THE LE
CHUONG TRINH KHUYEN MAI
(Kem theo Cong vén so: AH9 04 /NHNo-KHCN ngay 07 thing /.3 ndm 2023
ctia Téng Gidm déc Agribank)

1. Tén chwong trinh khuyén mai: “M& Agribank E-Mobile Banking - M&
Loc Vang”.

2. Théi gian khuyén mai: Tirngay 25/12/2023 dén hét ngay 25/02/2024 (09 tuén).

3. Hang ho4, dich vy dwgc khuyén mai: Dich vu Agribank E-Mobile Banking.

4. Pham vi khuyén mai: Toan qudc.

5. Hinh thirc khuyén mai: Quay sb xéc dinh triing thuong.

6. Doi twgng duge hudmg khuyén mai: Khich hang c4 nhan ding ky méi,
kich hoat thanh céng va phét sinh 01 giao dich bat ky (Tiét kiém truc tuyén,
thanh toan héa don, nap tién dién thoai, Dt vé ‘méy bay, Dat phong khich sar,
Dit vé xem phxm Dat vé tau, Bt vé xe, Dt hoa, Goi Taxx D3t san Golf, Giao
hang, Mua s&m VnShop, Thanh toan VNPAY-QR, Nap tien giao théng, Mua ma
thé, nap tién dich vu) trén mg dung Agribank E-Mobile Banking trong thoi gian
dién ra chuong trinh khuyén mai.

7. Co cAu gidi thuéng:

DVT: VND

Trj gi4 S6 S6 Ky

Co ciu
P e giai gidgi/Ky | hojic | Tdng | Thanh tién
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Tong gia trj giai thudng cta chuong trinh khuyen mai: 508.800.000 VND
(Bang chit: Nam tram linh tdm triéu, tdm trim ngan déng), chiém khoang 8% so
véi tong gia tri hang héa khuyén mai.

8. Noi dung chi tiét thé 1é chwong trinh khuyén mai:

8.1. Picu kién, cach thikc, thi tuc cy thé khach hang phai thwe hién
dwge tham gia chwong trinh khuyén mai:

Khach hang ca nhén dang ky dich vu Agribank E-Mobile Banking tai quiy
giao dich hogc ding ky online qua phuong thitc eK'YC. Khéch hang mé ting dung
Agribank E-Mobile Banking va lam theo huéng din trén man hinh dé kich hoat
dich vu. Sau khi khach hang thyuc hién kich hoat thanh céng dich vu va phat sinh
01 giao dich bat ky (Tiét kiém truc tuyén, thanh toan héa don, nap tién dién thoai,
Dat vé may bay, Dit phong khéch san, Dat vé xem phim, Dit vé tau, Dat vé xe,
Dat hoa, Goi Taxi, Pat sin Golf, Giao hang, Mua sém VnShop, Thanh toan
VNPAY—QR Nap tlen ‘giao théng, Mua m thé, nap tién dich vu) trong thoi gian

khuyén mai, khach hang s& nhan dugc 01 mi du thudng @ tham gia chuong
trinh, cu thé:

- Khach hang ca nhéan déng ky mdi, kich hoat thanh cong va phat sinh tir 01
giao dich trén Agribank E-Mobile Banking trong khoang thoi gian tir 00h00°00”
ngdy 25/12/2023 dén 23h59°59"" ngay 31/12/2023 s& nhan 01 mi du thudng
tham gia quay s6 Tuln 1 ciia chwong trinh.

- Khéch hang cé nhén ding ky mdi, kich hoat thanh céng va phat sinh tir 01
giao dich trén Agribank E-Mobile Banking trong khoang thdi gian tir 00h00°00””
ngay 01/01/2024 d¢én 23h59°59” ngay 07/01/2024 s& nhan 01 mé du thudng
tham gia quay s6 Tuén 2 ciia chuong trinh.

- Khach hang ca nhan dang ky méi, kich hoat thanh c6ng va phat sinh tir 01
giao dich trén Agribank E-Mobile Banking trong khodng th&i gian tir 00h00°00”
ngay 08/01/2024 dén 23h59°59°° ngay 14/01/2024 s& nhén 01 m& du thuéng
tham gia quay s6 Tudn 3 cta chwong trinh.

- Khach hang ca nhén déng ky méi, kich hoat thanh céng va phat sinh tir 01
giao dich trén Agribank E-Mobile Banking trong khoang thdi gian tir 00h00°00”
ngdy 15/01/2024 dén 23h59°59"’ ngay 21/01/2024 s& nhan 01 ma du thudng
tham gia quay s6 Tuln 4 cia chuong trinh.

