CIF Trang thai tai khodn &53.850.700
Chupén khodn ién ngin 1600-005584180 Hoat déng
o SO Qv
Tikn gl wrue tuyk S5 tal khodn Loal tal khodn &53.850 700
...... b B 1 1600201004851 Tién g khdng ky han
T dich » [lich st giao dich]
LIEN HE

3.2.2. Lich s giao dich:

- Bwoc 1: Quy khéch chon Lich sir giao dich tai muc Théng tin tai khoan
va chon tai khoan trong danh sach Tai khoan Ilwa chon hoac chon

[lich st giao dich] tai man hinh VAn tin tai khoan.

- Budc 2: Quy khach chon khoang thoi gian can van tin tai muc Tir ngay va
ben ngay.

Luwu y: Quy khach co thé truy van Lich st giao dich trong vong 01
(Mot) nam trude thoi diém hién tai. Tuy nhién, khoang thoi gian truy van Tur
ngay... Bén ngay khong qua 31 ngay.

s Xem lich sir giao dich [ AESU N
- Bwéc 3: Quy khach chon dé hién thi thong tin giao

dich cua tai khoan.
- Bwéc 4: Quy khach chon [+1 dé liét ké chi tiét vé giao dich.
- Buéc 5: Quy khach chon dé xuat dir liéu théng tin
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giao dich ra file dinh dang Excel.

a AGRIBANK :

INTERNET BANKING

TRANG CHU Tal khoan hra chon
1600201004851 =]
Thiag tin tii khodn Tir ngay Dén ngay
o Viin tin tdi khoin 02/12/2018 19/12/2018
« Lich st giao dich
: o g0
ranh tosn
e K Tai khodn: 1600201004851 - chi nhanh: NHNo&PTNT CN 53i Gon
Chuyén khoin trong hé STT Ngay Thye  +- $4 Tién s34 Du Dién giai
hong hién
Chuy@n khoan Ién ngin Khdng ob giao dich ndo!
hing
Tién gl trye tuyen
" gina g Quey s
NOp thue deén tu —

Thiag tin dich vy

3.3. Dich vu thanh toan

- Chirc nang: cho phép Quy khach thuc hién cac giao dich thanh toan cho
don vi thu huong mo tai khoan tai Agribank nhu: thanh toan héa don, nop thue
dién tu, nap tién vi dién tu. ..

- Buwéc 1: Quy khach chon Thanh toan héa don tai muc Thanh toan.
- Bwéc 2: Chon tai khoan thanh toan va loai dich vu can thanh toén.

+ Quy khach chc_)n’ tai khoan tl’l’Cth‘IQ trong danh sach tai khoan tai muc Tai
khoan lya chgn. HE thong tw dong hién thi s6 du kha dung tai khoan cua Quy
khach co thé thuc hién giao dich.

+ Quy khéch chon dich vu can thanh toan (tién dién, tién nudc, cudc vién
théng,...) tai muc Loai dich vu thanh toan.
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+ Quy khach nhan dé tao lénh thanh toan.

1600DIENTHOAIGD

a AGRIBANK —

INTERNET BANKING

@ Thanh toan hoa don

@ H3 so cé nhan

TRANG CHU Théng tin Héa don
Dich wy

Thing e ti khodn Tai khoan lya chon

Thanh todn 1800201004551 (877.630.000 WD) v
« Thanh toan héa K
don Loai dich vu thanh toan

Thanh $odn 5én Gén v

Chuyén khedn trong hé
hian

théng

T T .

Chuyen khodn &n rgdn

nang

Tign QUi truc tuydn

Nép thué dén tls

Thdng tn dich wy

LIEN HE

- Bwéc 3: Tao 1énh thanh toan

+ Quy khéch chon Nha cung cip dich vu: Pon vi Quy khéch can thanh
toan hoa don.

+ Quy khach nhap ma khach hang tai muc Ma tra cieu: Ma khach hang ddi
vai thanh toan tién dién, nudc; Ma khéqh hang va so dién thoai doi vai thanh toan
cudc vien thong... HE thong tu dong kiém tra tinh hop 1€ cia mé khach hang duoc
nhap.
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+ Quy khéch chon dé thu hién giao dich.

