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BIEU PHI DICH VU NGAN HANG PIEN TU
- FEE SCHEDULE FOR EBANKING SERVICE
(Stra d6i, bé sung theo Quyér dinh sé 4299/0BD/NHNo-TCKT ngay 13/5/2021)
(Amended and supplemented according to Decision No. 4299/QD/NHNo-TCKT dated 13/5/2021)

Mirc phi
Danh muc phi dich vu Rates
List of service fee Mirc phi To6i thiéu | Toida
Charges Minimum | Maximum

I. Dich vu Internet Banking (4p dung tir ngay 1/6/2021)
I. Internet Banking Service (Valid from 1/6/2021)
1. Phi dang ky dich vu
1. Service registration fee
1.1. bang ky stir dung dich vu Internet Banking Mién phi
1.1. Register to use Internet Banking service Free
1.2. Phi diing ky SMS OTP Mién phi
1.2. SMS OTP registration fee Free

1.3. Phi mua/cap lai thiét bi sinh ma OTP
1.3. Fee for purchase/re-issue of OTP code

Theo gia mua timg loai thiét b (*)
By individual price of each type of equipment

generator i i i (@)
1.4. Phi mua/cap lai phan mém sinh ma OTP Mi&n phi
1.4. Fee for purchase/re-issue of OTP code £ P

; ree
generation softv\{are i
1.5. Phi thay d6i phuong thirc xac thuc 10.000 VND/lan
1.5. Fee for changing authentication method 10,000 VND/time
1.6. Phi huy dich vu 20.000 VND/lan

1.6. Fee for service cancellation

20,000 VND/time

2. Phi duy tri dich vu
2. Service maintenance fee

2.1. B6i vé6i khach hang ca nhan 50.000 VND/nam
2.1. For individual customers 50,000 VND/year
2.2. D6i v6i khach hang t6 chirc 200.000 VND/nam
2.2. For institutional customers 200,000 VND/year
3. Phi giao dich
3. Transaction fee
3.1. Dich vu phi tai chinh Mién phi
3.1. Non-financial services Free
3.2. Dich vu tai chinh, thanh toan
3.2. Financial, payment services
a) Chuyén tién trong hé théng Agribank Mién phi
a) Transfer fee within Agribank system Free
b) Chuyén tién di khac hé thong Agribank
b) Transfer fee outside of the Agribank system
- Pai v6i khach hang ca nhan Mién phi
- For individual customers Free
, 7 0,015%/s6 tién |  6.000 1"5&800
- DBai voi khach hang t6 chirc GD VND 1.000.000
- For institutional customers 0.015%/ 6,000 NS
. VND
transaction amount VND
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¢) Dich vu ndp thué dién t
c) Electronic tax payment service

Theo mirc phi chuyén tién twong tng
trong tung thoi ky
By the corresponding transfer fee in each
period

d) Thanh toan hoéa don
d) Bill payment

Theo thoa thuén timg d6i tac
By the agreement of each partner

e) Phi tra soat giao dich
e) Transactions investigation fee

(i) Tra soat giao dich trong hé thong Agribank

: lab ot HONS 5 : 10.000 VND/lan
g?ste'lr;'ransactlons investigation within  Agribank 10,000 VND/time
(ii) Tra soat giao dich ngoai hé thong Agribank 20.000 VND/I3n
g;gt;’nzansactlons investigation outside of Agribank 20,000 VND/time
(iii) Tra soat giao dich lién quan su co bat kha
khang, 16i dudng truyén, mang vién thong X ,
(iii) Transaction investigation related to force Mllfgg hi

majeure events, failures of transmission line,

telecommunications networks

IL. Dich vu SMS Banking (Ap dung tir ngay 17/5/2021)

11. SMS Banking Service (Valid from 17 May 2021)

1. Phi duy tri dich vu
1. Service maintenance fee

1.1. C& nhan
1.1. Individual customers

10.000 VND/tai khoan/thang
10,000 VND/account/month

1.2. T6 chirc 50.000 VND/tai khoan/thang
1.2. Institutional customers 50,000 VND/account/month
2. Phi giao dich
2. Transaction fee

. Mién phi
2.1. VNTopup, Apaybill Free
2.2. Atransfer Micn phi

Free

2.3. Phi tin nhén (giri dén dau s6 8049, 8149)
2.3. Message fee (sent to number 8049, 8149)

Theo mirc phi tin nhin do nha mang thu
By the message fee charged by the carrier

3. Phi thay doi thong tin
3. Fee for change of information

10.000 VND/Ian
10,000 VND/time

I1I. Dich vu Agribank E-Mobile Banking (dp dung tir ngay 17/5/2021)