- Khach hang ca nhén dang ky méi, kich hoat thanh céng va phat sinh tir 01
giao dich trén Agribank E-Mobile Banking trong khoang thoi gian tir 00h00°00”’
ngay 22/01/2024 dén 23h59°59’" ngay 28/01/2024 s& nhén 01 m3 du thudng
tham gia quay s Tuan 5 ctia chuong trinh.

- Khéch hang ca nhan déng ky mdi, kich hoat thanh c6ng va phat sinh tir 01

- giao dich trén Agribank E-Mobile Banking trong khoang thoi gian tir 00h00°00”
ngay 29/01/2024 dén 23h59°59"" ngay 04/02/2024 s& nhy 01 ma du thudng

tham gia quay s6 Tuén 6 cua chuong trinh. /@/
o

2



- Khach hang cé nhén dang ky mdi, kich hoat thanh c6ng va phét sinh tir 01
giao dich trén Agribank E-Mobile Banking trong khoéng thdi gian tir 00h00700”
ngay 05/02/2024 dén 23h59°59” ngdy 11/02/2024 s& nhan 01 méa du thudng
tham gia quay sé Tuén 7 ciia chuong trinh.

- Khéch hang c4 nhén ding ky mdi, kich hoat thanh ¢éng va phat sinh tir 01
giao dich trén Agribank E-Mobile Banking trong khoang thoi gian tir 00000°00™
ngdy 12/02/2024 dén 23h59°59" ngdy 18/02/2024 s& nhin 01 mé dy thudng
tham gia quay s Tuan 8 cia chuong trinh

- Khach hang c4 nhan ding ky mdi, kich hoat thanh c6ng va phét sinh tir 01
giao dich trén Agribank E-Mobile Banking trong khodng thdi gian tir 00h00°00™
ngay 19/02/2024 dén 23h59°59’" ngay 25/02/2024 s& nhan 01 ma dy thudng
tham gia quay s6 Tuén 9 ctia chuong trinh.

- Céc g1ao dich 4p dung xét thuong: Tiét kiém truc tuyén, thanh toan héa
don, nap t1en dién thoai, Pat vé mdy bay, Pat phong khach san, Dat vé xem
phlm bit vé tau, Dat vé Xxe, Dit hoa;, Goi Tax1 Pit san ‘Golf, Giao hang, Mua
sém VnShop, Thanh todn VNPAY-QR, Nap tién giao thong, Mua mi thé, nap
tién dich vu.

- Mbi khéch hang chi nhan dugc t6i da 1 ma dy thuéng trong ca chuong
trinh khuyén mai. M3 dy thuéng danh cho khich hang l4n dau tién kich hoat va
phét sinh tir 01 giao dich bat ky (Tiét kiém tryc tuyén, thanh toén héa don, nap
tién dién thoai, Dit vé mdy bay, Dat phong khdch san, P4t vé xem phim, Dit vé
tau, Dat vé xe, Dit hoa, Goi Taxi, Dt sin Golf, Giao hang, Mua sém VnShop,
Thanh todn VNPAY-QR, Nap tién giao théng, Mua ma the, nap tién dich vu) trén
Agribank E-Mobile Bankmg Khach hang dat dii céc didu kién cta chuang trinh
trong khoang thoi gian tudn nao s& dugc cdp ma dy thudng cla tudn d6. Khong
4p dung khi khich hang hity dich vy va kich hoat lan 2 trong chuong trinh
khuyén mai.

- Khach hang c6 thé nhén thudng bing hién vét hodc tién mat cb gid tri
twong duong véi gid trj giai thudng da cong bd.

- Dich vu Agribank E-Mobile Banking ctia khach hang phai ¢ trang thai hoat
déng tai thoi diém quay sb.

8.2. Thoi gian, cach thirc phdt hanh bing chitng x4c djnh tring thuéng:

- M s6 du thuéng 1a mét déy ky tr gdbm 9 chir s6 nglu nhién, duge giri cho
khach hang qua tin nhin OTT trén g dung Agribank E-Mobile Banking ngay
sau khi khach hang kich hoat thanh cong Umg dung Agribank E-Mobile Banking
va phat sinh 01 giao dich bat ky (Tiét kiém truc tuyén, thanh toén héa don, nap
tien dién thoai, Dt vé may bay, Dat phong khéch san, D4t vé xem phim, D3t vé
thu, Dt vé xe, Dit hoa, Goi Taxi, P4t san Golf, Giao hang, Mua sém VnShop,
Thanh toén VNPAY-QR, Nap tién giao thong, Mua mé thé, nap tién dich vu). Ma
s0 du thuong dugc cap cho khach hang tham gia chuong trinh w thire
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true tuyén va duy nhét trén toan hé théng.