1600DIENTHOAIGD

‘j AGRIBAN K

INTERNET BANK

@ Ho so cé nhan

TRANG CHU Thong tin Héa don
Thing te til khair Tai khodn lue cheon Nha cung cép dich vu
AR 1800201004351 Bidn tue v
anh tod
« Thanh toan héa oai dich vu thanh toan 288 bem o
s Loai dich vu thanh toa M3 tra clu
a0 v 2 - Thanh 1dn téa Gén v
_:.,‘e'«*n‘ trong he
théag -
wNuyen Khoan ken rgan
nang
Tién gui tryc tuydn
Nép thué Sién o
Tndag ta dich wy
LIEN HE

- Bwdc 4: Xac thuc giao dich.

+ Hé thdng hién thi sb tién can thanh toan, Quy khach kiém tra thong tin
giao dich.

+ Quy khach chon dé nhan Ma xac thuc (Ma OTP).

- Bwéc 5: Xac nhan thanh toan

+ Quy khéch nhap md OTP duoc tao ra bang phuong thirc xac thuc da dang
ky véi Agribank. Truong hop Quy khach nhap sai md OTP hoac qua thoi gian hiéu
Iup cua méd OTP, giao dich sé khong duogc thuc hién, Quy khach quay lai Budc 1
de thuc hién lai giao dich.

+ Quy khach chon dé hoan tat giao dich.

3.4. Dich vu tai chinh

3.4.1. Chuyén khodn trong hé thang

Chire niing: Cho phép Quy khach thyc hién giao dich chuyén tien gira cac
tai khoan thanh toan VND trong cung hé thong Agribank.
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a) Lap giao dich (User Tao lgp)

- Buéc 1: Quy khach chon Lap giao dich tai muc Chuyén khoan trong hé
théng

- Bwoc 2: Lap giao dich, Quy khach thuc hién nhu sau:

1600DIENTHOAIGD

AGRIBANK

INTERMET BANEKIMNG

@ Chuyén khoan

[Eang xud

TRANG CHO Théng tin chuy&n khoan
Dich vy
Tai khod i SA tidn b A
Théing tin i khodn &i khoan chuysn 50 tien bang s00VIND)
Thanh todn 1800201004351 v 1.000.000
Chugénkhontong hé T3 khodn thy hudng 54 tién blng chil:
T_:r. a0 dich 1800205004438
« L3p giao dics
» Tra ciru trang thai MG dung
giao dich . y
. . . CK tra ngay
» P2 duyet chuyen e
khoan Loai xac thue:

« Chuyén khodn theo 5 - Sign =Sgner OTF v

I

« P duyt CK thes Tiép tuc
[

+ Chon tai khoan trich no trong danh sach Tai khoan chuyén.

+ Nhap sb Tai khoan thu huéng.

+ Nhap 6 tién can chuyén khoan tai muc So tien bing s6. H¢ thong s& tu
dong hién thi So tién bang chir.

+ Nhap noi dung chuyén tien tai muc Ni dung (tbi da 210 ky tw, khdng st
dung tiéng Viét c6 dau hoac ky tu dac biét)

+ Hé théng tu dong hién thi loai phuong thirc xéac thuc Quy khach da dang
ky véi Agribank.

+ Chon é giao dich.

- Bwdc 3: Xac thyc giao dich

+ Heé thong hién thi théng tin giao dich. Quy khach kiém tra théng tin giao
dich va nhap ma OTP tao ra bang phuong thirc Xac thuc da dang ky voi Agribank.
Truong hop Quy khach nhap sai ma OTP hoac qua thoi gian hiéu luc caia md OTP,
giao dich s& khong duoc thuc hién, Quy khach quay lai Budc 1 dé thuc hién lai
giao dich.
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+ Quy khach chon dé giao dich,
a AGRIBANK =

@ Chuyén khoan

@) o chvin

A3 O e e =
reg el W L .
nde wh JEI0MIS oo
peos =T

+ Hé thong thong bao “Chuyén kiém soét thanh cong”.
1800TTXKGD

AGRIBANK —

INTERNET BANKING

Chuyén khoan

@ Hb s ca nhan

TRANG CHU Chuy&n kiém soat thanh céng!

Dich vu

Théng tin thi knodn MNgay thue hién S tien
19/12/2018 100.000

Thanh todn . N o .

