THE LE CHUONG TRINH KHUYEN MAI
(Kém theo cong vin s6:RIUNHNo-TTKH, ngay3/ /40 /2019 cia NHNo&PTNT VN)

1. Tén chwong trinh khuyén mai:

“MUA KIEU HOI AGRIBANK 2020,
NHAN TIEN NHANH - NHIEU QUA TANG”’
. 2. Hang ho4, dich vu khuyén mai: Dich vu nhin tidn Western Union tai
quay giao dich cia Agribank.
3. Thoi gian khuyén mai: tir ngay 15/12/2019 dén hét ngay 15/02/2020.

4. Pia ban (pham vi) khuyén mai: Chuong trinh khuyén mai dugc trién khai
trén pham vi toan quéc.

5. Hinh thirc khuyén mai: Rut tham tring thudng bing phin mém.
6. Khéch hang ciia chwong trinh khuyén mai:

6.1. Khuyén mai danh cho t4t ca céc c4 nhan ngudi Viét Nam, c4 nhén ngudi
nudc ngoai dang sinh séng, 1am viéc, hoc tap va du lich tai Viét Nam, c6 du ning
lyc phép luit ddn sy va néng luc hanh vi dén sy theo phép luat Viét Nam téi cac
diém giao dich ciia Agribank trén toan qubc thue hién Giao dich nhan tién Western
Union.

6.2. Nhén vién cia Agribank vd Western Union ciing nhu céc nhan vién, cong
tac vién lam viéc tai céc chi nhanh ciia Agribank va Western Union, thin nhin ctia
nhén vién Agribank va Western Union, nhan vién va thin nhan ctia céc cdng ty in
&n, quang c4o c6 lién quan dén chuong trinh khuyén mai khong dugc tham gia
chuong trinh khuyén mai nay.

7. Co ciu gidi thwéng:

Néi dung giﬁi Tri gid
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TONG CONG 25.000 | 1.600.000.000

- Téng gié tri gidi thudng so véi tdng gid tri hing héa khuyén mai: 1.1%

8. Néi dung chi tiét thé 1¢ chwong trinh khuyén mai:

8.1. Pidu kién, cich thirc, thii tye cu thé khach hang phai thye hi¢n aé
dwoc tham gia chwong trinh khuyén mai:

Trong thoi gian khuyén mai, Khach hang khi hoan tit giao dich nhéan tién
Western Union tai quiy giao dich ctia Agribank, méi giao dich twong tmg véi 01
mi sb nh4n tién, mAi m3 nhén tién 10 chir s6 (MTCN) trén duge in trén phiéu nhén
tién cta khach hang s& duge sir dung nhu mi s& dyu thuéng dé tham gia chuong
trinh rat thim may min bing phin mém v c6é co hoi duge nhén gii thudng néu
trén.

Véi mdi ma dy thudng (MTCN), khach hing chi duge tham gia rit tham 01
14n duy nhét trong chuong trinh khuyén mai.

Khach hang c6 nhidu giao dich s& c¢6 s lugng ma dy thuéng va sb co hdi
tring thudng trong Ung.

Agribank cé trach nhiém:

-Céng b cong khai, cdp nhat lién tuc s§ luong khich hang di tham gia
chuong trinh tai m&i diém khuyén mai;

- Théng béo truc tiép cho mbi khach hang trwdc khi tham gia chuong trinh
khuyén mai vé s lugng cac khach hang @i sir dung dich vu khuyén mai truéc dé
va tham gia chuong trinh, s lwgng, co cu cu thé cac giai thudng con lai tinh dén
thoi diém khach hang tham gia chwong trinh khuyén mai.

8.2. Thoi gian, cach thitc phat hanh bing chimg x4c dinh tring thwéng:

Phiéu nhan tién chira mi s6 nhén tién (MTCN) duoc giri truc tiép cho khach
hang va khich hang dugc tham gia rit thim tring thudng truc tiép bang phin mém
Rut thim tring thudng ngay khi hoan tit giao dich nhan tién tai quéy giao dich noi
khach hang nhan tién Wetern Union tai Agribank.

8.3. Quy dinh vé bing chimg x4c dinh tring thwéng:

M3 sb nhén tién (MTCN) s& duogc in trén phiéu nhan tién cia khach hwi;/

duge st dung 1am mi s6 du thudng dé tham gia chuong trinh rat thim may mén



bing phin mém tai quiy glao dich noi khéch hiang nhan tién Wetern Union tai
Agribank (MAu phiéu Nh4n tién kém theo).

Téng s6 ma sb du thudng trong chuong trinh: 25.000 ma s8 dur thudng.
8.4. Thdi gian, dia diém va cch thirc xdc dinh tring thwéng:

a. Thoi glan xdc dinh tring thwéng: Ngay sau khi khich hang nhin tién va
nhan dwoc phiéu nhan tién s& dugc thuc hién rat thim truc tiép théng qua phén
mém Rt thim tring thudng.

b. Pia diém xic dinh tring thwémg: Ngay tai quiy giao dich noi khich hang
nhén tién Western Union tai Agribank.