' - Tin nhén théng bdo mi sb du thuéng dugc giri cho khach hang qua tin
nhian OTT trén tng dung Agribank E-Mobile Banking véi ndi dung nhr sau:
Agribank trdn trong thong bdo mé sé dir thuong chirong trinh “Mo Agribank E-
Mobile Banking - Mé Léc Vang” cia quy khdch 1a xveeocerx. Chi tidr tai
www.agribank.com.vn, Hotline: 1900 55 55 77.

8.3. Quy dinh vé bing chirng xac dinh tring thuéng:

- Béng chimg x4c dinh tring thudng 13 ma s6 dy thudng gdm mot day ky tu
9 chir s6 ngu nhién dugc giri cho khéch hang qua tin nhén OTT trén {mg dung
Agribank E-Mobile Banking.

- M&i khéch hang sau khi kich hoat dich vu va phét sinh tir 01 giao dich bét
ky (Tiét kiém truc tuyén, thanh toan héa don, nap tién dién thoai, Dat vé may
bay, Dit phong khich san, Pit vé xem phim, Dt vé tau, D3t vé xe, Dit hoa, Goi
. Taxi, Dt san Golf, Giao hang, Mua.sim VnShop, Thanh fodn VNPAY-QR, Nap

tién giao théng, Mua ma thé, nap tién dich vu) trén tmg dung Agribank E-Mobile
Banking trong thoi gian thyc hién chuong trinh s& dugc cdp 01 mi s du thusng
tham gia quay sd.

- Tong mé sé dy thuéng dugc phét hanh 13 tong sé luong khach hang kich
hoat thanh cong va phat sinh tir 01 giao dich trén ng dung Agribank E-Mobile
Banking trong thdi gian khuyén mai. Du kién chuong trinh ¢6 khoang 400.000
maé du thuong,

8.4. Thoi gian, dja diém va cich thirc x4c dinh triing thudng:

- Théi gian xac dinh tring thudng (Thoi gian quay thudng):

* Bot1 (Quay sb xac dinh gisi may mén ciia tudn 1, 2, 3 va 01 giai Nhat,
02 giai Nhi cho Ky 1 (tuén 1, 2, 3): Du kién vao ngay 19/01/2024;

e Dot II (Quay sé x4c dinh giai may mén cia tudn 4, 5, 6 va 01 giai Nhit,
02 gidi Nhi cho Ky 2 (tuén 4, 5, 6): Du kién vao ngay 21/02/2024;

e Dot IIT (Quay s6 x4c dinh giai may mén ciia tudn 7, 8, 9 va 01 giai Nhit,
02 giai Nhi cho Ky 3 (tuén 7, 8, 9): Du kién vao ngay 05/3/2024.

-Pia diém quay thudng: Tru s& chinh Agribank - S6 18 Tran Hitu Duc,
phudng M§ Pinh I, quin Nam Tir Liém, TP. Ha Noi.

- Cach thirc xdc dinh triing thudng: Agribank s& tién hanh quay s& d& xéc
dinh khéch hang triing thuéng ngiu nhién bing phan mém quay sb tu dong. Hoi
dong gidm sat s& tién hanh quay thuéng 13n lugt d6i véi giai may mén cia giai
Tuén_, giai Nhi va giai Nhét cia giai Ky. Cdc ma du thudng da tring thuéng sé
dugc loai ra khoi dir liéu quay s6 tring thuéng ciia 1an quay sb tiép theo.

- Vi€c quay thudng va trae giai duge thuc hién cong khai mdi dot dudi sy
chimg kién cua dai dién Agribank, dai dién VNPAY va dai dién khach hang tham
gia chuong trinh khuyén mai. Két qua budi quay sb s& dugc lap thanh bién ban
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v6i su xac nhén ciia céc bén chimg kién.
8.5. Thong bao tring thwéng:
Trong vong 07 ngay lam viéc ké tir ngéy td chirc quay s6 dé xéc dinh khéch

hang tring thudng, Agnbank s€ cong bé két qué trung thudng cong khai tai tat ca
diém giao dich trén toan qudc va trén website: www.agribank.com.vn hodc trén

céc phuong tién thong tin dai ching. Péng thdi, Cdc chi nhanh Agribank s8
théng béo bang hinh thirc goi dién truc tiép cho ngudi tring thudng theo ho tén
va sb dién thoai ding ky ctia kh4ch hang. Agribank va VNPAY khéng chiu tréch
nhiém trong trudmg hop khéch hang ding ky sai dia chi ho#c s6 dién thoai.