. ) ) Tén ngurdri giri Phi giao dich
S]r].ul"e” khoan trong he SEAPRODEX WN-EXPORT CENTER 3.300
ang
. Lip giao dich Tai khodn glh Tai khoan thu hudng
i ) 1600201004867 1800205004486

« Tra clru trang théi L . . o
gizo dich Loai tien giao dich Tén nguwdi nhan
\, &4 His =
,Phé‘duyét :huye’n .-'I‘\'IB Li%- Hij¥ng QuitaSn
khoan Sé duw N&i dung
993.566.514 ck

.Chuye’n khodn thea
15

« Phé duyét CK theo
15

Chuyé&n khodn lién ngan K&t qua giao dich
hang

Ti&n gl tnye tuyén
Nép thué dién ti Chuyén kiém soat thanh cong

+ Quy khéch chon dé hoan tt giao dich.
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+ Quy khéch chon

In két qua P
'S T

in két qua giao dich.

b) Kiém soéat giao dich (User Kiém soat - néu co)

- Buwoc 1: Quy khéch thuc hién:

+ Chon Phé duyét chuyén khoan tai muc Chuyén khoan trong hé théng.

+ Chon khoang thoi gian can truy van giao dich d¢ kicm soat tai muc Tir
ngay va ben ngay va nhap thong tin hoac chon trong danh sach ngay thang nam.

+ Chon

AGRIBANK

INTERNET BANKING

’ 4

@ Chuyén khoan

(Ddng )

TRANG CHU Danh sdch giao dich chuyén khodn chd phé duyét
Théng tin tii khodn Tv ngay Den ngay =
201272018 20122018
Chuydn khodn trong pé

] Chon  Trang thii glao Ngiy thye Tal khoan ngudi Tal khoan ngudi

« Lip giao dich dich

o Tes S trpng the
gao dich

« Phé duydt chuyén
khoin

« Chuyiin khode theo
Q0

« Phé duydt CK theo
—a."13 s aa R
Chuydn khoan &n ngin
hing
SN s
Tién gui true tuyen
Np thud Gda

Thing tin gich vy

- Buéc 2: Kiém soét giao dich

chuyén huong

in

Téinngudl SO tién ~
nhin dict

+ H¢ thong hien thi danh sich céc giao dich cho phé duyét. Quy khach lya
chon giao dich can kiém soéat va kiem tra thong tin giao dich.
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+ Quy khéch chon Phé duyét/ Chuyén tra/ Hiy phé duyét

TRANG CHU Danh sdch giao dich chuydn khodn chdr phé duyét
Tadea tin thi khain TV ngdy Dén ngdy

S 19/12/2018 201272018
Chinvdis ihcda trcaa b Chon  Trang thii Ngldy thue Tai khoin ngudi Thi khodn ngudi Tén ngudi 54 tidn gim »
thion e giao dich hién chuyeén huong nhin dich
théag

- Lo gino Gich o | Chopridoyl 19122018 1600201004541 1000208004458 U Higing 80000

g0 Qu'®n
o T1a oG 1rang tha Cho phé duydt  19/122018 1800201004851 1800205004438 L% Mi Nng
G0 T

« Phé duyét chuyén
dhoan

- Bwéc 3: Hé thdng hién thi thdng tin giao dich, Quy khach kiém tra théng
tin giao dich va thyc hién xac thuc giao dich nhu sau:

+ Truong hop Chuyén tra hoac Hiay phé duyét Quy khach nhap ly do va
ma OTP tao ra bang phuong thtc xac thuc di dang ky voi Agribank. Truong hop
Quy khach nhap sai m& OTP hoac qué thoi gian hiéu luc cia ma OTP, giao dich sé
khéng duoc thuc hién, Quy khach quay lai Budc 1 dé thuc hién lai giao dich.

+ Truong hop Phé duyét giao dich, Quy khach nhap md OTP tao ra bang
phuong thirc xac thuc da dang ky vai Agribank. Truong hop Quy khach nhap sai
mé& OTP hoac qué thoi gian hiéu luc cua ma OTP, giao dich s€ khong duoc thuc
hién, Quy khach quay lai Budc 1 dé thuc hién lai giao dich.
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AGRIBANK

Mang phén thinh dén khach hang Hll’(i’l']g d;ln 13 dung Internet ba.nking
Danh cho khach hang to chikc

zj r“.\.G R [ Ba\N K —

e Chuyén khoan
@ 20 chrdn

e Contrer Ak SN b Syt

vt

+ Chon , Giao dich duogc kiém soat thanh céng, man hinh hién
thi:

E J"ILG K I. B J"L N K :Iil:h-“ o

Pret e chuplr. kboin

c) Phé duyét giao dich (User Phé duyét)

- Quy khach thuc hién Bwéc 1 va Buéc 2 twong ty nhur User Kiém soat.