¢. Cach thire xic dinh ngwoi tring thwéng:

- Khach hang s& dugc tham gia riit thim tryc tiép thng qua phin mém Rt
thim Tring thudng trén may tinh do Agribank x4y dung ngay sau khi két thiic giao
dich nhén tién Western Union. Khach hang nhdp m3 vao phin mém va lua chon 6
may mén (1 trong 9 6). Khi khach hang lwa chon & may méin hé théng s& tu dong
x4c dinh ngiu nhién ndi dung tring thudng tai timg 6 va hién théng béo trén man
hinh. N§i dung trén 6 lua chon s€ xac dinh ndi dung triing thudng.

- N6i dung xac dinh tring thudng:

+ Khach hang triing thudéng Giai nhét khi rat tham dugc 6 ¢ ndi dung
“200000 VND”.

+ Khich hang tring thudng Giai nhi khi rut thim dwgc 6 c6 ndi dung
“100000 VND”.

+ Khéch hang trang thudng Giai khuyén khich khi it thim duge 6 c6 ndi
dung “50000 VND”.

+ Khich hang khéng tring thuéng khi rit thdm dugc 6 c6 dong chix
“KHONG TRUNG THUONG”.

8.5. Thong bao tring thwéng: Khich hang nhidn dugc théng bio tring
thuéng ngay trén man hinh nhu néu trén tai muc 8.4 sau khi thuc hién rit thdm

tring thudng bang phéin mém.
8.6. Thoi gian, dia diém, cdch thirc va thii tuc trao thu-a-c%/



- Thoi gian, dia diém trao thudng: Chi nhénh Agribank s& trao giai cho khach
hang ngay sau khi ¢c6 két qua rat thim tring thwdng tai tru s& ciia Chi nhanh/Phong
Giao dich noi khach hang thuc hién.

- Cach thitc trao thuéng: Trao thudng bing tién mat.

- Thu tuc trao thudng: Khéach hang trang thudng phéi ky ding chit ky vao
«“Phjéu x4c nhin trung thudng” va ghi 15 ndi dung sau: “ngdy.. .J.../....t61 dd nhén
du giai thuong (MAu phiéu x4c nhén tring thuéng kém theo).

- Thoi han két thc trao thudng: 15/02/2020.

- Khach hang tring thuéng phai chju chi phi di lai, an & dé tham gia chuong
trinh va cac khoan thué c6 lién quan dén viéc nhan giai thudng cia chuong trinh
(néu phat sinh).

9. Quy dinh vé dhu méi gidi dap thic mic cho khich hang vé cic vin e
lién quan té6i Chuong trinh khuyén mai (ngudi lién hé, dién thoai): Moi chi tiét
lién quan dén chuong trinh khuyén mai, khich hang lién h¢ phong Sén pham va
phat trién thi trudng — Trung tam Dich vy thanh todn va kidu héi Agribank, dién
thoai: 024.37620158; 024.37620235/236.

10. Trach nhiém cong bd théng tin: Agribank c6 trach nhiém thong bao
cong khai chi tiét ni dung thé 16 chuong trinh khuyén mai, két qua tring thudng
trén website ciia Agribank va tai céc dia diém thuc hién khuyén mai.

11. Cac quy dinh khac:

- Agribank c6 quyén sir dung hinh anh, théng tin ctia khéch hang triing thudng
vao céc hoat dong quang céo cua Agribank khi ¢6 nhu ciu ma khéng phai tra thém
bét cir khoan chi phi ndo hoic phai ¢6 trudc sy ddng ¥ cua khach hang tring
thudng.

- Agribank chiu trich nhiém trong viéc quan 1y khau in 4n, tinh chinh x4c cia
béng chiing x4c dinh triing thudng. Trudng hop bing chimg x4c dinh tring thudng
do Agribank phét hanh c6 sai s6t gy hiéu nhim cho viéc tring thuéng, Agribank
c6 trach nhiém giai quyét théa déang quyén loi cho khéch hang. Viéc thuc hién
chuong trinh phai d4m bdo tinh khéch quan, minh bach va c6ng khai.

- Trudng hqp xdy ra tranh chip lién quan dén chuong trinh, Agribank truc tiép
ding ra giai quyét theo quy dinh clia phép lut hién hanh.



- Két thic chuong trinh khuyén mai, Agribank c6 trach nhiém trich ndp 50%
gid tri giai thuong khong c6 nguoi tring thudng cia chuong trinh vao Ngéan sich
nha nuée theo quy dinh tai khoan 4 Diéu 96 Luat Thuong mai.
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