111. Agribank E-Mobile Banking Service (Valid from

17 May 2021)

1. Phi duy tri dich vu
1. Service maintenance fee

1.1. Canhan 10.000 VND/tai khoan/thang
1.1. Individual customers 10,000 VND/account/month
1.2. T chtc 50.000 VND/tai khoan/thang
1.2. Institutional customers 50,000 VND/account/month
2. Phi nhan tin OTT thong bao bién dong so (Ap dung tir 5/5/2021)

du
2. OTT notification fee for balance change

(Valid from 5 May 2021)

2.1. Canhan
2.1. Individual customers

8.000 VND/thang/khach hang
8,000 VND/month/customer
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2.2. To chirc 50.000 VND/thang/khach hang
2.2. Institutional customers 50,000 VND/month/customer
3. Phi giao dich

3. Transaction fee

3.1. Nap tién; Thanh toan héa don Mién phi
3.1. Top-up; Bill payment Free
3.2. Chuyén khoan trong hé thong Agribank Mién phi
3.2. Transfer within Agribank system Free
3.3. Chuyén khoan lién ngan hang Mién phi
3.3. Interbank transfer Free
3.4. Dich vu phi tai chinh Mién phi
3.4. Non-financial services Free
IV. Dich vu Bankplus (4p dung tir ngay 17/5/2021)

1V. Bankplus Service (Valid from 17 May 2021)

1. Phi diing ky va kich hoat dich vu Mién phi
1. Service registration and activation fee Free
2. Phi duy tri dich vu 10.000 VND/thang
2. Service maintenance fee

3. Phi giao dich

3. Transaction fee

3.1. Phi truy vén s6 du va lich st giao dich Mién phi
3.1. Fee for balance inquiry and transaction history Free
3.2. Phi Thu cudc tra sau, nap tién cho thué bao .

tra trudce Mién phi
3.2. Fee for postpaid bill collection, prepaid Free
subscribers recharge

3.3. Chuyén khoan trong hé théng Agribank Mién phi
3.3. Transfer within Agribank system Free
V. Giao dich thanh toan truc tuyén (online)

qua Napas d6i véi dich vu cong thuc hién

trén Cong dich vu cong qudc gia, dich vu N
cong cua cac by, nganh dia phwong Mién phi
V. Online payment transactions (online) via Napas Free
for public services performed on the National

Public Service Portal, public services of ministries

and local authorities

1. Mtic phi quy dinh chua bao gdm thué gia tri gia ting.

1. The prescribed fee does not include value-added tax.

2. Phi duy tri dich vy dugc tinh dén hét ky thu phi (thang/nam) ké ca trudng hop khach
hang huy dich vu trugc/trong thoi diém thu phi.

2. Service maintenance fee is calculated until the end of the fee collection period (month/year), even
if the customer cancels the service before/during the time of fee collection.

3. Céc khoan phi trén chwa bao gom céc loai phi phat sinh ngoai Agribank. Ddi voi cac
truong hop phat sinh phi khac, Agribank s& tinh va thu thém phi theo thuc té.

3. The above fees do not include fees incurred outside of Agribank. For other cases of fees arising,
Agribank will calculate and collect additional fees by the actual.
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4. Agribank khdng hoan tra lai phi thanh toan da thu trong trudng hop khach hang yéu cau
huy bé dich vu hoac dich vu thanh toan khong thyc hién dugce vi sai sét, su ) khong phai
do 15i cuia Agribank gay ra.

4. Agribank does not refund the collected payment fee in case the customer requests to cancel the
service or the payment service can not be performed due to errors or problems that are not caused
by Agribank's fault.

5. Phi dich vu dugc thu trude, thu timg 1an ngay sau khi phat sinh giao dich hodc thu gop
mot 1an sau khi két thiic toan bo dich vu tiry thudc vao loai dich vu do.

5. Service fees are collected in advance, collected each time immediately after the transaction
completed, or lump-sum collected after the end of the entire service, depending on the type of
service.

6. Biéu phi nay duoc thay d6i ma khong cin ¢ sy bao trude ciia ngan hang trir khi ngan
hang va khach hang c6 thda thuan khac.

6. This fee schedule is subject to change without prior notice from the bank unless otherwise agreed
by the bank and the customer.

7. Cac nodi dung khac duoc quy dinh theo huéng dan ciia Agribank trong ting thoi ky.

7. Other contents are regulated under the guidance of Agribank from time to time.