- Buéc 3: Hé thong hién thi théng tin giao dich, Quy khach kiém tra thong
tin giao dich va thuc hién xac thuc giao dich nhu sau:

+ Truong hop Chuyén tra hoic Hay phé duyét Quy khach nhap Iy do va
mé& OTP tao ra bang phuong thirc xac thuc da dang ky véi Agribank. Truong hop
Quy khach nhap sai ma OTP hoac qua thoi gian hiéu luc cua ma OTP, giao dich s&
khong duogc thuc hién, Quy khach quay lai Budc 1 dé thuc hién lai giao dich.
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2% AGRIBANK

Mang phén thinh dén khach hang

Hudéng dan sir dung Internet banking
Danh cho khéch hang to chirc

+ Truong hop Phé duyét giao dich, Quy khach nhap md OTP tao ra bang
phuong thic xac thuc da dang ky vai Agribank. Truong hop Quy khéach nhap sai
méa OTP hoac quéa thoi gian hiéu luc cua ma OTP, giao dich sé khdng dugc thuc
hién, Quy khach quay lai Budc 1 dé thuc hién lai giao dich.

TRANG CHU Chi tiét giao dich chuydn khoan chdr phé duyét

Ngdy thuc hién Tl khodn ngudi hudng

Thing 1 ti khoi
A 19122018 1600205004513
Chuyda kholia trong bé Tai khodn ngudi chuyén Tén ngudi hudng
pi 1600201004851 TATA%A« Mich TA"AcA®
Lip gao
o Tra oy trang th 54 tién Noudi lap
g0 dich
- g ) 1,000,000 16000IENTHOAIGD
« Phé duyét chuyén - = - g
Khoin o s Euoo 1: Quy khach vui lang quét mé OR hodc nhip mé
> g0 gxCh 2 » » 2 s
, . cniodin DCFB09FC vi thing tin yéu chu trén img cung Agribank
« Chuyen ikhodn theo 3.300 Soft Token
© Bude 2: Quy khich r\'u';:'mi xbe thuc{OTF) sinh re b
oad b b o theét bi vio 5 béin cudi 38 thuc hién Qo dich
o Phe duyet CK thed Ghi chu
<
20161219 Test Corp Frst Bask eSgner GDI
Chuyé 3 Mo ngdn
R

LIEN HE
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AGRIBANK

Mang phén thinh dén khdch hang Hu’é’ng d?in sur dl;lng Internet ba{nking
Danh cho khach hang to chikc

+ Chon , Giao dich duoc phé duyét thanh cdng, man hinh
hién thi:

AGRIBANK ===

IKNTERNET BAMEKING

@ Chuyén khoan

II':EJ Hd sor ch nhdn

Tiasets ol Chiungln khaan thinh Song!
Trdas 1 mi kheda Hgdy thars hidn sS4 vdn
BhAg 1t L kb 1R2201E TR0
ThEAS 15l " i
N S thanm Chidia Phi giso dich
T heige®, wima, 1o P S14ETS 3300
theng - . =i 5 .
o gag dich TEn g gor @i kfvoi&n thig haromg
=" T CONG TY OT DONG TP 180020000412
» TrE i trang thi - . . u - "
iy ;,_L - Tai khodn g Tal ngin hang
’ TR EIHERT NHMNGRFTNT CN S G8n
+ Phed durpdt ehrpdn
wFMoan Tai ngln hang Tén agudd nbin
. HHMEPTHT CH S4i Gén Ti%es ik Ti g
= Chpn khods thas .
Logi ten o dich Kl dung
VR 0BT Tear Corp Firae Bases aSagrae GO

« Pk el CH tharn
4 S du
) S5 BT 00

heibe i e e
e

o . Kt cuah s dich
Tl ari s Tayrls
b thld S 0

Pt clurpftt thdinby cfng

Thding 1 Sich vy

LIEN v =) T

Luu y: Truong hop giao dich bi User Kiém soat/Phé duyét chuyen tra, User
Tao lap co thé chinh stra giao dich nhu sau:
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Mang phén thinh dén khach hang Hll’(i’l']g d;ln 13 dung Internet ba‘nking
Danh cho khach hang to chikc

- Thyc hién Tra ciu trang thai giao dich theo huéng dan tai Muyc 3.6.