8.6. Thoi gian, dia diém, cich thirc va thi tuc trao thudng:

a) Dia diém va cach thic trao thudng: %

- Giao Gidm dbc chi nhénh loai I quyét dinh dia diém trao thuong cho khach <.

hang tai Hdi s& chinh cta chi nhénh loai I hogc tai chi nhanh Agribank noi khiach W
. hang tring giai. Khi nhin thudng, khich hang tring thudng phai xut trinh cdc . i
gidy tor sau: '

+ Chirng minh nhén d4n/Can cudc cong din, M3 s thué (néu c¢6) ciia ngudi
dimg tén trén phiéu ding ky dich vu Agribank E-Mobile Banking hoic Ching
minh nhan dan/Cin cuc’rc cong dan, M3 sb thué (néu cé) cua nguoi duge uy
quyén va gidy uy quyén cé xac nhén cia chinh quyén cdp xi noi ngudi trung
thudng cu trd. Thi tuc Gy quyén nhén giai thudng thue hién nhu thi tuc uy quyén ;

t tién theo quy dinh hién hanh ciia Agribank. ‘

+ Ky dung chir ky vao “Bién ban trao giai thudng” theo chir ky miu da ‘
dang ky trén the lru goc tai ngan hang. Truong hop uy quyén thi chit ky cia
nguorl uy quyén trén gidy uy quyén phai ding véi chit ky ding ky trén thé heu
goc.

- Thoi han két thic trao thudng: Agribank va VNPAY c6 tréch nhiém trao
thuéng cho khach hang trong vong 45 ngay ké tir ngay két thiic thoi gian khuyén
mai. Qué thoi gian trén néu khach hang khéng dén nhén thuong, phan thudng s&
dugce xir ly theo quy dinh ciia phép luét hién hanh.

b) Trach nhi¢ém ctia khach hang tring thuong Khéch héng trung thuéng
phai chiu moi chi phi di lai, chi phi lién quan dén dang ky quyén s hitu t3i séan
(néu c6) va chiu trach nhiém déng thué thu nhép c4 nhén theo quy dinh hién hanh
cta phap luat.

9. Quy dinh vé ddu mdi giai dap thic mic:

Moi thic méc lién quan dén chuong trinh khuyén mai, khich hang lién hé
voi céc dia chi sau dé dugc giai dap:

- Ngan hang Néng nghiép va Phat trién Néng thén Viét Nam - .86 2 Léang
Ha, phuong Thanh Céng, quin Ba Pinh, TP. Ha N¢i. Dién thoai: 024.37674692;

Fax: 024.32321116. W

5




- Céc chi nhénh, phong giao dich ciia Agribank trén toan qude.

10. Trach nhi¢m céng bé thong tin:

Agribank c6 trach nhiém thong bdo cong khai ndi dung chi tiét cia Thé 18
chuong trinh khuyén ma1 ndy tai tit ca cac chi nhanh, phong giao dich cua
Agrlbank trén todn quéc hofc trén céc ‘phuong tién thong tin dai chiing. Céng b6
két qua tring thuéng cong khai tai tit ca céc chi nhénh, phong giao dich cia
Agribank trén toan quéc, trén website: www. agribank.com.vn.

11. Céc quy dinh khic:

- Agribank va VNPAY chiu tréch nhiém trong viéc quan 1y tinh chinh xac

ciia bing chimg x4c dinh tring thuéng va viéc xdc dinh trang thudng. Viéc td

chirc chuong trinh khuyén mai phai dam bao tinh cong bing, minh bach v khach
quan,

- Agribank dugc quyén sir dung tén, tudi, dia chi va hinh anh ciia nguoi

© trling gidi vao. muc dich tuyén truyén, quang céo khi cé su- dong ¥ eta khach

b ]

hang.

- Sau khi két thic chuong trinh khuyen mai, Agribank c6 trach nhiém bao

cao ket qua thuc hién chucmg trinh khuyén mai tren theo ding quy dinh cua phéap
luat vé thoi han béo céo, hd so bio céo va cac gidy t& kém theo.

- Trong truong hop xay ra tranh chap lién quan den chucmg trinh khuyén
mai nay, Agnbank c6 trach nhiém truc tlep giai quyét, néu khong thoa thudn
duge tranh chép s& dugc xir ly theo quy dinh ctia phap luat Viét Nam hién hanh.

- Péi véi nhitng giai thuéng khong c6 ngudi tring tercmg, Agribank cé
trach nhiém trich ndp 50% gi4 tri cua giai thuéng da cong bd vao ngan sach nha
nuéc theo quy dinh tai khoan 4 Piéu 96 Luét Thwong mai. y%/,
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