TRANG CHU Lich = chuydn khodn
Oich v
Thing te thi kbodn Tu npdy Oén npdy Hinh thir¢ giao ach
Thans tods 1enae Giso geh 4 v
: Trano 1 20 »
4 incda veng 24 M khodn ngudt rhén
Thch v
Pl »

o Tra cou trang thai

a o » Quirdn
o Phé duypit choydn : st o Quib® .. -
hodn Thanh odng 1800201004851 | 1800205004513 Ti%e« 1000000 OIENTHOA
. L
° * 290 ™o
D) Ghen 1000201004851 ' 1800204004513 Ti%ee 1.000.000 SO0OIENTHOA
Pré Sued o soit - Cao Mah Ti.*
9 paé Suyit
Crd phéd 00020100 4851 1200204004428 L% 1 1.000 000 OIENT™OA
Chuye 200 b i Svyet Lty .
hde Quiig
A Ny 1000201004851 1000202004428 LA 0,000 000 Cx tra ngay 19000ENTHOAX
- VT tuye hi ung
o Cuifeen
e abef Tranh cdng 100020100 4551 180000280 4458 L% 6000000 CK tra ngdy OIENTHOA
T sch " i':.
Cruylo vh 1800201004581 1800204004458 L% 1.000000 Cx vra ngay 16000ENTHOAK
o L
sulps
LIEN HE Quitt=

T6ng o8 giao dich :
Sdra chimg by

_- Chon giao dich co trang thai Chuyén tra, chon , Quy khach
cé thé chinh stra so tieén, ndi dung. Cac budc tiep theo Quy khach thuc hién nhu tai
muc 3.4.1. Lap giao dich.
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Mang phén thinh dén khdch hang Hll’(’)’ng dﬁn sur d‘;lng Internet ba.nking
Danh cho khach hang to chikc

1600DIENTHOAIGD

%% ACRIBANK

NTERNET B

@ Chuyén khoan

TRANG CHU Thang tin chuydn khodn

% - Sign eSigrac OTP v

3.4.2. Chuyén khodn theo 16

Chire niing: Cho phép Quy khach thyc hién giao dich chuyén tién dén nhicu
tai khoan cua nguai thu huong bang VND trong hé thong Agribank cung mét luc.

a) Ldp giao dich (User Tgo lap)

- Budc 1: Quy khach tao tép tin (file) dix liéu chira danh sach cac lénh can
thuc hién chuyén khoan theo cau tric quy dinh cua Agribank.

Luru y: -ToAcc: |4 s@ tai khodn ngwévi nhan, sa tai khodn ngwiri gl s& dwoc chon tir chrong trinh

- Amount: | s& tién, chi d€ dang s khéng dinh dang, vi du s8 tién |4 1000.000 thi d& nguyén 13 1000000

-Remark: 13 ndi dung ghi chi phai & tigng viét khéng ddu, hoic tigng anh

- Cot tidu 8 bat budc tir dong thiy 5 va dit lidu dugc tinh tir dong thir 6, khdng d8 dong tdng & cudi.
STT ToAcc Amount |Remark
sd tai khodn nguwri
2|s0 tai khoan ngudi

=
=]

ni dung ghi chi d& khing diu
ndi dung ghi cha dé khong dau

=

- Bwoc 2: Quy khach 1ap giao dich nhu sau:
+ Chon Chuyén khoan theo 16 tai muc Chuyén khoan trong hé théng

+ Tai (Load) dit liéu can hach toan theo 10 tai muc Chen tép tin... (truong
hop Quy khach chua c6 file mau, vui 1ong chon Bam vao diy deé tai file excel
mau dé lay mau file).
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Mang phén thinh dén khdch hang Hu’é’ng d?in sur dl;lng Internet ba{nking
Danh cho khach hang to chikc

"j AGRIBANK e

Cirg .2
INTERNET BANKING

@ Chuyén khoan

@ H) sor ci nhén

TRANG CHU Danh sach giao dich chuydn khoin theo 16
DA w
B3m vac 0w Ok t3i Nl excel mbv
Thanm 1oan O hon thp 1
oh ,J nodn rong s .
7"!3_”"' " rong sTY TH khoan nguét hudng 56 tén glao dich Nét eung Ngdy thys hadn

Téng 8b glao cieh: 0 ; Téag 38 nda glac ojen: 00

o Lo g90 dch

o Tra ciru rang thie
g0 Gch

« P cuylt chupdn
ol

+ Chon INENEESN

'J" AGRIBANK e ——

0drg .3t
INTERNET BANKING

@ Chuyén khoan

TRANG CHU Danh sdch glao dich chuyén khoan theo 16
Oxa w

G [Cantiotn | 20181207 _mau_te_ch_an_theo_
TRdng tn t khodn

Bam vio ady Oé 1l Die excel miy

Thane 1030
"-_3','“_"4" EDOAN trond hi sTY T khodn nguet huong 36 tén glao dKh NoI Gung NGy thgc Pegn
—— téng 36 gue aieh: 0 ; Téag 36 vén glao djen: 00

o LI g0 dxh

o Tra ¢lu rang thik
000 Gk

« PN cuydt chuydn
hodn

- Buéc 3: Kiém tra, x4c thuc giao dich

~ +He thong hien thi danh sach cac giao dich can chuyen khoan, Quy khach
kiém tra thong tin giao dich, lua chon Tai khoan chuyén.
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Mang phén thinh dén khdch hang Hll’(’)'ng d?in sur dl;lng Internet ba{nking
Danh cho khach hang to chikc

@ Chuyén khoan

TRANG CHO Danh sach giao dich chuyén khoan theo 16
Dich vy
Théng tin thi khoda Chon thp | Kndag cb thp nio Suoc chon
Thaah todn Bim vho diy 3¢ tai file excel mbu
;’_:'_"_°' QSR TN Y 5TT Tal khoin ngudt hudng $5 tién guao dich N dung Ngay thuc hién
A 1 1000205003750 S000  Tra ong thang 12 0-12-2015 0747 ¢
a 5000 Tra ong thang 12 20-12-201507:47 4
3 thd 3 Tra loong thang 12 20-12-2013 Q0747 4
N Tra looog thang 12 20-12-201307:47 4
e $ Tra oong thang 12 7
- o Tra oong thang 12
« Chuyén khoin 7 20 Tra Joong thang 12
theo io 8 180 52 00 Tra loong thang 12
o Phé duydt CK theo Téng 38 giac dich: 8 : Tdng 33 bén giac dsch: 40.000
d
Chuyén knodn bin ngin
hang
Tods gl truc tuyde
Nég 2wk Siln >
Théag tin Sich vy

T khodn chuyén

1000201004351 v

LIEN HE

+ Chon dé tiép tuc giao dich.

+ Nhap ma OTP tao ra biang phuong thirc xac thuc da dang ky véi Agribank.
Truong hop Quy khach nhéap sai ma OTP hodac qua thoi gian hi¢u lyc cua ma OTP,
giao dich s¢ khong duoc thuc hién, Quy khach quay lai Budc 1 dé thuc hién lai
giao dich.
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Mang phén thinh dén khach hang Hll’(i’l']g d;ln 13 dung Internet ba‘nking
Danh cho khach hang to chikc

TRANG CHU Danh séch giao dich chuyén khodn theo 16
3 Un thi inodn STT. Tail khoan ngudl Tén ngudi chuyén Taikhoannguol  Tinnguwdl  Sdténglao Sédu P
btk chuyen nhijn rhan dich
e 1 1500201004785 SEAPRODEX VN-EXPORT 18002 75 B My Lseng 5000 -8.300
0 Knoan o né CENTER
- 90201004783  SSAPRO N-EXPORT | 180020200 4538 f=n Y
o Lip g0 Sich CENTER
v 3 1000201004704  SEAPRODEX WN-EXPORT 1800208004452 o MW ng Ques 5000 18300
L ferchgn e CENTER &
o 4 1500201004788 | SEAPRODEX VN.EXPORT | 1800205004513 TEMenT 5.006.-23.300
o PE duyit hupde CENTER
khoan & 1000201004785 SEAPRODEX VN-EXPORT 1800205107732 | Naguysn Xuls o 3.3
S s CENTER 3
_v_h-,c_'v khoan Thien
Beo k0 500201004782  STAPRODEX VN-EXPORT 1800205001581 | Nouysn Kninh $.000-33.300
o CENTER
o Phé doyie CK thec A ToAn
> 1500201004788  SEAPRODEX VN-EXPORT 1800203003737 | Nguyss Manh $.000 -23.300
- I X CENTER Oute
Chuyen khoan Sén ngan e
hang § 1000201004785  STAPRODEX VN-EXPORT | 1000205001852 ‘Thash Ng ' e $.000:-43.300
CENTER X
N GUI BUS tupd
ok &
»
¢ 3 Budc 1 Quy khack vui king Guét md QR hodc nhip mé
Téng 56 giao dich : : o - . Ao
LIEN HE i §405v7?75 vé thdng in yéu cdu trin Ing cung Agridani

# Tcken
Buwde 2 Guy khbeh ol mb xbe thuc(OTP) sink ra & thvt
B¢ Va0 © DiA Sude 58 ThyC oA SN0 SRk

Téng 55 vén 40.000

ma xac¢ thyg
25042
l"“"l .]

- Céc budc tiép theo Quy khach vui long thyc hién twong tw chirc nang
Chuyén khoan trong hé thong.

b) Kiém soéat giao dich (User Kiém soat - néu co)

- Bwéc 1: Quy khach thyc hién:

+ Chon Phé duyét CK theo 16 tai muc Chuyén khoan trong hé thong.

+ Chon khoang thoi gian can truy van giao dich d¢ kicm soat tai muc Tir
ngay va ben ngay va nhap thong tin hoac chon trong danh sach ngay thang nam.

+ Chon Hinh thitc giao dich: 1 tén file excel Quy khach di sir dung dé lap
giao dich.
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Mang phén thinh dén khach hang
Danh cho khach hang to chikc

+ Chon
® chuyén khoan

@ MO o ¢ nhiln

TRANG CHU 0 Cuydt chimg to theo ¥
u
IR0 b L inOde I Pgsy Don ngay
O I0%k 073372018
A 1odn
1 thadn rong hé ! KIC (88 Ladn XAC T
J e 16000 EN X 1 f 08:15:06_ 91 ;r.\A-j] 4 - BasC oSiprer OTP

':u_l . -
mdex
G ¢k M
o Tra chu ang Nk e _3 GO00MNTHOAND _07-12- 2018 08:15:06_930008_1

o Ctaavdn 20bs theo

o PRb duyt CK
theo ¥

- Buéc 2: Kiém soat giao dich. Quy khach thuc hién nhu sau:

+ Heé thdng hién thi danh muc c4c giao dich dang & trang thai cho phé duyét.

Quy khach lua chon céc giao dich can kiém soat va kiém tra théng tin giao dich.
+ Quy khéch chon Phé duyét/ Hay phé duyét
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Mang phén thinh dén khdch hang Hu’(i’ng dgn sur dl;lng Internet ba{nking
Danh cho khach hang to chikc

Chuyén khoan

@ HO 5o ca nhan

TRANG CHU Phé duyét chimg tir theo 16
Dich w
Théng tn thl khodn ngay Dén ngay Hinh thirc glao dich
% 19122018 190122018 Mau CK fo.ds_19-12-2018 09:0212_1 v
hanh én
4
Chupdn Whodn vong hé
thdng 2 Ngdy thye Tai khodn nguin Taikhodnnguin  Ténngudrinhin SO tién giso Noi ch *
o Lip glao dich hién chuyén huong dich
The 606 Fero i Ll 1en22018 1600201004765 1600205001652 Thinh Ng | ¢ HA 5,000 Tra ong
o Tra SUu rang the 12
giso dich
X L, 19122018 1600201004765 1600205003737 Nguy#n Manh Qu2 5,000 Tra oog
« Phé duydt chuyén - 2
Ehosn L ven2n0s 1600201004765 1600205001851 Nguysn Kivioh Toa 5000 Tra kiong
« Chiuyén ihodn heo n 2
B ¢ 191272018 1600201004765 1600205107732 Nguysin Xu2n Th 5.000 Trs wong
; 2 n 12
Phé duyét CK theo
.|.3 2 1122018 1800201004765 1800205004513 T Minh T £.000 Tra luong
2
Chuydn khodn Bén ngdn 2 19122018 1600201004765 1600205004485 Lo H¥ng Quen €000 Tra vong
rang 12
s g 2 11272018 1600201004765 1800205004538 coan \an Tuin £.000 Tra vong
in gUi tryc tuyén ”
Ndp ol Gidn 1 ¢ 19122018 1600201004765 1600205003750 BT Mu Laeng £000 '[5 ong «
Thing tin dich w g
Téng 38 giao dich : 8 Téng 56 tién gino dich : 40.000

LEN HE
- Céc budc tiép theo Quy khach vui long thuc hién tuong tw nhu ddi voi
truong hop Chuyeéen khoan trong hé thong.
c) Phé duyét giao dich (User Phé duyét)

- Quy khach chon Phé duyét CK theo 10 tai muc Chuyén khoan trong hé
thong va thuc hién cac budc tuong tu nhu User Kiém soét.

3.4.3. Tra cizu trang thai giao dich

- Budc 1: Quy khach chon Tra ciu trang thai giao dich tai muc Chuyén
khoan trong hé thong
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%4 AGRIBANK i |
Mang phén thinh dén khich hang Huwdng dan sir dung Internet banking
Danh cho khach hang to chikc
- 1_6DDT1'.‘CH{'.D
_ AGRIBANK o
INTERKET BAMNEKING

@ chuyén khoan

@ M sor cé nhdn

TRANG CHU Lich s chunplin khodn
- " gy Edn ngivy Hinh thirc glao dich
— in 198272018 201272048 Do dch L
- A aing i o
Ltmireh EROS E Kt nkd
L Tie ch v
b3
Tem @i i -]
Lo ChEn| Trang thii giss  Til khodn ngwdi | Thi khodn ngudi | Tin § gl 88 tidn giac | WA | Mgudithy
- T} Ehuyln hudng nhln dieh dung e E]
& duypdi £

LIEN HE

Téng =& giao dch :
- Buéc 2: Quy khach nhap cac thong tin dé tra ctu:

+ Chon khoang thoi gian can truy van giao dich tai muc Tir ngay va Pén
ngay va nhap thong tin hoac chon trong danh sach ngay thang nam.

+ Chon Hinh thirc giao dich.
+ Chon Trang théi giao dich.

+ Nhép s6 tai khoan nguoi nhan (néu Quy khach muon truy van céc giao
dich chuyén khoan den 01 so tai khoan nhat dinh) hodc bo trong muc nay (neu Quy
khach muon truy van tat ca cac giao dich chuyén khoan).
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AGRIBANK

Mang phén thinh dén khach hang

Hudéng dan sir dung Internet banking
Danh cho khéch hang té chitc

+ Chon dé thuc hién tra ciu. Hé théng hién thi cac
giao dich theo thong tin tra ciru Quy khach da lya chon.

=) Chuyén khoan
(@) 1830 cinhin

TRANG CHU Lich =r chuydn khodn
&n 3 T ¥y i Hinh e r
i 01 20122018 Gisa seh b v
SRR Trang thid giao cich
Vyen ERoam oong *4 I S0 1 khoan ngudn nhén
: Ticch v
Lip

S Chon  Trasgthhi  Thikhobn ngudt Thikhodsa ngudi  Téangudi  SStdngac. N3 Ngud twe |
gao dch chuyén huwong anan dich dung ho#n
aybn knodn me Dang xi ¥y 1000201004705 1000208004420 .'.cﬂ e 100.000 ok 10007 TGO
, yét e HiZen 100000 ea $800TT
&N
WA Higung 100000 ok 1200TTXRGO
Chupd o W i Cur’vBn
e -4 100 800
A Cuitet X
Qi LG Migdng! 100003, ok 1A0OTTXKGO
S ol 24 Culten
e . Higung 100 000
5 PUTREL 2
Lt Wigeng 100 002 o t800TTXO0
Quiteda
o Migwag 100000
LIEN HE Suitibe -

Téng 58 glao dich :

o

+ D¢ tai file danh sach cac giao dich, Quy khach chon

+ Dé truy van thong tin chi tiét caa 01 giao dich, Quy khach tich chon giao

. A Ao Chi tiét
dich can truy van va chon e
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